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STANDARD II.A. DRAFT – 8/30/22 
Standard II.A. Instructional Programs 

1. All instructional programs, regardless of location or means of delivery, including 
distance education and correspondence education, are offered in fields of study 
consistent with the institution’s mission, are appropriate to higher education, and 
culminate in student attainment of identified student learning outcomes, and 
achievement of degrees, certificates, employment, or transfer to other higher education 
programs. (ER 9 and ER 11) 

Evidence of Meeting the Standard 
The College’s Curriculum Committee review processes ensure that degree and certificate 
programs and their included courses, regardless of modality or location, are consistent with 
CCSF’s mission, appropriate to higher education, and result in attainment of student learning 
outcomes (SLOs). As shown in the College catalog, these processes culminate in a wide range of 
credit, noncredit, Career and Technical Education (CTE), local degree, and transfer options for 
students, including general education courses. (IIA1-1, IIA1-2, IIA1-3, IIA1-4, IIA1-5, IIA1-6, 
IIA1-7, IIA1-8) 

The College manages the approval of instructional programs in CurriQūnet and ensures 
appropriateness through a clear approval workflow from chair and dean approval to committee 
and California Community Colleges Chancellor’s Office (CCCCO) approval to catalog 
processing. Program descriptions, which appear in the catalog and on the College website (via 
CurriQūnet reports accessible through the CCSF Catalog web page), include statements of 
transfer and career objectives. Moreover, CTE programs cannot receive approval without labor 
market information and annual advisory notes from professionals in the field. (IIA1-9, IIA1-10, 
IIA1-11, IIA1-12, IIA1-13) 

The College’s Institutional Learning Outcomes (ILOs) appear in the College’s mission. All 
program outlines also include Program Student Learning Outcomes (PSLOs) that map to these 
ILOs, as well as course-level SLOs. This mapping goes through Curriculum Committee review. 
Learning outcomes and outcomes assessment also play a key role in the ongoing improvement of 
programs since faculty must launch an assessment in CurriQūnet prior to launching a revised 
program outline or making program modifications, as is also the case with course modifications. 
To ensure continuous quality improvement, the Curriculum Chair and SLO Coordinators monitor 
the completion of aggregate assessments. Outcomes assessment not only helps to inform outline 
revision but adheres to the College’s mission, as course and program outcomes feed into ILOs 
expressly stated in the mission. (IIA1-14, IIA1-15, IIA1-16, IIA1-17)  
In CurriQūnet, departments specify the percentage of courses in that program that students can 
complete through distance education. CityOnline, CCSF’s online portal, provides an easily 
accessible listing of programs that students can complete 100% online. (IIA1-18, IIA1-19) 

Analysis and Evaluation 
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All instructional programs are appropriate to higher education, meet identified student learning 
outcomes, and culminate in the achievement of degrees, certificates, employment, or transfer to 
other higher education programs. The College has well-defined processes to ensure that all new 
and modified programs meet this standard, for both programs offered in-person at the various 
College locations and those offered through distance education. 

2. Faculty, including full time, part time, and adjunct faculty, regularly engage in 
ensuring that the content and methods of instruction meet generally accepted academic 
and professional standards and expectations. In exercising collective ownership over the 
design and improvement of the learning experience, faculty conduct systematic and 
inclusive program review, using student achievement data, in order to continuously 
improve instructional courses and programs, thereby ensuring program currency, 
improving teaching and learning strategies, and promoting student success. 

Evidence of Meeting the Standard 
Faculty engage regularly in creating and modifying course and program outlines. Discussions 
embrace critical reflection on the active outline, student centeredness, cultural responsiveness, 
changes in the field, current outline standards, learning outcomes and course completion results, 
programmatic needs, resources, and facilities. Discussions also include whether or not to 
deactivate courses and programs. Curriculum development is a social act, and several 
departments have their own curriculum committees that review and discuss curricula before 
items go to the college-wide Curriculum Committee. Members of the Curriculum Committee, as 
well as SLO Coordinators, provide guidance during all steps in the process, including during the 
drafting stages prior to the Curriculum Committee Chair assigning an official tech reviewer. 
Tech reviewers engage faculty in even more dialogue and documentation to ensure that the 
curriculum in question meets standards and expectations, culminating with Curriculum 
Committee review for approval. (IIA2-1, IIA2-2, IIA2-3, IIA2-4) 
Departments review curriculum on a six-year cycle to ensure currency and to ensure that 
teaching and learning standards and strategies are promoting student success. Before faculty 
upload an outline into CurriQūnet for review, an aggregate assessment of the student learning 
outcomes is required. All faculty, whether full-time or part-time, complete the aggregate 
assessments which launch data-informed discussions about teaching and learning. These 
assessments inform modifications to the course outline of record to improve teaching and 
learning strategies that promote student success.  
Faculty dialogue drives the Curriculum Committee, and committee members receive training or 
re-training at the start of every fall semester, with additional training mixed into bi-monthly 
meetings throughout the academic year. Besides compliance issues, training includes close 
attention to the relationship between learning outcomes, content, and methodology, as well as 
equity considerations. Technical reviews of outlines, then, become student-centered dialogues on 
the continuous improvement of teaching and learning strategies. (IIA2-5, IIA2-6, IIA2-7, IIA2-8, 
IIA2-9, IIA2-10, IIA2-11, IIA2-12, IIA2-13, IIA2-14) 
For Career and Technical Education departments, industry advisory committees review curricula 
every year. The advisory committees comprise industry representatives, faculty, and students. 
Advisory committee members make suggestions for changes to meet the evolving needs of their 
industry, and departments modify curricula accordingly and submit those changes to the 
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Curriculum Committee. When submitting CTE programs for approval, departments must include 
CTE advisory committee notes and labor market data to show that the course meets the needs of 
the workforce and the students. The College’s workforce team provides access to this 
information through the Career Education Resources and Materials web page. (IIA2-15, IIA2-16, 
IIA2-17, IIA2-18, IIA2-19, IIA2-20) 
The assessment and curriculum work that faculty produce on a regular basis also connects to 
Program Review (which consists of Annual Plans and Comprehensive Program Reviews every 
three years) through CurriQūnet, connecting curriculum, assessment, and Program Review. 
Through Annual Plans and Comprehensive Program Reviews, departments analyze the 
curriculum for currency. These reports, in conjunction with other Curriculum Committee reports, 
help bring faculty together to look critically at their offerings by reflecting on the programming 
within the department, identifying improvements, and developing plans for those improvements. 
(IIA2-21, IIA2-22, IIA2-23, IIA2-24) 

Analysis and Evaluation 
All faculty routinely engage in assessing course content and methods of instruction. The 
College’s curriculum review process is systematic, includes a review of program currency and 
instructional methodologies, and refers to student achievement data to inform course and 
program updates with a focus on the implementation of diverse, inclusive, equitable and anti-
racist practices. 

3. The institution identifies and regularly assesses learning outcomes for courses, 
programs, certificates and degrees using established institutional procedures.  The 
institution has officially approved and current course outlines that include student 
learning outcomes.  In every class section students receive a course syllabus that 
includes learning outcomes from the institution’s officially approved course outline. 

