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STANDARD I.C. DRAFT – 9/30/22 
Standard I.C. Institutional Integrity 
 
1. The institution assures the clarity, accuracy, and integrity of information provided to 

students and prospective students, personnel, and all persons or organizations related 
to its mission statement, learning outcomes, educational programs, and student support 
services.  The institution gives accurate information to students and the public about its 
accreditation status with all of its accreditors. (ER 20) 

 
Evidence of Meeting the Standard 
Ensuring Clear and Accurate Information about the Mission and Vision. The College posts 
its Mission and Vision statements on its website under “About City College” and includes these 
statements in the College Catalog and printed Class Schedule. When the College makes changes 
to these statements, it updates the statements in all locations where they appear per AP 1.00 (the 
Office of Institutional Effectiveness ensures the posting of any changes). (IC1-1, IC1-2, IC1-3) 
Ensuring Clear and Accurate Information about Student Learning Outcomes. Student 
Learning Outcomes (SLOs) appear on all course outlines and syllabi, and the online class 
schedule links to the course outline of record so that students can view the course SLOs when 
searching and registering for classes. To ensure that course outlines include clear, accurate, and 
current SLOs, departments must submit all programs and courses for review by the Curriculum 
Committee at least once every six years per AP 6.03. Faculty store syllabi in Canvas where 
department chairs check for the inclusion and accuracy of SLOs. (IC1-4, IC1-5, IC1-6, IC1-7, 
IC1-8) 
Ensuring Clear and Accurate Information about Educational Programs and Student 
Support Services. The College provides information about its educational programs and student 
support services in the print and online versions of its Catalog and on its website. The Office of 
Instruction facilitates the annual catalog development process which ensures that the Catalog 
contains clear and accurate information. Specific entities are responsible for ensuring that college 
web site content is up to date and accurate: 

• Department chairs and program coordinators are responsible for department and program 
web pages with support and coordination by the Office of Workforce Development.  

• Student Affairs administrators are responsible for student support services. 
• The Dean of Online Programs, Educational Technology, Library and Learning 

Resources, and Academic Tutoring is responsible for those areas that fall within that 
individual’s supervision.  

In addition, the public can report an issue by clicking the “Report a Website Issue” on the bottom 
of each CCSF web page. (IC1-9, IC1-10, IC1-11, IC1-12, IC1-13, IC1-14, IC1-15, IC1-16) 

Ensuring Accurate Information about the College’s Accreditation Status. CCSF 
communicates its accreditation status to students, employees and the public on the College’s 
accreditation web page and in the college Catalog. The Accreditation Liaison Officer is 
responsible for maintaining and updating information related to the College’s accreditation 
status. (IC1-17, IC1-18/p. 2) 
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Analysis and Evaluation 
The College assures the clarity, accuracy, and integrity of information related to its mission and 
vision, learning outcomes, educational programs, and student support services provided to 
students and prospective students, personnel, and all other individuals and organizations 
affiliated with the College.  
While individual departments and offices of the College ensure that web site content is clear and 
accurate, the College needs to clarify web site responsibilities and institute a regular, centralized 
review of content to ensure information is accurate and presented in an inclusive and culturally 
responsive way. 

2. The institution provides a print or online catalog for students and prospective students 
with precise, accurate, and current information on all facts, requirements, policies, and 
procedures listed in the “Catalog Requirements.” (ER 20) 

 
Evidence of Meeting the Standard 
The College provides a print and online catalog that contains all required elements and updates 
the catalog annually online and in print (note: all page numbers below refer to catalog page 
numbers). (IC2-1, IC2-2) 

General Information  
- Official Name, Address(es), Telephone Number(s), and Web site Address of the Institution (p. II) 
- Educational Mission (p. III) 
- Representation of accredited status with ACCJC, and with programmatic accreditors if any (p. 2) 
- Course, Program, and Degree Offerings (p. 67) 
- Student Learning Outcomes for Programs and Degrees (p. 67) 
- Academic Calendar and Program Length, (p. 11) 
- Academic Freedom Statement (p. 484) 
- Available Student Financial Aid (p. 29) 
- Available Learning Resources (p. 33) 
- Names and Degrees of Administrators (p. IX) and Faculty (p. 498)  
- Names of Governing Board Members (p. VI)  

Requirements  
- Admissions (p. 15) 
- Student Tuition, Fees, and Other Financial Obligations (p. 18)  
- Degrees, Certificates, Graduation (p. 45) and Transfer (p. 55) 

Major Policies and Procedures Affecting Students  
- Academic Regulations, including Academic Honesty (p. 467) 
- Nondiscrimination (p. XI) 
- Acceptance and Transfer of Credits (p. 17) 
- Transcripts (p. 489) 
- Grievance and Complaint Procedures (p. 479) 
- Sexual Harassment (p. 478) 
- Refund of Fees (p. 19) 

Locations or publications where other policies may be found (pp. 476-486) 
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The Office of Instruction ensures that all information is accurate and up to date through the 
annual Catalog development process. (IC2-3) 

Analysis and Evaluation 
The College Catalog is precise, accurate, and current, and it contains all Catalog requirements. 

