To Access the CVC WebCT Help Desk*:

	1. Go to: http://www.ccsf.edu/tlc/webct.htm
2. Choose WebCT Help Desk 


	

	OR Go directly to: http://tinyurl.com/yhyq9z
Once you’ve reached the WebCT Help Desk:

1. Click on the[image: image1.png]


to the left of WebCT Support.
2. Choose Instructor/Designer OR Student Support as appropriate.
	The WebCT Help Desk features: 

· Online Tutorials

·  FAQs

· 24/7 Telephone Help (866) 238-6867
· Chat Help
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________________________

*This is a pilot program for one year with selected California Community Colleges and the California Virtual Campus (CVC).