Evidence of Meeting the Standard 
The process of identifying learning outcomes for courses and programs, as well as revising these 
outcomes, is an integral part of the curriculum review process. The integration between 
curriculum review and learning outcome development is evident in the Curriculum Committee 
Chair’s participation as a member of the SLO Committee. In addition, an SLO Coordinator 
serves as a resource member of the Curriculum Committee. (IIA3-1, IIA3-2, IIA3-3, IIA3-4, 
IIA3-5) 
CCSF has cultivated a robust SLO assessment culture supported by an SLO team. Each time an 
individual section of each course is taught, faculty are expected to assess at least one current 
SLO listed on the course outline. The College tracks SLO submissions on a semester-by-
semester basis to ensure that faculty are completing assessments. In a typical semester, faculty 
complete assessments for over 90% of course sections taught. Faculty receive comprehensive 
support for SLO assessments in the form of CurriQūnet Guides and ongoing SLO Coordinator 
drop-in support all semester. (IIA3-6, IIA3-7, IIA3-8, IIA3-9, IIA3-10) 
The analysis of learning outcome assessment data is an integral part of the course and program 
revision process, which includes revising learning outcomes based on prior assessments. An 
automated process in CurriQūnet compiles all section-level assessment data for a course or 
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mapped program level data. Using these data, faculty must produce an aggregate or summary 
assessment report sometime during the eighteen months prior to completing a course/program 
outline revision. Curriculum Review does not occur unless faculty submit this report. (IIA3-11, 
IIA3-12, IIA3-13) 
The requirement that faculty include SLOs in every syllabus for every course section is a long-
standing practice at CCSF. After extensive collaboration with subcommittees representing credit, 
non-credit and distance education, the CCSF Academic Senate Executive Council approved an 
updated set of syllabi elements in Spring 2021, and these elements are available on the CCSF 
website to support faculty with syllabus development. (IIA3-14) 
To ensure inclusion and accuracy of SLOs in course syllabi, department chairs and division 
deans collect, review, and store syllabi. As a part of this process, chairs review syllabi to ensure 
that SLOs are current, matching the course outline of record (COR). Recently, after the College 
moved the vast majority of its face-to-face courses to the Canvas learning management system, 
along with existing online courses, the CCSF Academic Senate passed a resolution to make 
Canvas the official repository of all CCSF syllabi. A “ReadyGO” plug in to Canvas allows 
department chairs and division deans to more easily audit whether syllabi are in Canvas and 
complete, particularly with respect to ensuring that they contain accurate SLOs. (IIA3-15) 

Analysis and Evaluation 
Identification and assessment of student learning outcomes is fully institutionalized at CCSF. 
Assessment of learning outcomes at the course level is mapped to program-level outcomes 
including General Education Learning Outcomes (GELO) and Institutional Learning Outcomes 
(ILO). CCSF has a well-defined process to ensure the regular update of course outlines and these 
updates connect to student learning outcome data. 
All syllabi contain current course SLOs, and CCSF uses Canvas as a repository for all course 
syllabi. All CCSF course sections have an assigned Canvas shell, regardless of the course 
instructional modality. 

4. If the institution offers pre-collegiate level curriculum, it distinguishes that curriculum 
from college level curriculum and directly supports students in learning the knowledge 
and skills necessary to advance to and succeed in college level curriculum. 

Evidence of Meeting the Standard 
CCSF offers pre-collegiate (credit/non-degree applicable, and noncredit) and collegiate 
(credit/degree-applicable) courses. Collegiate-level courses (those that are baccalaureate in 
nature and carry transfer credit) are distinguished from those that are not (Non-Credit and Credit, 
non-degree applicable or foundational). The Transfer information & Program and Courses 
sections of the catalog makes these distinctions clear. (IIA4-1, IIA4-2, IIA4-3) 
The course catalog distinguishes between types of classes (e.g., ESL credit and noncredit), and 
the College enforces those distinctions in course outline of record footers and CurriQūnet 
Proposal Types. Credit and noncredit distinctions are also clear on the class schedule page, 
providing further clarification of departments’ course sequences from pre-collegiate through 
transfer level. (IIA4-4, IIA4-5, IIA4-6, IIA4-7) 
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Determinations of the appropriate level for courses are made in accordance with applicable 
Board Policy 6.03 which describes the role that the Curriculum Committee plays in the 
development and revision of programs and courses. (IIA4-8)  
CCSF’s Assessment Center provides students with clear self-assessment criteria comprising 
multiple measures to ensure that students are placed in the appropriate collegiate-level courses 
whenever possible. (IIA4-9) 
Helping Students Advance to and Succeed in College-Level Curriculum. Students seeking to 
advance to college-level curriculum receive academic support in various spaces, including the 
College’s writing centers, libraries, and learning assistance programs. In addition, an extensive 
number of Student Services programs support student success. These entities include, but are not 
limited to, Disabled Students Programs and Services (DSPS), the Guardian Scholars Program, 
Multicultural Retention Services Department, Project Shine, and many others. Additionally, the 
course catalog includes a section on “Learning Resources and Student Services.” (IIA4-10, IIA4-
11, IIA4-12) 
Beginning in 2018, California Assembly Bill (AB) 705 required Colleges to “maximize the 
probability that a student will enter and complete transfer-level coursework in English and math 
within a one-year timeframe.”   
To that end, the Success in Math, ESL, and English (SMEE) Committee (formerly the Basic 
Skills committee) has worked to implement AB 705 and improve student success in Math, ESL, 
and English. As a result, CCSF has successfully developed and implemented accelerated 
pathways in English, ESL, and Math, expediting transition to collegiate level coursework. These 
accelerated pathways have resulted in throughput increases of 39% of one-term completion of 
transfer-level English, and 15% in transfer-level math over the period from 2017-2019. The 
results of this work were reported in the Quality Focus Essay section of the 2020 Midterm 
Report. (IIA4-13, IIA4-14) 
The Office of Student Equity has supported much of this work as one of its major goals. The 
CCSF Student Equity Plan details how equity funding is distributed to best support students and 
to support CCSF constituencies’ work across departments and programs to ensure the College is 
meeting students’ needs, grounded in specific state metrics. (IIA4-15)  

Analysis and Evaluation 
While pre-collegiate level courses are identified in the College Catalog, the College does not 
consistently use course numbers that distinguish between degree-applicable and non-degree-
applicable credit courses. AB1111 will require the College to implement a common course 
numbering system, which will facilitate a review of course numbers across the curriculum. In the 
meantime, the College is working on more clearly identifying pre-collegiate courses in the class 
schedule.  
For those students who need support to transition to collegiate-level work, the College provides a 
variety of support services and resources and has developed accelerated pathways to expedite 
students’ transition to collegiate-level work, with funding and support from the Office of Student 
Equity.  
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5. The institution’s degrees and programs follow practices common to American higher 
education, including appropriate length, breadth, depth, rigor, course sequencing, time 
to completion, and synthesis of learning.  The institution ensures that minimum degree 
requirements are 60 semester credits or equivalent at the associate level, and 120 credits 
or equivalent at the baccalaureate level. (ER 12) 

Evidence of Meeting the Standard 
Through the curriculum review process, the College adheres to all federal and California 
Education Code regulations related to appropriate length, breadth, depth, rigor, course 
sequencing, time to completion, and synthesis of learning. All degrees are at least 60 semester 
credits. (IIA5-1, IIA5-2, IIA5-3, IIA5-4, IIA5-5) 
The Curriculum Committee receives annual training on the CCCCO course and program 
approval processes, as outlined in the Course and Program Approval Handbook (PCAH) and 
Title 5 regulations, to think critically about and deepen the significance of local processes. 
Regular meetings include additional training as well. The College uses CurriQūnet to manage all 
degrees and certificates and has designed the review and approval workflows to maintain 
regulatory compliance and curricular appropriateness. (IIA5-6, IIA5-7, IIA5-8, IIA5-9, IIA5-10) 
Another critical component for reviewing depth, breadth, and appropriateness is program 
learning outcomes mapping, which involves aligning degree and certificate learning outcomes 
with both course learning outcomes and institutional-level outcomes. Similarly, all general 
education (GE) courses include mappings of course-level student learning outcomes to general 
education learning outcomes. This better ensures that students who are completing their work at 
the College having truly engaged in a GE Area. The Articulation Officer plays a significant role 
throughout the curriculum review process to ensure the integrity of not just GE standards and 
mapping but Associate Degrees for Transfer (AD-Ts) and all associate degrees. The Articulation 
Officer also chairs the local GE Breadth Committee, which reviews and recommends local GE 
courses for California State University (CSU) GE-Breadth requirements and Intersegmental 
General Education Transfer Curriculum (IGETC) requirements for the California State 
University (CSU) and University of California (UC) systems. All learning outcomes mapping 
takes place through curriQūnet. (IIA5-11, IIA5-12, IIA5-13, IIA5-14) 

Analysis and Evaluation 
The College has well-defined curriculum approval processes that ensure all degree and certificate 
programs follow practices common to higher education and California Community College 
standards. 