3. The institution uses documented assessment of student learning and evaluation of 
student achievement to communicate matters of academic quality to appropriate 
constituencies, including current and prospective students and the public. (ER 19) 

Evidence of Meeting the Standard 
Documented Assessment of Student Learning. The College’s Outcomes and Assessment web 
page provides access to assessment data and reports that include course section-level outcomes, 
Institutional Learning Outcomes (ILOs), and General Education Learning Outcomes (GELOs). 
(IC3-1, IC3-2) 

Documented Assessment of Student Achievement. The College posts data related to the 
College’s Mission and operations on an Institutional Metrics web page, which includes a section 
on student enrollment, support, and success which includes Student Equity and Success data as 
well as access to workforce metrics and adult education metrics.  In addition, the College posts 
its Annual Reports to ACCJC on the Accreditation web page; these reports include course 
completion data, degree and certificate completion data, transfer data, licensure examination pass 
rates, and employment rates for Career and Technical Education students. (IC3-3, IC3-4, IC3-5) 

Analysis and Evaluation 
Collectively, the reports and data available on the College’s various web pages communicate 
matters of academic quality to appropriate constituencies. During the self-evaluation process, the 
College recognizes that information can be more accessible with a link to the Institutional 
Metrics web page on the College web site home page; this link now appears under “Public 
Information.” 

4. The institution describes its certificates and degrees in terms of their purpose, content, 
course requirements, and expected learning outcomes 

Evidence of Meeting the Standard 
CCSF describes its certificates and degrees in terms of their purpose, content, course 
requirements, and expected learning outcomes as the following evidence demonstrates: 

• The College’s print and online catalog contains a section on “Degree and Certificate 
Requirements” and a section on “Programs and Courses.” (IC4-1, IC4-2) 

• Through a CurriQūnet public search feature, the public can access course outlines that 
include the purpose, content, and expected learning outcomes for every course. They can 
also access program descriptions that include course sequence, unit or credit hours, and 
admission requirements, if different from college admission requirements. This 
information is also accessible through the listing of “Courses and Majors by 
Program/Department” on the Catalog web site. (IC4-3, IC4-4) 
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• Departments and programs also describe their specific programs on department and 
program web pages. (IC4-5, IC4-6) 

Analysis and Evaluation 
A complete listing of all certificates and degrees, including expected program learning outcomes 
is available in the online and print catalog. Online and print program descriptions include course 
sequences, units or credit hours, prerequisites, expected learning outcomes, and admission 
requirements, if different from college admission requirements. 

5. The institution regularly reviews institutional policies, procedures, and publications to 
assure integrity in all representations of its mission, programs, and services. 

Evidence of Meeting the Standard 
CCSF regularly reviews institutional policies and procedures to assure integrity in all 
representations of its mission, programs, and services. (IC5-1, IC5-2, IC5-3, IC5-4)  
The annual catalog update process engages the appropriate individuals (department chairs, 
administrators, and others as necessary) in reviewing and updating the portions of the Catalog 
within their area(s) of oversight (mission and vision Statements, program information, and 
information about services). (IC5-5, IC5-6, IC5-7) 
As noted in Standard IC1, specific entities are responsible for ensuring that content on the 
College web site is up to date and accurate as well as for ensuring integrity in representations of 
the College mission, programs, and services: 

• The Office of Institutional Effectiveness is responsible for the Mission and Vision 
Statements. 

• Department chairs and program coordinators are responsible for department and program 
web pages with support and coordination by the Office of Workforce Development.  

• Student Affairs administrators are responsible for student support services. 
• The Dean of Online Programs, Educational Technology, Library and Learning 

Resources, and Academic Tutoring is responsible for those areas that fall within that 
individual’s supervision. 

Analysis and Evaluation 
Although the College has structures and processes in place for reviewing Board Policies and 
Administrative Procedures, keeping up with a five-year cycle for review has been challenging, 
particularly given senior leadership transitions over the past few years. The College has been 
improving upon the process by adopting informal procedures that it plans to convert to an 
official Administrative Procedure to accompany BP 1.15 - Board Policy and Administrative 
Procedure. The College is also considering whether to expand the 5-year BP/AP review cycle 
and is in the process of identifying an individual to coordinate the BP/AP review process.  

6. The institution accurately informs current and prospective students regarding the total 
cost of education, including tuition, fees, and other required expenses, including 
textbooks, and other instructional materials. 



DRAFT 9/30/22 
 

5 
 

Evidence of Meeting the Standard 

CCSF accurately informs current and prospective students regarding the total cost of education, 
including tuition, fees, and other required expenses, including textbooks, and other instructional 
materials, through a variety of means, including: 

• BP 5.27 - Student Fees (IC6-1)  
• “Tuition and Fees” section of the College catalog (IC6-2) 
• Tuition and Fees website (IC6-3) 
• Total Cost of Attendance web site and video (IC6-4, IC6-5) 
• CCSF Bookstore textbook searches, which allow students to see the cost of required 

textbooks for specific courses (IC6-6) 

Analysis and Evaluation 
In both the online and print versions of the College catalog, the College publishes information on 
the total cost of education, including tuition, fees, and other required expenses, including 
textbooks and other instructional materials. The Admissions and Registration website lists 
Tuition and Fees, which also appear in the College catalog. The Financial Aid Office offers a 
comprehensive website with information for students regarding the total cost of education, 
including tuition, fees, and other required expenses, such as off-campus housing costs, parking 
fees, and other costs. Tuition is consistent for all courses regardless of program. 

