
Guide to Planning a Service Learning Course

PRINCIPLES OF GOOD PRACTICE
The goal of a service learning course is to blend service and learning so that the service reinforces and strengthens the learning and the learning reinforces and strengthens the service.  In addition, Service-Learning fosters empathy, personal values, awareness, self-esteem, social responsibility, and a sense of caring for others.  The Office of Mentoring and Service Learning at CCSF is focusing on four basic principles to guide the development of a service learning course:

1. Engagement- Does the service component meet a public good?

2. Reflection-Is there a mechanism that encourages students to link their service experience to course content and to reflect upon why the service is important?

3. Reciprocity-Is reciprocity evident in the service component?  Does the service benefit both the student and the community partner in meaningful ways?

4. Public Dissemination; Is the result of the service made known to the community agency?  Is service work presented to the public or an opportunity made for the community to enter into a public dialogue?
Questions to Guide You:
Use the following questions to help you think about how service learning might relate to one of your courses. 

1. In which course could students improve their learning through volunteer experience in a community organization?

2. Which course learning objectives are related to the service? 

3. What do you want students to gain from the experience?

4. What kinds of service would be appropriate for the course?

5. How would the community partner benefit from the student’s work?

6. Do you know of specific community organizations that have a need or would you need help in identifying those organizations?

7. How many hours of service would the students do?

8. Would this be a required part of the course, an option or extra credit?

9. What kind of training would the students need prior to conducting the service?  Who would be responsible for that training?

10. What reflection techniques will you use to help students link their service to learning, and asses their personal growth and civic engagement?   (Journals, class discussion, e-mail discussion lists, specific written assignments, oral presentations, multimedia presentations, website, etc)?

11. How will you evaluate the service learning component?

12. If the service learning component is optional, how will you incorporate the service learning experiences students have to benefit those students who are not participating in service?
13. How will you report back to the community partner?

Now that you have decided to create a service learning project, please submit a Service Learning Grants Proposal following the guidelines. 
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