6. The institution schedules courses in a manner that allows students to complete 
certificate and degree programs within a period of time consistent with established 
expectations in higher education. (ER 9) 

 
Evidence of Meeting the Standard 
Department chairs recommend the semester schedule of classes based on the requirements of the 
programs under their purview, student demand, and instructional budgets. In addition to 
program-specific course requirements, the College offers a robust selection of General Education 
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courses each semester to support students pursuing Associate Degrees. (IIA6-1, IIA6-2, IIA6-3, 
IIA6-4) 
Some certificate and degree programs use a cohort system, in which students follow a prescribed 
sequence of courses across several semesters. The College schedules those courses based on how 
frequently new cohorts start; for example, Registered Nursing enrolls a new cohort each fall and 
spring whereas Dental Assisting enrolls a new cohort each fall. (IIA6-5, IIA6-6, IIA6-7, IIA6-8) 

Analysis and Evaluation 
Relying on Department Chair expertise of their programs, the College schedules courses for 
certificate and degree programs so that students can complete these programs in accordance with 
the stated time to completion. 
While the College meets this standard, there is room for improvement. Budget pressures at the 
College have necessitated significant changes in the College’s schedule of classes in the last few 
years, which has impacted the frequency of course offerings and the flexibility for students to 
complete programs. The College is developing more specific course offering and sequencing 
plans to support its certificate and degree programs, which will inform instructional budget 
development and schedule development.  
The College also needs to monitor these impacts to ensure that it is not inadvertently 
discontinuing programs without engaging the Program Revitalization, Suspension, and 
Discontinuation (PRSD) process. 

7. The institution effectively uses delivery modes, teaching methodologies and learning 
support services that reflect the diverse and changing needs of its students, in support 
of equity in success for all students. 

 
Evidence of Meeting the Standard 
Monitoring the Needs of Students. CCSF faculty develop course offerings to reflect the diverse 
experiences and changing needs of its students by following established Curriculum Committee 
policies and processes. (IIA7-1, IIA7-2, IIA7-3) 

The Equitable Access to Services Evaluation (EASE) Taskforce continuously assesses student 
access to core learning support services at each of the College’s Centers. (IIA7-4) 
When circumstances change, the College monitors student needs as it did in response to the 
COVID-19 pandemic by directly surveying students to identify emerging challenges and needs. 
(IIA7-5, IIA7-6) 
Delivery Modes that Reflect the Needs of Students. The college’s fall, spring, and summer 
schedules include day, evening, and weekend courses. Full-term, late-start, and short-term 
offerings in face-to-face, online, hybrid and tech-enhanced formats accommodate widely 
different student needs and availability. (IIA7-7, IIA7-8, IIA7-9, IIA7-10) 
Recent examples of the College’s responsiveness to the need for more short-term courses include 
the development of short-term career technical training courses and programs and the 
streamlining of transfer-level math and English sequences as part of the College’s AB 705 
implementation through support sections. (IIA7-11, IIA7-12, IIA7-13, IIA7-14) 
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The College also reviews and adapts programs of study to make them available in a variety of 
modalities to support student needs; as result, some programs are available entirely or partially 
online. (IIA7-15, IIA7-16) 
The College’s response to the COVID pandemic included reviewing the definition of different 
teaching modalities through the Curriculum Committee and entire Academic Senate. (IIA7-17) 
Teaching Methodologies that Reflect the Needs of Students. Faculty have opportunities to 
participate in professional development (PD) activities throughout the semester. Flex Day 
workshops cover a range of topics, including curriculum enrichment and classroom instruction 
strategies. The Office of Online Learning offers weekly workshops on Canvas and related tools 
to support both online and face-to-face instruction. The Office of Student Equity also provides 
regular synchronous and asynchronous trainings and enrichment programming throughout the 
academic year. (IIA7-18, IIA7-19, IIA7-20)  
With most sections during the pandemic offered remotely, faculty have integrated innovative 
teaching methodologies and strategies to respond to students’ needs. Faculty have improved 
student engagement in online platforms, used Canvas to highlight resources available outside the 
classroom, and creatively integrated software applications to improve student engagement and 
supplement activities that would have otherwise occurred in person. (IIA7-21, IIA7-22, IIA7-23, 
IIA7-24) 
Learning Support Services that Reflect the Needs of Students. NetTutor provides remote 
24/7 tutoring to students unable to come to campus. During the pandemic, the College expanded 
remote tutoring through Pisces, consolidating access to NetTutor tutors, peer tutors, and staff 
tutors in one application. (IIA7-25)  
In addition, as part of the College’s AB 705 implementation before the pandemic, a librarian or 
tutor is now embedded in all sections of ENGL 1A. These embedded learning support responses 
are a direct response to support the College’s equity populations. (IIA7-26) 
As a result of the pandemic, students can now access learning support services through virtual 
counters for the Learning Assistance Department, Library, and the Writing Success Project. 
(IIA7-27) 
Assessing Effectiveness. Disaggregation of attainment of student learning outcomes and 
achievement across course offerings by modality demonstrates equitable achievement of student 
learning outcomes by modality. (IIA7-28, IIA7-29, IIA7-30)  
In response to the pandemic, the SLO coordination team systematically explored challenges and 
innovations in assessment of learning outcomes during the pandemic. (IIA7-31) 

Analysis and Evaluation 
The College offers courses and programs using delivery modes and teaching methodologies that 
reflect student needs. The College reviews and updates these modes, methodologies, and 
instructional support services based on the changing needs of students and evaluates them for 
effectiveness, as exemplified by the College’s response to the COVID-19 pandemic. 
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8. The institution validates the effectiveness of department-wide course and/or program 
examinations, where used, including direct assessment of prior learning. The institution 
ensures that processes are in place to reduce test bias and enhance reliability. 

 
Evidence of Meeting the Standard 
With the full implementation of AB 705 (see IIA4), the College is currently placing all students 
into transfer-level English and Math classes and no longer requires placement assessments in 
English, Math, and ESL. In credit and noncredit ESL, students have the option to use a 
placement tool if they would like guidance in finding ESL courses that would best support their 
learning. (IIA8-1, IIA8-2) 
Noncredit ESL also utilizes department wide exams to assess learning and for promotion to 
selected noncredit ESL levels. These include external validated exam instruments as well as 
instructor-generated assessments. (IIA8-3, IIA8-4) 
The Curriculum Committee requires that department wide exams undergo review for 
effectiveness, test bias, and reliability. (IIA8-5) 

Analysis and Evaluation 
The College no longer uses key placement exams due to AB 705. When departments wish to use 
department-wide exams the Curriculum Committee requires that those exams undergo review for 
effectiveness, test bias, and reliability.  