7. In order to assure institutional and academic integrity, the institution uses and 
publishes governing board policies on academic freedom and responsibility. These 
policies make clear the institution’s commitment to the free pursuit and dissemination 
of knowledge, and its support for an atmosphere in which intellectual freedom exists for 
all constituencies, including faculty and students. (ER 13) 

Evidence of Meeting the Standard 
The institution uses and publishes governing board policies on academic freedom and 
responsibility that make clear CCSF’s commitment to the free pursuit and dissemination of 
knowledge, and its support for an atmosphere in which intellectual freedom exists for all 
constituencies, including faculty and students. CCSF has memorialized this through Board 
policy, the faculty collective bargaining agreement, the Faculty Handbook, and the College 
Catalog. (IC7-1, IC7-2, IC7-3, IC7-4) 

Analysis and Evaluation 
The College has a Board Policy on academic freedom and responsibility and reinforces this 
policy through the collective bargaining agreement, the College catalog, and Faculty Handbook. 
These publications communicate the policies on academic freedom and responsibility that make 
clear CCSF’s commitment to the free pursuit and dissemination of knowledge, and its support 
for an atmosphere in which intellectual freedom exists for all constituencies, including faculty, 
staff and students. 
 
8. The institution establishes and publishes clear policies and procedures that promote 

honesty, responsibility and academic integrity. These policies apply to all constituencies 
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and include specifics relative to each, including student behavior, academic honesty and 
the consequences for dishonesty. 

Evidence of Meeting the Standard 
The institution has established and publishes clear policies and procedures that promote honesty, 
responsibility, and academic integrity that apply to all constituencies and include specifics 
relative to each, including student behavior, academic honesty, and the consequences for 
dishonesty. Pertinent policies include Board Policy 1.18 - Institutional Code of Ethics and Board 
Policy 5.16 - Code of Student Conduct. (IC8-1, IC8-2) 
Procedures and/or consequences related to enforcement of these policies appear in the employee 
handbooks, the College Rules and Regulations section of the College catalog, and on the Office 
of Student Conduct and Discipline web site. (IC8-3, IC8-4, IC8-5, IC8-6, IC8-7)  

Analysis and Evaluation 
Board Policies and Administrative Procedures ensure that CCSF maintains an institutional code 
of ethics that applies to all constituent groups. The College clearly states the conditions of and 
consequences for violations of the codes are clearly stated on the College’s website and in 
student materials and employee handbooks. 

9. Faculty distinguish between personal conviction and professionally accepted views in a 
discipline. They present data and information fairly and objectively.  

Evidence of Meeting the Standard 
Faculty distinguish between personal conviction and professionally accepted views in their 
discipline and present data and information fairly. CCSF has memorialized this through Board 
Policy, the Faculty Collective Bargaining Agreement, the Faculty Handbook, and the College 
Catalog. The faculty evaluation process, which includes student evaluations, and a student 
grievance process, also speak to these distinctions, ensuring that faculty maintain the highest 
standards. (IC9-1, IC9-2, IC9-3, IC9-4, IC9-5, IC9-6, IC9-7) 

Analysis and Evaluation 
The College establishes a clear expectation that faculty distinguish between personal conviction 
and professionally accepted views. Board policies, the Collective Bargaining Agreement, the 
College Catalog, and the Faculty Handbook communicate the responsibility of faculty to teach 
fairly and objectively, while supporting the right of faculty to express diverse viewpoints.  
Faculty evaluations, which include student evaluations, and the student complaint process 
provide mechanisms to ensure faculty meet the standard in their teaching to distinguish between 
personal conviction and professionally accepted views in a discipline. 
 
10. Institutions that require conformity to specific codes of conduct of staff, faculty, 

administrators, or students, or that seek to instill specific beliefs or world views, give 
clear prior notice of such policies, including statements in the catalog and/or 
appropriate faculty and student handbooks. 

 
Evidence of Meeting the Standard 
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The College gives clear prior notice regarding its codes of conduct through its employee 
handbooks, the College Rules and Regulations section of the College catalog, and on the Office 
of Student Conduct and Discipline web site, as noted in Standard IC8. (IC10-1, IC10-2, IC10-3, 
IC10-4, IC10-5)  
As a public institution, the College does not seek to  limit specific beliefs or world views. 

Analysis and Evaluation 
Students and employees receive prior notice regarding the College’s codes of conduct. The 
College is a public institution and does not promote or seek to  limit  specific worldviews.  

11. Institutions operating in foreign locations operate in conformity with the Standards and 
applicable Commission policies for all students. Institutions must have authorization 
from the Commission to operate in a foreign location. 

Evidence of Meeting the Standard 
Not applicable to CCSF. 

Analysis and Evaluation 
Not applicable to CCSF. 

