Follett Access Important Dates

SUMMER 2021

Event Start Date | End Date
Action/Class Starts 2021-06-07 | 2021-06-14
Opt-in Portal Opens

https://includedcp.follett.com/Optin/1325 2021-05-17 | 2021-05-17
Orders Released for Fulfillment for those opted in | 2021-06-01 | 2021-06-08
First Day of Class 2021-06-07 | 2021-06-14
Last day to Opt Out 2021-06-11 | 2021-06-18
Last day to Opt-In 2021-06-18 | 2021-06-25

Opt in and Opt out are done in the same portal

An Opt-in after the Opt Out deadline cannot be undone, student will be charged.

Dropping a class will automatically opt you out for the class before the Opt Out Deadline

Drops after the Opt Out Deadline are not eligible for a refund.
Orders fulfill within 24 to 48 hours after you opt-in.
Opt-in available 24 hours after you add the course.

Frequently Asked Questions - https://www.ccsf.edu/follett-access

Questions not answered by FAQ? Email: ccsf@bkstr.com
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