9. The institution awards course credit, degrees and certificates based on student 
attainment of learning outcomes.  Units of credit awarded are consistent with 
institutional policies that reflect generally accepted norms or equivalencies in higher 
education. If the institution offers courses based on clock hours, it follows Federal 
standards for clock-to-credit-hour conversions. (ER 10) 

 
Evidence of Meeting the Standard 
To successfully attain course credit, students must demonstrate that they meet the course student 
learning outcomes (SLOs). Course SLOs directly map to the Program Learning Outcomes 
(PLOs). When developing/revising a course outline, departments must reference the learning 
outcomes in the evaluation section of each outline. This ensures that the evaluations for the 
course are appropriate for the assessment of the specific course learning outcomes. (IIA9-1, 
IIA9-2) 

All CCSF degree and certificate programs have Program Learning Outcomes (PLO). These 
learning outcomes must be appropriate for an associate-level degree or a certificate program.  
The verbs used in the outcomes must describe what skills students will be able to demonstrate 
upon successful completion of the coursework needed for the degree/certificate. (IIA9-3, IIA9-4) 

The Curriculum Committee proposes, and the Academic Senate recommends, criteria for the 
award of course credit based on the number and type of hours for each credit course in 
accordance with Title 5 and other state and federal regulations and guidelines. (IIA9-5, IIA9-6) 
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All program (degree and certificate) outlines must go through several levels of approval 
including the Curriculum Committee, Academic Senate Executive Council, the Board of 
Trustees, Regional Consortium for CTE degrees (if appropriate), and the State Chancellor’s 
office for academic degrees, thereby ensuring that the programs meet norms and equivalencies in 
higher education. (IIA9-7) 

The CCSF Articulation Office ensures that current and new courses intended to apply to degree 
and certificate programs are transferable to other learning institutions. Transferability is an 
important mechanism for ensuring that units of credit are awarded based on generally accepted 
norms in higher education. (IIA9-8) 

Analysis and Evaluation 
All degree and certificate programs outcomes map to individual student learning outcomes from 
the courses that are part of those programs. In the evaluation section of each course outline, 
course assessments directly link to the course student learning outcomes. 
The Curriculum Committee reviews all courses, which ensures that the units assigned to courses 
comply with college standards; those standards in turn comply with Federal and State 
requirements. The College does not offer clock hour programs. 

10. The institution makes available to its students clearly stated transfer-of-credit policies 
in order to facilitate the mobility of students without penalty.  In accepting transfer 
credits to fulfill degree requirements, the institution certifies that the expected learning 
outcomes for transferred courses are comparable to the learning outcomes of its own 
courses.  Where patterns of student enrollment between institutions are identified, the 
institution develops articulation agreements as appropriate to its mission. (ER 10) 

Evidence of Meeting the Standard 
The College catalog’s section on Academic Policies clearly lays out transfer of credit policies. 
(IIA10-1, IIA10-2) 
CCSF is committed to a policy of comprehensive articulation of all instructional programs with 
both secondary and post-secondary educational institutions. Articulation ensures that there is 
equivalency in credit granted between institutions. A full-time articulation officer is responsible 
for developing and maintaining articulation agreements with other institutions. (IIA10-3, IIA10-
4) 
CCSF offers many Associate Degrees for Transfer which guarantee admission to a California 
State University Campus and other participating universities with junior standing. (IIA10-5) 
Students enrolling at CCSF can request a transcript evaluation to determine if CCSF will accept 
the classes. This is often done in conjunction with the degree petition process. Counselors use C-
ID and Assist when approving course equivalency when students are transferring to CCSF. 
When students submit a degree petition form, counselors and department chairs sign off on prior 
coursework, as needed. Course descriptions from other university or college catalogs and syllabi 
are usually enough for counselors to sign off. When counselors are not able to find articulation 
agreements on Assist or C-ID they forward the petition form to the relevant department chair, 
who reviews the course content based on their subject matter expertise. Formal evaluations for 
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final approval for course equivalency substitution waiver comparability are completed by 
Admissions and Records staff during the degree petitioning process. This evaluation will 
determine how many transfer units CCSF will accept and whether they fulfill general education 
areas for AA or AS degrees. (IIA10-6, IIA10-7, IIA10-8) 

Analysis and Evaluation 
The College catalog clearly states transfer-of-credit policies. The College has well-defined 
processes to certify courses used for transfer credit. The College has a dedicated articulation 
officer who develops and maintains agreements with other institutions of higher education. 

11. The institution includes in all of its programs, student learning outcomes, appropriate 
to the program level, in communication competency, information competency, 
quantitative competency, analytic inquiry skills, ethical reasoning, the ability to engage 
diverse perspectives, and other program-specific learning outcomes. 

Evidence of Meeting the Standard 
CCSF has four institutional learning outcomes (ILOs) that encompass critical thinking and 
information competencies, communication, cultural, social and environmental awareness, and 
personal and career development. Also at the institutional level are the general education 
learning outcomes (GELOs) covering areas of critical thinking, oral communication, written 
communication, physical and life science, humanities, social sciences and lifelong learning.  An 
ILO that maps specifically to the California State University covers American institutions and 
U.S. History. These ILOs and GELOs and their subsections collectively cover communication 
competency, information competency, quantitative competency, analytic inquiry skills, ethical 
reasoning, and the ability to engage diverse perspectives. (IIA11-1, IIA11-2) 
The curriculum review process includes the alignment of learning outcomes to program- and 
institutional-level outcomes. (IIA11-3) 
All GE courses must include learning outcomes that “map” to GELOs, and for a course to be 
appropriate for inclusion in a GE area, it must contain outcomes that map to each GELO 
subsection. All programs (degrees and certificates) must map “up” to at least one Institutional 
Learning Outcome (ILO).  Program SLOs are mapped down to course SLOs meaning that 
individual programs are always undergoing assessment. The curriculum review process ensures 
that these mappings take place during development and revision of course and program outlines 
and that the mappings are valid and meaningful. (IIA11-4, IIA11-5) 

Analysis and Evaluation 
All programs have identified learning outcomes that map to the institution’s learning outcomes. 
CCSF’s institutional learning outcomes include communication competency, information 
competency, quantitative competency, analytic inquiry skills, ethical reasoning, and the ability to 
engage diverse perspectives. 

12. The institution requires of all of its degree programs a component of general education 
based on a carefully considered philosophy for both associate and baccalaureate 
degrees that is clearly stated in its catalog. The institution, relying on faculty expertise, 
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determines the appropriateness of each course for inclusion in the general education 
curriculum, based upon student learning outcomes and competencies appropriate to the 
degree level. The learning outcomes include a student’s preparation for and acceptance 
of responsible participation in civil society, skills for lifelong learning and application of 
learning, and a broad comprehension of the development of knowledge, practice, and 
interpretive approaches in the arts and humanities, the sciences, mathematics, and 
social sciences. (ER 12) 

Evidence of Meeting the Standard 
CCSF’s philosophy is that all students seeking an associate degree should study a variety of 
general breadth courses in addition to those courses that are required by a student’s major. 
Consistent with this philosophy, it is the intent of the College to involve students in the various 
disciplines in such a way that students will develop an interest in learning that will continue and 
expand throughout their lives. The course catalog shows the degree requirements for all 
associates degrees, including the general education requirements. (IIA12-1, IIA12-2, IIA12-3, 
IIA12-4) 
In addition to CCSF’s local general education requirements for AA/AS degrees, CCSF students 
have the option in many cases to complete the general education pattern for the California State 
University (CSU) or Intersegmental General Education Transfer Curriculum (IGETC) and earn 
an AA-T or AS-T degree which are designed to transfer directly to California universities. 
(IIA12-5) 
The curriculum review process illustrates faculty primacy in determining whether courses are 
appropriate for inclusion in the GE curriculum. Departments update all general education courses 
on a six-year cycle. The Curriculum Committee comprises diverse faculty members from each 
school/division who review each new and revised course to determine whether GE inclusion is 
appropriate. Curriculum Committee members are organized into “squads” to focus their expertise 
in specific GE areas when reviewing course outlines. The Curriculum Committee then submits 
its recommendation to the Board of Trustees for approval. (IIA12-6, IIA12-7, IIA12-8, IIA12-9, 
IIA12-10) 
Each general education area at CCSF, as well as CSU and IGETC GE areas, has associated 
learning outcomes that describe the measurable skills that students should have upon completion 
of any course that is part of the graduation requirement. Each course that satisfies a GE area must 
have at least one learning outcome that authentically maps to each general education learning 
outcome. The curriculum review process verifies this mapping and the validity of the mapping. 
(IIA12-11, IIA12-12) 
The general education outcomes were developed to allow for the regular assessment of General 
Education courses and assess a student’s preparation for and acceptance of responsible 
participation in civil society, skills for lifelong learning and application of learning, and a broad 
comprehension of the development of knowledge, practice, and interpretive approaches in the 
arts and humanities, the sciences, mathematics, and social sciences. (IIA12-13) 

Analysis and Evaluation 
All degree programs require students to complete a series of general education courses. The 
College has a well-defined, faculty-led process to consider courses for inclusion in these General 
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Education areas. General Education areas are defined consistent with California Community 
College standards. 