12. The institution agrees to comply with Eligibility Requirements, Accreditation 
Standards, Commission policies, guidelines, and requirements for public disclosure, 
institutional reporting, team visits, and prior approval of substantive changes. When 
directed to act by the Commission, the institution responds to meet requirements within 
a time period set by the Commission.  It discloses information required by the 
Commission to carry out its accrediting responsibilities. (ER 21) 

Evidence of Meeting the Standard 
The College agrees to comply with all Eligibility Requirements, Accreditation Standards, and 
Commission Policies. Per Board Policy 1.33, “The Chancellor shall ensure the District complies 
with the accreditation process and standards of the Accrediting Commission of Community and 
Junior Colleges and of other District programs that seek special accreditation.” (IC12-1) 
The College also complies with requirements for public disclosure, ensuring, for example, that 
accreditation information is accessible within one click of the College’s web site homepage. 
(IC12-2)  
The College’s accreditation web site publicly discloses the College’s accredited status and 
provides access to accreditation reports and communications. (IC12-3, IC12-4, IC12-5, IC12-6, 
IC12-7) 
The College seeks prior approval for substantive changes as demonstrated in ACCJC responses 
to the College’s substantive change inquiries. (IC12-8, IC12-9) 
As required by ACCJC, the College will post information about the upcoming ACCJC peer 
review visit. The Accreditation web page currently includes a link to the ACCJC Third Party 
Comment form, and the College will deactivate this link 35 days before the first day of the visit. 
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A placeholder web page currently announces the timeline for the peer review process with details 
forthcoming. (IC12-10) 
A press release will announce the upcoming peer review team visit and invite  interested parties 
with the opportunity to provide third-party comments.  
The College responds to ACCJC directives within the time period set by the Commission. 
Recent examples include the College’s timely response to ACCJC after being placed on 
enhanced fiscal monitoring. (IC12-11, IC12-12) 

Analysis and Evaluation 
Through Board Policy and actions, the College agrees to comply with all ACCJC Eligibility 
Requirements, Accreditation Standards, and Commission Policies. In addition, the College 
follows all guidelines and requirements for public disclosure, institutional reporting, team visits, 
and prior approval of substantive changes. When directed to act by the Commission, the College 
responds to meet requirements within a time period set by the Commission and discloses 
information required by the Commission to carry out its accrediting responsibilities. 

13. The institution advocates and demonstrates honesty and integrity in its relationships 
with external agencies, including compliance with regulations and statutes. It describes 
itself in consistent terms to all of its accrediting agencies and communicates any 
changes in its accredited status to the Commission, students, and the public. (ER 21) 

Evidence of Meeting the Standard 
Honesty and Integrity with External Agencies. The College advocates and demonstrates 
honesty and integrity in its relationship with external agencies, including its programmatic 
accreditors and the California Community Colleges Chancellor’s Office (CCCCO), and complies 
with regulations and statutes. (IC13-1, IC13-2, IC13-3, IC13-4, IC13-5) 
The College Describes Itself in Consistent Terms to all Accrediting Agencies. The deans with 
oversight of the areas that have additional accreditors review all documents that the programs 
prepare for those accreditors and ensure that the description of the College (including the 
College’s accreditation status) is consistent. (IC13-6, IC13-7, IC13-8) 
Communicates Changes in Accreditation Status. The College informs external agencies, 
students, and the public of changes in its accreditation status through its accreditation web site 
and in the College catalog. (IC13-9, IC13-10) 

Analysis and Evaluation 
The College demonstrates integrity, honesty, and consistency in its communications with other 
agencies and complies with the policies of those agencies. Communication regarding 
accreditation status could include an internal communication mechanism to alert the campus 
community of the changes published on the web site. 
 
14. The institution ensures that its commitments to high quality education, student 

achievement and student learning are paramount to other objectives such as generating 
financial returns for investors, contributing to a related or parent organization, or 
supporting external interests. 
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Evidence of Meeting the Standard 
City College of San Francisco is a public institution of higher learning that has no financial 
investors or a parent organization. Its commitment to high quality education, student learning,  
student achievement, and diversity, equity, inclusion and anti-racism is paramount to supporting 
external interests.  
The College ensures that student achievement and the quality of education provided to students 
is at the core of the College’s mission and are reflected in the Board Goals and college priorities. 
(IC14-1, IC14-2) 
A number of Board Policies demonstrate the College’s commitment to putting high-quality 
education, student achievement, and student learning above any larger financial gain. These 
policies describe and define both a commitment to student learning and a prohibition of a range 
of behaviors, including conflict of interest activities and financial, ethical, behavioral, and 
personal workplace activities that constitute violation. (IC14-3, IC14-4, IC14-5, IC14-6, IC14-7) 
Employee handbooks and negotiated contracts include references to both prohibited behavior 
and conflicts of interests. (IC14-8, IC14-9) 

Analysis and Evaluation 
The College is committed to ensuring that the provision of a high-quality education, student 
achievement, student learning through diversity, equity, inclusion and anti-racism are paramount 
to other objectives such as generating financial returns for investors, contributing to a related or 
parent organization, or supporting external interests.  

