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Problem Solving 
  

Effective problem solving is crucial to success in college and beyond. Solving problems requires four basic steps. 
First, you must define the problem. This is usually the easy part. Next, generate possibilities. Are there several 
possible solutions to your problem? What are they? From those possibilities, choose a solution and create a plan 
to determine how that solution might work. Finally, put that plan into action. How did it go? Would one of the 
other solutions have worked better?  
 

What is the problem? 
 
 

What are the causes of the problem?  
 
 
 

What are the effects of the problem? 
 

Solution #1 
 
 
What are the pros of this solution? 
 
 
 

What are the cons of this solution? 

Solution #2 
 
 

What are the pros of this solution? 
 
 
 

What are the cons of this solution? 

Solution #3 
 
 

What are the pros of this solution? 
 
 
 

What are the cons of this solution? 

What is your chosen solution? 
 
 

What are the pros of this solution? 
 
 
 

What are the cons of this solution? 

What is your final evaluation?  Did you make a good or bad choice? 
 
 

City College of San Francisco, 50 Phelan Avenue, R207, San Francisco, CA 94112, 415.452.5502 