13. All degree programs include focused study in at least one area of inquiry or in an 
established interdisciplinary core. The identification of specialized courses in an area of 
inquiry or interdisciplinary core is based upon student learning outcomes and 
competencies, and include mastery, at the appropriate degree level, of key theories and 
practices within the field of study. 

Evidence of Meeting the Standard 
The College’s degree programs allow students to develop knowledge and skills in specific areas 
of study, or, in the case of liberal arts, within an interdisciplinary core. (IIA13-1) 
All programs have Program Student Learning Outcomes (PSLOs) that outline the discipline-
specific knowledge and skills that students obtain when earning a degree or certificate. The 
Curriculum Committee reviews PSLOs for appropriateness prior to approving programs. In 
addition, programs going through modification must undergo a program assessment to help 
ensure continuous improvement. (IIA13-2, IIA13-3, IIA13-4) 
CCSF also offers a wide variety of Career and Technical Education (CTE) programs through 
which students develop skills needed for specific career opportunities. Every program convenes 
annual CTE advisory committee meetings. Advisory committee membership includes industry 
representatives, faculty, staff, and students. Program outcomes and improvements are in the 
minutes of each of these meetings. The advisory committee also discusses the students’ mastery 
of key theories and practices within the field of study. (IIA13-5, IIA13-6, IIA13-7, IIA13-8) 

Analysis and Evaluation 
All degree programs include a focused area of study tied to the learning outcomes of the 
program. The program learning outcomes map to the learning outcomes of the included courses. 

14. Graduates completing career-technical certificates and degrees demonstrate technical 
and professional competencies that meet employment standards and other applicable 
standards and preparation for external licensure and certification. 

Evidence of Meeting the Standard 
All CCSF CTE programs require an advisory committee that meets at least once a year. Each 
committee includes employers, students, and faculty. The advisory committee advises the 
department on future trends of the employment area and on any impending changes in licensure 
and certification. The advisory committees routinely give feedback on the curriculum, review 
student learning and achievement outcomes, and provide suggestions for future directions. See 
also Standard II.A.13. (IIA14-1, IIA14-2, IIA14-3, IIA14-4)  
Departments must upload advisory committee meeting minutes and labor market data into 
CurriQūnet before the Curriculum Committee can approve a certificate or degree. In addition, 
CCSF participates in the Career and Technical Education Outcomes Survey (CTEOS) every year 
to monitor the success of our programs. (IIA14-5, IIA14-6) 
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CCSF’s Associate Dean of Workforce Development serves as a resource member of the 
Curriculum Committee to ensure that the programs and degrees meet all the applicable standards. 
(IIA14-7) 
The BACCC (Bay Area Community College Consortium) approves all new CTE programs and 
requires labor market data and a narrative description. (IIA14-8) 
Each program has Program Learning Outcomes (PLO) that faculty assess and map to both the 
institutional learning outcomes and course student learning outcomes. The Curriculum 
Committee reviews and approves this mapping. CTE departments review courses on a regular 
(two-year) cycle and must do an aggregate assessment of the SLOs as a part of the course update. 
If warranted by the aggregate assessment, departments then modify the courses. (IIA14-9, IIA14-
10) 
Certain college programs must meet additional programmatic accreditors’ requirements related 
to these industries. The College catalog contains a list of the programs that have outside 
accreditation and their accreditors. (IIA14-11) 
Licensure pass rates indicate that the majority of students are attaining the knowledge and skills 
they need to be successful in their chosen field. (IIA14-12, IIA14-13) 

Analysis and Evaluation 
The College has well-defined processes to work with industry experts to ensure the currency of 
career-technical programs. Faculty in career-technical areas assess program learning outcomes 
annually to ensure graduates are meeting technical and professional competencies. 

15. When programs are eliminated or program requirements are significantly changed, the 
institution makes appropriate arrangements so that enrolled students may complete 
their education in a timely manner with a minimum of disruption. 

Evidence of Meeting the Standard 
The College’s Catalog Rights Policy insulates students who are part-way through degree and 
certificate programs from department-initiated changes to those programs, including the removal 
of programs from the catalog. This policy allows students to use program requirements as they 
were published when the student began their program of study. When the College no longer 
offers a required course that a student needs to complete a program, the student can work with 
the appropriate department chair to identify an appropriate course substitution for the required 
course. (IIA15-1, IIA15-2) 

Occasionally, circumstances arise where the College may need to consider eliminating a program 
outside of the normal Curriculum Committee process. The College has a Program Revitalization, 
Suspension, and Discontinuation (PRSD) Board Policy and Administrative Procedure to manage 
these situations. This procedure involves the creation of a committee, which gathers evidence 
and makes a recommendation about the future of the program. If the committee makes a 
recommendation of suspension or discontinuation, their report must include provisions for the 
students to either complete the program at the College or transfer to another college. (IIA15-3, 
IIA15-4) 
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The College followed the PRSD process with our degree and certificate programs in Aircraft 
Maintenance Technology and suspended instruction in this program in March 2020 due to the 
COVID pandemic. This suspension was extended when the College’s request for a lease 
extension for the program’s lease at the San Francisco International Airport was denied, and the 
College was required to vacate the premises. The College formed the PRSD committee called for 
by AP 6.17, and the committee completed its work in November 2021 with a set of 
recommendations, and the Board of Trustees recommended suspension of the program at its June 
2022 meeting. During this time, the College has facilitated transfer of students that were part-
way through the program to other local programs at the College of Alameda and Gavilan 
College, and the College has supported students who have wanted to transfer to other programs. 
(IIA15-5) 

Analysis and Evaluation 
When the College modifies or discontinues programs, it provides opportunities to students who 
were enrolled in such programs to complete their education. 

Although we have a clear PRSD policy and procedure, budget pressures at the College have 
necessitated significant changes in the College’s schedule of classes in the last few years, which 
has impacted the frequency of course offerings and the flexibility for students to complete 
programs. The College is developing more specific course offering and sequencing plans to 
support its certificate and degree programs, which will inform instructional budget development 
and schedule development. The College is also developing stronger requirements for the 
approval of new and modified certificate and degree programs, to consider the impact of these 
programs on instructional budgets. 

16. The institution regularly evaluates and improves the quality and currency of all 
instructional programs offered in the name of the institution, including collegiate, pre-
collegiate, career-technical, and continuing and community education courses and 
programs, regardless of delivery mode or location. The institution systematically strives 
to improve programs and courses to enhance learning outcomes and achievement for 
students. 

Evidence of Meeting the Standard 
The College regularly evaluates and improves the quality and currency of all credit and noncredit 
instructional courses and programs through several integrated processes: learning outcomes 
assessment, curriculum review, and program review. All utilize CurriQūnet for reporting 
purposes. 
Learning outcomes assessment plays a critical role in the continuous improvement of all courses 
and programs. (IIA16-1) 
To ensure currency and cultural relevance, faculty revise courses and programs, along with 
addenda, a minimum of one time every six years through the curriculum review process. The 
Curriculum Committee reviews all new and revised courses and programs: credit and noncredit, 
collegiate and pre-collegiate, and Career Technical Education (CTE), including oversight of 
General Education courses. The Committee also considers the quality and currency of curricula 
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in the contexts of diversity, equity, inclusion and anti-racism. (IIA16-2, IIA16-3, IIA16-4, IIA16-
5) 
The College’s program review process requires departments to submit comprehensive program 
reviews every three years and annual plans during the intervening years. Annual plans include 
curriculum currency, assessment currency, and resource requests. In addition to what annual 
plans include, comprehensive program reviews include unit description, data trends, progress on 
prior plans, and planning objectives for the next three years. This is a reflective process that 
promotes continuous improvement. (IIA16-6, IIA16-7) 
The College develops continuing education offerings through City Extension based on proposals 
from faculty and industry or community partners. Students who participate in these offerings 
complete surveys about their experiences, and the College updates these offerings based on 
survey results. (IIA16-8, IIA16-9)  

Analysis and Evaluation 
Faculty evaluate and improve courses and programs through an intertwined system of 
assessment, curriculum review, and program review. This ensures the quality and currency of the 
College’s instructional programs. 