Conclusions on Standard I.C. Institutional Integrity 
The College demonstrates integrity in its policies, information, and communications. College 
personnel and Board members behave ethically in carrying out their responsibilities. When 
necessary, the College revises its policies and documents to ensure that they are up to date and 
accurate. 

Improvement Plan(s)  
While individual departments and offices of the College ensure that web site content is clear and 
accurate, the College needs to clarify web site responsibilities and institute a regular, centralized 
review of content. 
In addition, although the College has structures and processes in place for reviewing Board 
Policies and Administrative Procedures, staying on track with a five-year cycle for review has 
been challenging, particularly given senior leadership transitions over the past few years. The 
College has been improving upon the process by adopting informal procedures that it plans to 
convert to an official Administrative Procedure to accompany BP 1.15 - Board Policy and 
Administrative Procedure. The College is also considering whether to expand the five-year 
BP/AP review cycle and is in the process of identifying an individual to coordinate the BP/AP 
review process. 
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Evidence List  
IC1-1 CCSF Mission & Vision Web Page (see IA1-2) 
IC1-2 CCSF Mission & Vision in Catalog (see p. III) (see IA1-3) 
IC1-3 AP 1.00 District Vision and Mission Statement (see IA4-12) 
IC1-4 Curriculum Handbook (contains requirements for including SLOs on course outlines and 
requirements for renewal) 
IC1-5 Syllabus Guidelines 
IC1-6 AP 6.03 - Program and Course Development (includes 6-year curriculum review 
requirement) (see CP-3) 
IC1-7 Academic Senate Resolution 2020.12.16.6B requiring storage of syllabi in Canvas 
IC1-8 Sample Access to SLOs in Schedule - Child Growth & Development  
IC1-9 Catalog Development Process  
IC1-10 Programs and Courses Section of Catalog 
IC1-11 Degrees, Certificates, and Transfer web page 
IC1-12 Sample Program Page – Construction Management 
IC1-13 Student Services web page 
IC1-14 Student Resources and Virtual Help Counters web page 
IC1-15 Student Financial Resources Section of Catalog 
IC1-16 Learning Resources and Student Services Section of Catalog 
IC1-17 Accreditation Web Page Containing College’s Accreditation Status 
IC1-18 Accreditation Status in Catalog, see page 2 

IC2-1 College Catalog (see CP-25) 
IC2-2 Screenshot of College Catalog Update  
IC2-3 Catalog development process (see IC1-9) 

IC3-1 Outcomes and Assessment Web Page 
IC3-2 Institutional Assessment Data and Reports (SLO Dashboard) (see IA2-2) 
IC3-3 Institutional Metrics web page (see IA2-1) 
IC3-4 Web page containing ACCJC Annual Reports  
IC3-5 Sample ACCJC Annual Report 
IC4-1 Degree and Certificate Requirements (ccsf.edu) 
IC4-2 Programs and Courses Section of Catalog (see IC1-10) 

IC4-3 Public Search Tool for Program Reviews (see IB9-8) 

IC4-4 Courses and Majors by Program/Department | CCSF 

https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EeJ8HSECVIhNvJaUwRsh6bABUBaNcllsclUC0TpxyQ5Dew?e=bWAWRV
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EbGlk3vcxQJNkRmDlRZAJ7wBMkV6d1af46PriHKX8BBwBw?e=8nSOZR
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EV3EynkV6gpPlJx4Z_7Hza0Bw4McfTfZqTnp75uQ1hK-Eg?e=0041ep
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ESJeZwUo5UpEvL4iJYibXSQBWgNEepevWhrEFXor6f2pxw?e=LhOSbY
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EY5YpD4OQVBPpRfkny6rd2kBCliYTMYHhuRwhgeHU-CGnw?e=sbEIHz
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EcLdTuEDJh1FnUwzSCbwc3wB3xAagsYEuTX_HNP9mBgukg?e=7aC1rX
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EbWqrkViOANFhYZAUfe7WfsBztf9tXvhNC_nAPAce9_s6Q?e=r12KJP
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EY_rXLzKlotIt6SrDDuNpj0Bog2fMP-vtZnau8NMybhJUQ?e=sHJNc7
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/Ee0IbRjOWChGsIn1KvXQJgUBalwSl-iJQy7pGEoBMqduRw?e=45uOGQ
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EeRcDVRWgwtDvLIOD9GuUfMB32hBonQcqh9BMdgl7D65LA?e=eGkdEY
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERR10sGPm0ZMlprMFahAozkBD8HZpud_fHkZNklzZVRl-g?e=ERl4Vb
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ESra0wM3vRZOqXWyc2hb30gBrLPRAIJJ3t5usBI9O_cCZw?e=iPwazu
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERfJ8WG9G39Bp5kvxWA-gmIBkNXpjSLkpXM3DExRtVNCVg?e=kKfuvJ
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EUfdb3DRK4NJsSzPQTmC6nYBabVqdpvr3v_kbEzOLpxMDg?e=3XXm9b
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EcXHe10D019HtX8Rn1BzSqkBXrhQK3Hd-Sg8CxYcSLs9Pg?e=3GcGco
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZRdAH3W-YVIoy7SUebcn8UBg8QB_jDIJI8iPh7c53Xa5g?e=LeFkpb
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EefLJb7wP3tFvvpY9XeBy0EBsvtj4VdhhdZLs86hIAe2xQ?e=MlUet6
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ETHLaV_9gRdKn_hel65oDIEBTx_tCFK9B2slwTH7DODK_g?e=x7l7Hh
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ESUaOiCd7O9Nof8gVh3jTtkBkcZ2fF94L8L5Y8QPW0V6JA?e=VLLeok
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/EaraWX_IbwFDqSofgd4vhmcBChh-y8XjeCLLhWYi4Ux3KA?e=2Op4A7
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/Ee0IbRjOWChGsIn1KvXQJgUBalwSl-iJQy7pGEoBMqduRw?e=45uOGQ
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZvF7iDpuupBn1NOmI7huyQB_Geg1VWae8slIuidy4K3Ng?e=lof3aM
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZvF7iDpuupBn1NOmI7huyQB_Geg1VWae8slIuidy4K3Ng?e=lof3aM
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EZ7O6le42EVLkj1Ce6STyu0B6hwmhbVg8ms55keYZFZEcQ?e=2O8D3X
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EXYTOojUxlxLstlZo27sdMoB1IiHzRhHCbAaMw0K1Gkc5w?e=ptZMJY
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EXYTOojUxlxLstlZo27sdMoB1IiHzRhHCbAaMw0K1Gkc5w?e=ptZMJY
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERso8OyCULFPhES3t5TxFLABOaxe63kr7o9Lk_t8HvZAXg?e=xoh5Jf
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EWqVaWJrBgVGtN_pdGY4bFMB_k5zBlWkeCTNzuqMkFXFCg?e=3cRoTa
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EUf3RTS5-VJFpwxf6PJOH94Ba7VTuknKbLO2Br6HKKezcA?e=5ePpsc
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EeRcDVRWgwtDvLIOD9GuUfMB32hBonQcqh9BMdgl7D65LA?e=eGkdEY
https://citycollegesf.sharepoint.com/:i:/s/Standard1B/Ed3BYKUnaohGnGaUwns_yBwBCpyiwKib-f1xLjk304Z4EQ?e=2cSpLm
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EWE3_6CUm0FOmX_dr9CPXO0BricD1V0EO4cRdSd1I9vPDA?e=oSMQFv
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IC4-5 Sample Department Webpage: Registered Nursing 
IC4-6 Sample Department Webpage: Culinary Arts 
 
IC5-1 Board Policy 1.15 Board Policy and Administrative Procedure (see IB7-2) 
IC5-2 BP/AP Review Process 
IC5-3 BP/AP Review Accountability and Schedule 
IC5-4 Sample Board Agenda with BP Reviews 
IC5-5 Catalog Development Process (see IC1-9) 
IC5-6 Sample email re Review of program information 
IC5-7 Sample email re Review of services information 

IC6-1 BP 5.27 - Student Fees (see CP-6) 
IC6-2 “Tuition and Fees” Section of College Catalog 
IC6-3 Tuition and Fees Website (see CP-7) 
IC6-4 Total Cost of Attendance Website 
IC6-5 Total Cost of Attendance Video 
IC6-6 CCSF Bookstore Textbook Search – Sample Result 

IC7-1 Board Policy 6.06 - Academic Freedom (see IC7-1) 
IC7-2 Collective Bargaining Agreement (see Section 8) (see IC7-2) 
Note: the AFT CBA expired in June 2021; check on status of update  
IC7-3 Faculty Handbook (see Section 4.1) 
IC7-4 College Catalog (see p. 476)  

IC8-1 Board Policy 1.18 - Institutional Code of Ethics and Board Policy 
IC8-2 Board Policy 5.16 - Code of Student Conduct 
IC8-3 Classified Staff Handbook  
IC8-4 Faculty Handbook Sections 1.6, 2.1, 2.11, 2.12. 2.13, App. G 
IC8-5 Faculty Handbook Section 9.6 - Student Rights and Responsibilities 
IC8-6 College Rules and Regulations in the College Catalog (p. 460)  
IC8-7 Office of Student Conduct and Discipline Web Page 