Conclusions on Standard II.A.: Instructional Programs 
CCSF offers programs that are consistent with its mission and are appropriate to higher 
education. By completing these programs, students earn certificates and/or degrees, gain 
employment, or transfer to four-year institutions. The College offers noncredit and credit 
programs and distinguishes pre-collegiate coursework from collegiate coursework. Credit degree 
programs require a general education component and an area of focused study. 
Faculty ensure that the content and methods of instruction meet generally accepted academic and 
professional standards and expectations and follow practices common to American higher 
education. Course outlines include student learning outcomes (SLOs). and the College awards 
course credit, degrees, and certificates based on student attainment of SLOs. General Education 
Learning Outcomes (GELOs) and Institutional Learning Outcomes (ILOs) collectively include 
communication competency, information competency, quantitative competency, analytic inquiry 
skills, ethical reasoning, and the ability to engage diverse perspectives. Career and Technical 
Education programs support students’ accessibility to and knowledge of technical and 
professional competencies that meet employment and licensing standards. Systematic and 
regular evaluation of courses and programs through SLO assessment, curriculum review, and 
program review ensures quality and currency. 
When students transfer to CCSF from other institutions, the College has established procedures 
to accept completed coursework as well as articulation agreements that ensure the transferability 
of coursework completed at CCSF. 
Finally, the College strives to effectively use delivery modes, teaching methodologies, and 
learning support services that reflect the diverse and changing needs of students in support of 
diversity, equity. Inclusion and anti-racism toward successful outcomes for all. 

Improvement Plans 
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The College is working on more clearly identifying pre-collegiate courses in the class schedule 
and anticipates completing this work by Spring 2023. (IIA4) 
The College will continue to monitor the effects of budget cuts and ensure that students are not 
adversely affected and still have the ability to complete programs. (IIA6, IIA15) 

Evidence List 
IIA1-1 Curriculum Handbook  

IIA1-2 Curriculum Committee Review Process Slide Show 

IIA1-3 Curriculum Process Overview 

IIA1-4 Curriculum Committee General Education Web Page 

IIA1-5 Definitions for Modes of Instruction (see CP-12) 

IIA1-6 DEA Subcommittee review process  

IIA1-7 Institutional Assessment Data and Reports (SLO Dashboard) (see IA2-2) 
IIA1-8 Programs & Courses Section of Catalog (see IC1-10) 
IIA1-9 Curriculum Approval Workflow  
IIA1-10 CTE supplemental docs on Curriculum Committee site 
IIA1-11 Chap 4.2.2 in Curriculum Committee Handbook  
IIA1-12 Sample Program Description in Catalog – Fire Science Technology Major 
IIA1-13 Sample Program Description from curriQūnet Report – Mechanical Engineering 
Technology 
IIA1-14 Institutional Assessment Plan (see IB1-1) 
IIA1-15 Institutional Assessment Data and Report (SLO Dashboard) (see IA2-2) 
IIA1-16 Aggregate Assessment Reminder 
IIA1-17 New SLO Handbook 
IIA1-18 Abridged curriQūnet Manual Program Outline Chapter  
IIA1-19 City Online Programs page 

IIA2-1 Curriculum Committee Review Process Slide Show (see IIA1-2) 
IIA2-2 Aggregate Assessment Reminder (see IIA1-16) 
IIA2-3 Tech Review Steps/Timeline 
IIA2-4 Curriculum Handbook Section 2.1.2 Course Approval Process 
IIA2-5 Curriculum Committee Handbook Section 9.2 Review Process and Guidelines  
IIA2-6 GELO Assessment  
IIA2-7 Program and Course Approval Handbook  

https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EYuP2QvkHuJHoS83QcdLHMMB3OT7DVk6i_b1G-XKAsSH0Q?e=GNJkTd
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EdR4FOuEBvxDgQsh4vOZLWEBeVI-Bbx7I0uzwn7Euyv2nw?e=gi776N
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Efq7bQ20GatIpTHEEsgstcwBJuADsgN2lLZV6rqlhRSvbg?e=LxQfNe
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Ectr13qIEKRFrw6twoxOD3MBAW23a01M-X3Fep_PMW-uiA?e=3qsM3P
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/Eb5DLZC2O5FDomsCUGikjZABKbPSdkDptvMy771Tbwp1ZQ?e=qZZDyL
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Ec_h9UEgOAZKs3pDPmyHPfEBP4A_NQVDShKwQKDdcGdyAw?e=4jUpaK
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EZ7O6le42EVLkj1Ce6STyu0B6hwmhbVg8ms55keYZFZEcQ?e=2O8D3X
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EeRcDVRWgwtDvLIOD9GuUfMB32hBonQcqh9BMdgl7D65LA?e=eGkdEY
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EaGqyJ-z0IZPuO9ZOyls_N4B3unj7qKHb6_lyL_hYKBOAw?e=tCzxHV
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EcIXZE7WEU5Ji7D2up2LbhgBaV-DqADM8V9BgNd6k2scPg?e=9IQhae
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ETb5f5lSa-FMlWZHJBVBoxQB8ZBSPclZDmx4fWqBCzkyOA?e=A3J4mT
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EQdl6ObHXIZDg_gecVPXMCgBkm5ZWtrhuchl7zjFWL8itg?e=5y6De2
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ESON3ABSedhAnRk9dp948JwBCkuPw-X1YuStY-FW8gnPtg?e=htkJlC
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ESON3ABSedhAnRk9dp948JwBCkuPw-X1YuStY-FW8gnPtg?e=htkJlC
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EdE32D2UpjBIoXlB_1I3WlYBd0TebksiypjZz12EIEBshQ?e=RAMf4f
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EZ7O6le42EVLkj1Ce6STyu0B6hwmhbVg8ms55keYZFZEcQ?e=2O8D3X
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EXJVuL684xVEkavESCmJjqsBCIHLzBzW3aGFNZj2GQ5Pag?e=pPzRdl
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EYqxa-BKRVZFodXnsGcxXAwBZ1XFhEjps6yE-PwA2qSe0Q?e=JaAzbM
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EZpiEXj5Z5hNr9Dn6YfKMx4BjeySeufWxnvAcp2IYv3TsA?e=OeYrwz
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EUAw-sMMU2FIrnUEcifFfUMBMVhoQTMRINmHEsPfzYN8-w?e=ODEUhZ
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EdR4FOuEBvxDgQsh4vOZLWEBeVI-Bbx7I0uzwn7Euyv2nw?e=gi776N
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EXJVuL684xVEkavESCmJjqsBCIHLzBzW3aGFNZj2GQ5Pag?e=pPzRdl
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EYDXgfSpNzRJkhD6PJbLTlIBlzcXLLoX_PMvakOXC0wWsA?e=M5hbAG
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVxc-5YmgmlOlwPx_k60y0sBxtYnq-L5vH53GiT9-m--Cw?e=cO6DLl
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVk3TH9HgjdEk8B2K1yFh8sB76zPs7sAtA8J5KUQwHUtaQ?e=miLa8Z
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EWTCj8b7TBlNjh_dtOhczGIBmrv4kkAVR_nGpvrb2SJAxw?e=D2hGrd
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ERGNmPOP12hHtoB4CdW6T3gBw7Ig6GL2m39V2WrNyV6qqA?e=9KwN03
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IIA2-8 Curriculum Committee Membership  
IIA2-9 Assessment Plan Faculty Role  
IIA2-10 Institutional Assessment Plan (see IB1-1) 
IIA2-11 Course Aggregate Report Guide  
IIA2-12 Curriculum Minutes  
IIA2-13 Curriculum Training Slides 
IIA2-14 Curriculum Committee Handbook Subsection on Equity Considerations 
IIA2-15 Sample Advisory Committee Meeting Minutes: Personal Training Program (2021-2022) 
IIA2-16 Sample Advisory Committee Meeting Minutes: Associate Degree Nursing Program 
(2021-2022) 
IIA2-17 Curriculum Handbook Subsection on Supplemental Approval Information: Career 
Technical Goal  
IIA2-18 Curriculum Committee Supplemental Docs Web Page with CTE Expectations 