IC9-1 Board Policy 6.06 Academic Freedom(see IC7-1) 
IC9-2 Collective Bargaining Agreement (see Section 8) (see IC7-2) 
Note: the AFT CBA expired in June 2021; check on status of update  
IC9-3 Faculty Handbook (see Section 4.1) (see IC7-3) 
IC9-4 College Catalog (see p. 476, Academic Policies and Procedures) (see IC7-4) 
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https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EWOTy5buytlBs3QWhrRF4z4BhYnFAhKmaQXw3urdBMdL9g?e=aAv9iO
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ES__6H0opxxIgxTnRG_LD-UBDm_iDXPEebVSgSc31OTlOQ?e=UqrO6S
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EaLHtigNegJFhK4UTDQZoMkBkG72jN6HgaUxhxWswufd_Q?e=SDIBUd
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/Ee0IbRjOWChGsIn1KvXQJgUBalwSl-iJQy7pGEoBMqduRw?e=UmDiQs
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/Edg-TT8NDuZNrtIG_ZofJUwB-_fAQCWpD5xmv-MPwSauvQ?e=Qiar8P
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/EZGjj-dkw7VBi6AaRZfG7EkBZC517dkhlwImsIvL-s1CQQ?e=WfYHyq
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EdXoOn-bm31Ml9tUlOC-Mt4BSLb_i2ZIUxM6WLYA4GLhgw?e=1Edh5M
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ETcnozTBgURBoyfEH9cIwHEBWIKlsqjl0qzENw2rnaERkA?e=D4zwGY
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/Ecy808HgQ-hClK5HtabUGDUBwMTsqRE2rnCyxRTdPs8cVw?e=1JQAbR
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQCFqWk3POFFijkqqycvV6cBnZ45y3ROIhblQ8SbuVWKVQ?e=9FqUQ7
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ETBVqKZt3m5Ktc4oHUgmNlYBinvgsPQAYgCHBauQlX_Gtw?e=DscKqJ
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EbUruShTScBMqPVP7IHuPW8BjCxWmZI49Yy6ulZCgDTaJQ?e=yUqDfG
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZ-WmtbbOc1HgLwyCGN56u4BiGjyzEDCg6zuCYs-KJBuXg?e=wE62yw
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EU3J6gTl8DFElHSTRgvayD8BK22MhimJlH7Ov_JMozPZzw?e=eyiFx1
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERTWv1ts4iNLqbn80EOyGGIBcqKJ1wOf-b_OjnXrWR3c3A?e=1eyMHL
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQ7mWO9Qae1MnXrWjMOtg5YBWI4PltHiluYhOl1Do1WxMw?e=maZ663
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EbifrOjri51DmzTyI-HWPNEB7pears8ZddTeACeo0QJrBg?e=JlCkxg
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ER0vaxjQNLtClCBsZA1A5FwBKaCHq8e4MjdIYvya2LNhLw?e=W4RxyL
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EWk3NXGaYdJEpJv1plhh--8BrE2fa4s9CJpXgnPS_TJh8g?e=X5bVsG
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQb_ZLUrBWBDlVstwm5RcW0BdCfXYtrqoQuSlJsvux_h5Q?e=IaNalL
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EcZq1W5P1VBDqnb7M27HFM0BvNaTzxfQJoBNRmiC10BuQg?e=nLwRlt
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EYqqS_RbIdtMtuaZuNcz7u4BBUM5Y9hciVNa1Xb5nV4ZIg?e=r4Gl7Q
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERu5uGtUm8VDpXug-QEOipkBtvOMgm54f5TkjcyzSSq59g?e=her6jD
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZ-WmtbbOc1HgLwyCGN56u4BiGjyzEDCg6zuCYs-KJBuXg?e=wE62yw
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EU3J6gTl8DFElHSTRgvayD8BK22MhimJlH7Ov_JMozPZzw?e=eyiFx1
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERTWv1ts4iNLqbn80EOyGGIBcqKJ1wOf-b_OjnXrWR3c3A?e=1eyMHL
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQ7mWO9Qae1MnXrWjMOtg5YBWI4PltHiluYhOl1Do1WxMw?e=maZ663
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IC9-5 Faculty Evaluation 
IC9-6 Student Evaluation 
IC9-7 Student Complaint and Grievance Process 

IC10-1 Classified Staff Handbook (see IC8-3) 
IC10-2 Faculty Handbook Sections 1.6, 2.1, 2.11, 2.12. 2.13, App. G (see IC8-5) 
IC10-3 Faculty Handbook Section 9.6 - Student Rights and Responsibilities (see IC8-6) 
IC10-4 College Rules and Regulations in the College Catalog (p. 460) (see IC8-7) 
IC10-5 Office of Student Conduct and Discipline Web Page (see IC8-8) 
 
IC12-1 Board Policy 1.33 - Accreditation Eligibility Requirement 
IC12-2 Screenshots of Accreditation Link on CCSF Home Page  
IC12-3 Screenshot of Accreditation Status on Accreditation Web Page  
IC12-4 Screenshot of 2016 ISER posted on accreditation website 
IC12-5 Screenshot of 2020 midterm report posted on accreditation website  
IC12-6 Annual reports posted on accreditation website  
IC12-7 Screenshot of CCSF-ACCJC communications posted on accreditation website  
IC12-8 ACCJC AMT Subchange Communication January 2021 
IC12-9 ACCJC DE Subchange Communication December 2020 
IC12-10 Screenshot of web page with general formative summative review timeline 
IC12-11 ACCJC Enhanced Fiscal Monitoring Letter 
IC12-12 CCSF Response to Enhanced Fiscal Monitoring Letter 