IIA2-19 Career Education Advisory Committees Web Page  
IIA2-20 Career Education Sharepoint Site 
IIA2-21 Sample Annual Plan: Broadcasting 2020  
IIA2-22 Sample Annual Plan: Paramedic/EMT 2020 
IIA2-23 Comprehensive Program Review Guide Fall 2022 (see IB5-1) 

IIA2-24 Annual Plan Guidance on Program Review Web Page 

IIA3-1 Curriculum Handbook Section 2.2.3 Integrated Course Outline 
IIA3-2 Curriculum Handbook Section 9.2.3 Curriculum Committee Pre-Meeting Review 
IIA3-3 Curriculum Committee Membership (see IIA2-8) 
IIA3-4 Academic Senate Resolution Appointing Curriculum Committee Chair to SLO 
Committee 
IIA3-5 Curriculum Committee Resolution on SLO Coordinator Membership 
IIA3-6 curriQūnet Guides 
IIA3-7 CCSF SLO Website 
IIA3-8 Institutional Assessment Plan (see IB1-1) 
IIA3-9 Course Section-Level Assessment Monitoring Fall 2015-Fall 2019 
IIA3-10 New SLO Handbook (see IIA1-17) 
IIA3-11 Curriculum Handbook Subsection on Revising an Existing Course 
IIA3-12 SLO Handbook - Aggregate Assessment of Courses and Programs  

https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Efx6pvtILnJBnc6pYUw-SZkBLzeudMOdcehAsl1WbE2a9g?e=4QKHrS
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EUHlW-BQa9lItNVEXDQOzzcBB9jQX3zNN3zruE3cAVssZA?e=B66eOQ
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EdE32D2UpjBIoXlB_1I3WlYBd0TebksiypjZz12EIEBshQ?e=RAMf4f
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVwuDSmmcAhPs5QQ89LRd9kB9iAz54R21RQbtu9x3_3Gvw?e=Fg0gjW
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EaDpVJogNlpAsFJ2tZjVLAABsrbmOOieXkaC__797-rZ7w?e=sfDcr3
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EZjnHydi-llFgGmewB0V0IIBQnhUVWNkRrjgHdFFn4zN4A?e=uyJyWB
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EYuy8wWoNFJKsAUaAuju9bQBGv8YcneMljZbcbtPO9KXRw?e=dwAVxm
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Ed52Pa2TT_ZBkiWW4DBB6CgBU_hfOVwgDEMt3twZWfN_gw?e=k3g1ro
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Eagy17Kq9UNNgRR-b24XfG0B0rrtQvZHsRvv2vb_7ygiPw?e=zeaujZ
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EeByf9Iqi5xMrhN3744AvHsB1lkhiAyuhH7rGlG15Unl3Q?e=6wBX0H
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EeByf9Iqi5xMrhN3744AvHsB1lkhiAyuhH7rGlG15Unl3Q?e=6wBX0H
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EZ71-QniwqdMglaIhYyY3FEB-6kTlz8-s3c-WQE7mFK-pg?e=WCTZfC
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EfX0CEmd4bhGldrbBLgq8u4BXsGq0pGHErrOcNOTAXpeGw?e=HUsR1a
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ETiNks4Ib0JGkopdSOq_N4sBofeqo16vnWS1irBhEn82ww?e=YxATdQ
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EZPpO9O0pl9DhIXzuRxM_PABQQUf5439k2jot75opRrgSg?e=hknSuz
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVu_HjYsl_VIgrDuZtsZAGUBI49828c9l6aRKUBZG4ppaQ?e=5oXeJS
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/ETJRXl7cbKVPtXZQRIuixL4BJnGP2nelhc4WS1kHG_IQgA?e=tFgfj4
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVjB56k4AFNJiy4-iyPG2VwB-fGNnJuQB02a7-sLjzuViQ?e=YmXUSz
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EcRW9o_i9ThPuiN63EUMzEIBEeVik4m1DMiptXMNK9RWZA?e=UU8y0h
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EYYRaEkCbClBqRk_X4FmNrMB00A-XND2frTT_MfuURbB9Q?e=ZObXhK
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Efx6pvtILnJBnc6pYUw-SZkBLzeudMOdcehAsl1WbE2a9g?e=4QKHrS
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ER-RMmY-pNNNp7tSqliA_aAB-VCECkGNU7MRsDPCRSl6-A?e=oNZGQk
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ER-RMmY-pNNNp7tSqliA_aAB-VCECkGNU7MRsDPCRSl6-A?e=oNZGQk
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EaYw9JN_Aj1HrO1tGiyKJOwBgbyUOYZ7Ik0Az7LzV-3WUw?e=c52dGl
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IIA3-13 Graphic Illustrating use of Aggregate Assessment in Informing Course and Program 
Outlines 
IIA3-14 Making a Great Syllabus Page 
IIA3-15 Resolution 2020.12.16.6B Reporting of Syllabus Information to Canvas for 
Accreditation Purposes 

IIA4-1 Board Police 6.03 - Course Development  
IIA4-2 Curriculum Handbook Section 2.2.2 Title 5 Course Classifications 
IIA4-3 Course Catalog: Transfer Information (see CP-9) 
IIA4-4 CCSF Abridged curriQūnet Manual - Create Proposal Section 
IIA4-5 Sample Online Catalog Page Showing Credit Type - Fashion 
IIA4-6 CCSF Class Schedule Web Page 
IIA4-7 Sample Noncredit Search Results 
IIA4-8 AP 6.03 - Program and Course Development (see CP-3) 
IIA4-9 Assessment Center Web Page  
IIA4-10 Student Services Web Page (see IC1-13) 
IIA4-11 List of Student Services/Resources  
IIA4-12 Learning Resources and Student Services Section of Catalog (see IC1-16) 
IIA4-13 SMEE Committee Web Page 
IIA4-14 CCSF 2020 Midterm Report - Quality Focus Essay Progress 
IIA4-15 CCSF Student Equity Plan 2019-2022 (see IA3-14) 

IIA5-1 AP 6.03 - Program and Course Development (see CP-3) 
IIA5-2 Curriculum Committee Consideration of Graduate Requirements 
IIA5-3 Majors in Curr Handbook 
IIA5-4 Resolution Regarding Advertising Minimum Time to Completion for Programs in 
Catalog 
IIA5-5 Degree and Certificate Requirements (ccsf.edu) (see IC4-1) 
IIA5-6 Curriculum Training Resources (see IIA2-13) 

IIA5-7 Curriculum Committee meeting minutes  
IIA5-8 curriQūnet Program Outlines manual  
IIA5-9 Program (Degree/Certificate) Crib/TRACE Checklist  
IIA5-10 Curriculum Approval Workflow (see IIA1-9) 
IIA5-11 Abridged curriQūnet ManualSection on Program Learning Outcomes Mapping 
IIA5-12 Curriculum Handbook section on Program Learning Outcomes Mapping 
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IIA5-13 CCSF Curriculum Committee General Education Web Page  
IIA5-14 Approved CCSF General Education Courses 2022-2023 

IIA6-1 Memo establishing instructional budgets for AY 2021-22 
IIA6-2 Fall 2022 Schedule of Credit Classes (see ER2-3) 
IIA6-3 Fall 2022 Schedule of Noncredit Classes (see ER2-4) 
IIA6-4 Approved CCSF General Education Courses 2022-2023 (see IIA5-14) 