IC13-1 List of Programmatic Accreditors  
IC13-2 Sample Programmatic Accreditation Letter - JRCERT 
IC13-3 Sample Programmatic Accreditation Letter – MAERB 
IC13-4 Sample Programmatic Accreditation Letter – CODA 
IC13-5 Sample Communication with CCCCO 
IC13-6 Sample Programmatic Accreditation Report – JRCERT 
IC13-7 Sample Programmatic Accreditation Report – CAHS 
IC13-8 Sample Programmatic Accreditation Report – MAERB 
IC13-9 Screenshot of Accreditation Website Prior to 2017 
IC13-10 Accreditation Description from 2016-17 Catalog 

IC14-1 Mission (see IA1-2)  

https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQ78ZuecXtdClXo-o2PHA_EBsVAbqDcTuSeqd3qlNDrBKQ?e=wpmuUC
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EU8rmB-fMJRFgS2tao_qKBQBIc3yHRrEyD7FiXijqgtXaA?e=OMIVnD
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https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EWk3NXGaYdJEpJv1plhh--8BrE2fa4s9CJpXgnPS_TJh8g?e=X5bVsG
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQb_ZLUrBWBDlVstwm5RcW0BdCfXYtrqoQuSlJsvux_h5Q?e=IaNalL
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EcZq1W5P1VBDqnb7M27HFM0BvNaTzxfQJoBNRmiC10BuQg?e=nLwRlt
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EYqqS_RbIdtMtuaZuNcz7u4BBUM5Y9hciVNa1Xb5nV4ZIg?e=r4Gl7Q
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERu5uGtUm8VDpXug-QEOipkBtvOMgm54f5TkjcyzSSq59g?e=her6jD
https://www.ccsf.edu/sites/default/files/2020/document/bp-1-33-1388.pdf
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EbCiaczTWItBn3SLpVqknxQBGe9APC3S6YjdLD_j5y1HZQ?e=OMBSwb
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/EcsrOErcvzxBo9dX8KVDfloBO_2la0AL67qEdkiwrgZXzA?e=1dBE0y
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/EVU9XS2yc6xPv1zakiZ9T6QBGLDuQyeihCcddahwcJGlfg?e=kMDKfp
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/EZmapKfuRcdCqQ9hOw2_8mwBlzc5sZIZWL6qacRPqvEjUA?e=kU0dbY
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ESinO33Tq7xOn5YLGvQx9rMBTTfGBgC9r6VDzbOiM1888g?e=38nwov
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/EUog5XCEvmpDvwRev5jkELQBy9jYiKVyRAJA8b_l2A4aPw?e=oPLaZ9
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZmSt3ZpNxRMsAIx-4y9EbMBRzlfZIxYo6mb4U1gBvc0xw?e=Fa3LtT
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERfC5sKXhwdHs0suQ8S1WosB0TJBPuM2i4P51BTgf3UFNw?e=ahUYor
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/ES2xLYv4341PprzNIorBZr0BGG2oJMWoSpCtwboCn2S5rg?e=8Hb6LL
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ETcXIru7NHZFggclnRqtplcBbBmiCZ4DsCm1q5ZtXmS3Mg?e=dGdKbY
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EVi9wgkiGitGnB54uj4eCzcBjBwySQAOqU-T5t7xEH3v6A?e=zMX3Tt
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EVZgIl4v-3RLm3G5dmPhyJUB8AWf5O02he0435NBUCtwlw?e=AChr6j
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EbRs-lvfYRdEn1822DE92NoBdFjgQYw_c1PUmpo8RSBlBQ?e=M9eDL7
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQ5k_vaBYvRBsS42P8Wd7G0BiWqIMp0YH6zMgkJZ5dINAA?e=8w3Bpr
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EVNZ3kWYyZxJikFWK6l4GJYBb76_0ZThyWss2kpBeaD8jA?e=hwRhcg
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EVNZ3kWYyZxJikFWK6l4GJYBb76_0ZThyWss2kpBeaD8jA?e=hwRhcg
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQoTsYP4BlFDhg2sZutrkIYBudaecL-YLXhkDaeaZw-Mqg?e=45IaUC
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EYv708bWo9VNkDPLuvjGdusBMzW6SmOvLu6YFO494lE2Gw?e=Jil0Fk
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERjji4ioKzlGtvYXycV-d-EBI7thXYX0SR0jM7dIIH8wfw?e=Vhjre2
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EUJqi-eSAZtBsRgKQHGXs30BfVVXXf1zFvCar9rFM_ZGfQ?e=qv94xt
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EXgxHmur7lxKqD38ygB_K2UBvk-TXRN5DjzCNw61cVp8uw?e=vtsUOX
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EeJ8HSECVIhNvJaUwRsh6bABUBaNcllsclUC0TpxyQ5Dew?e=bWAWRV
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IC14-2 Board Goals / Institutional Goals 
IC14-3 Board Policy 1.17A - Governing Board Code of Ethics 
IC14-4 Board Policy 1.17B - Governing Board Responsibilities 
IC14-5 Board Policy 1.18 - Institutional Code of Ethics 
IC14-6 Board Policy 1.19 Statement on Conflict of Interest 
IC14-7 Board Policy 1.22 Audit Committee Guidelines 
IC14-8 Faculty Handbook (see Section 4.1) (IC7-3) 
IC14-9 Classified Staff Handbook (see IC8-3) 
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