IIA6-5 Registered Nursing Requirements 
IIA6-6 Schedule of Classes Fall 2022 – Registered Nursing 
IIA6-7 Dental Assisting Requirements 
IIA6-8 Schedule of Classes Fall 2022 – Dental Assisting 
IIA7-1 Course Outline Review 1.7: Equity Considerations  
IIA7-2 TRACE Checklist for Course Outlines: Equity Considerations  
IIA7-3 Fall 2020 Curriculum Training Slideshow on Decolonizing Outlines 
IIA7-4 EASE 5-Year Retrospective Report (see IB1-19) 
IIA7-5 RP Group COVID-19 Student/Employee Impact Surveys Spring 2020  
IIA7-6 CCSF COVID-19 Student Survey Spring 2021 
IIA7-7 Fall 2022 Schedule of Credit Classes (see ER2-3) 
IIA7-8 Fall 2022 Schedule of Noncredit Classes (see ER2-4) 
IIA7-9 Short-Term Training Flyer 
IIA7-10 Summary of Course Sections 
IIA7-11 Curriculum Committee Presentation on Short-Term Workforce Training  
IIA7-12 Sample Recent Program Change - Phlebotomy sequence 
IIA7-13 Streamlining of English - ENGL 1AS Description 
IIA7-14 Streamlining of Math - MATH 80S Description 
IIA7-15 Sample Fully Online Program - Library Information Technology Program Review 2018 
IIA7-16 Sample Partially Online Program - Transitional Studies Program Review 2018 
IIA7-17-Curriculum Committee Agenda 4/15/2020 - Defining Modes of Instructions (see page 
2) 
IIA7-18 Sample Flex Day Agenda 
IIA7-19 Office of Online Learning Professional Development 
IIA7-20 Equity Times Volume 27 
IIA7-21 Student Perspectives on Remote and Online Learning 
IIA7-22 Did You Know? 
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IIA7-23 ENTR 101: Padlet 
IIA7-24 Microbiology: H5P 
IIA7-25 NetTutor Outcomes  
IIA7-26 Board of Trustees Report – AB 705 
IIA7-27 CCSF Virtual Campus – Academic Support 
IIA7-28 SLO Reports GE Area E Assessment Report 2018 
IIA7-29 Research Brief - Comparison of Course Success by Instructional Mode 
IIA7-30 Student Equity and Achievement Data 2022 (see ISS-1) 
IIA7-31 Assessing Learning in the Time of COVID 

IIA8-1 Credit ESL Placement Web Page  
IIA8-2 Noncredit ESL Placement Web Page 
IIA8-3 Noncredit ESL Assessments of Learning and for Promotion  
IIA8-4 CASAS Test Reliability Web Page 
IIA8-5 Curriculum Handbook Section on Department-Wide Exams 

IIA9-1 Technical Review Avoiding Common Errors (TRACE) Checklist 

IIA9-2 Sample Course Outline – BIO 120 

IIA9-3 Curriculum Handbook – Chapter 4: Majors or Degrees (see CP-5) 

IIA9-4 Curriculum Handbook – Chapter 5: Certificates (see IB2-3) 

IIA9-5 AP 6.03 - Program and Course Development (see CP-3)  

IIA9-6 Hours to Units for 17.5 Week Semester Worksheet (see CP-4) 

IIA9-7 Curriculum Handbook – Chapter 4: Majors or Degrees (see CP-5) 

IIA9-8 Articulation Office Web Page 

IIA10-1 Course Catalog – Academic Policies (see CP-8) 
IIA10-2 Course Catalog – Transfer Information (see CP-9) 
IIA10-3 Board Policy 6.16 - Articulation (see CP-10) 
IIA10-4 CCSF Articulation Office Web Page (see IIA9-8) 
IIA10-5 CCSF Transfer Center – ADT Degrees 
IIA10-6 AD-T Degree Petition,  AA Degree Petition 
IIA10-7 Course Catalog Degree Petitioning process 

IIA10-8 A&R – Domestic Transcript Evaluation 
IIA11-1 Outcomes and Assessment Web Page (see IC3-1)   
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IIA11-2 Mapping of CCSF ILOs to ACCJC Core Inquiry Areas (table) 
IIA11-3 AP 6.03 - Program and Course Development (see CP-3) 
IIA11-4 CCSF Curriculum Handbook: Courses    
IIA11-5 CCSF Curriculum Handbook: Majors 

IIA12-1 Degree and Certificate Requirements (see IC4-1) 
IIA12-2 Academic Senate Resolution Regarding Standardized Language in AA/AS Outline 
Descriptions (see item E) 
IIA12-3 Curriculum Committee Handbook: Description of the Major  
IIA12-4 Technical Review Avoiding Common Errors (TRACE) Checklist 
IIA12-5 Degree and Certificate Requirements (see IC4-1) 
IIA12-6 Curriculum Committee Resolution on Faculty Membership 
IIA12-7 Curriculum Committee Squads  
IIA12-8 Curriculum Committee Handbook: GE Course Outlines 
IIA12-9 Abridged Curriculum Handbook  
IIA12-10 Curriculum Committee General Education Web Page 
IIA12-11 CCSF SLO Web Page: Outcome Assessment Levels  
IIA12-12 Curriculum Committee Handbook: GE Course Outlines (see IIA12-8) 
IIA12-13 CCSF SLO Web Page: Outcome Assessment Levels (see IIA12-11) 

IIA13-1 Programs and Courses Section of Catalog (see IC1-10) 
IIA13-2 Curriculum Handbook Section 4.2.1 Considerations: Learning Outcomes 
IIA13-3 Curriculum Handbook Section 4.2.2 Curriculum Committee Approval 
IIA13-4 Curriculum Handbook Section 4.3 Revising a Major 
IIA13-5 Curriculum Committee Supplemental Docs Web Page (see IIA2-18) 
IIA13-6 BP 6.29 - CTE Program Advisory Committees 
IIA13-7 AP 6.29 - CTE Program Advisory Committees 
IIA13-8 Sample Advisory Committee Meeting Minutes: Registered Nursing (see IIA2-16) 

IIA14-1 BP 6.29 - CTE Program Advisory Committees (see IIA13-6) 
IIA14-2 AP 6.29 - CTE Program Advisory Committees (see IIA13-7) 
IIA14-3 CTE Advisory Committee Web Page 
IIA14-4 Curriculum Committee Supplemental Docs Web Page (see IIA2-18) 
IIA14-5 Curriculum Committee Supplemental Docs Web Page (see IIA2-18) 
IIA14-6 CTE Employment Outcomes Survey 
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IIA14-7 Curriculum Committee Membership (see IIA2-8) 
IIA14-8 BACCC Program Recommendation Process 

IIA14-9 curriQūnet Program Outlines Manual (see IIA5-8) 
IIA14-10 Curriculum Handbook Section 4.3 Revising a Major (see IIA13-4)    
IIA14-11 Catalog Overview of the College 2022-2023 (see IA3-1) 
IIA14-12 California Exam Pass Rates 
IIA14-13 Annual Report to ACCJC 2022 (see CP-2) 
 
IIA15-1 College Catalog - Catalog Rights (page 46) 
IIA15-2 College Catalog - Petitioning for Certificate Programs (page 54) 
IIA15-3 Board Policy 6.17 - City College of San Francisco Program Revitalization, Suspension, 
Deactivation/Reactivation, and Discontinuance  
IIA15-4 Administrative Procedure 6.17 - City College of San Francisco Program Revitalization, 
Suspension, Deactivation/Reactivation, and Discontinuance 
IIA15-5 Aircraft Maintenence Program PRSD Committee 

IIA16-1 SLO Handbook (IIA1-17) 
IIA16-2 Curriculum Committee Handbook Section 9.2 Review Process and Guidelines (IIA2-5) 
IIA16-3 Curriculum Handbook Section 1.7 Equity Considerations (IIA2-14) 
IIA16-4 Supplemental Documentation for curriQunet 
IIA16-5 Curriculum Review Narrative Template 
IIA16-6 Program Review Web Page 
IIA16-7 2022-23 Comprehensive Program Review Prompts 
IIA16-8 Extension Workshop Proposal Form 
IIA16-9 Extension Student Survey 
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