Virus Updating and Checking on your Laptop

Your new system comes with state-of-the-art virus software: McAfee’s VirusScan.

ITS has configured the software to work in the background, so that you will not normally be aware of it. However, the software actively protects you against viruses as you work. Virus checking and updating should happen transparently; you may occasionally notice that your computer sounds as if it’s working or that your work slows down momentarily. Neither of these effects should disturb what you are doing.

VirusScan has been set to:

· Check for viruses any documents that you open from a disk, email or the Internet 

· Look for virus updates from the McAfee Web site every weekday at a random time around noon-3 PM. Updating is only possible if you are logged in to the CCSF network during one of these times.

The two parts of virus protection

1: Virus programs: To prevent viruses from damaging your system, a virus-checking program must run on your computer to check all files that you open (documents, email attachments, and programs, for example). It must also run to see if any viruses are present on any file on your computer, whether you’ve opened it or not.

2: Virus definitions: Since new viruses appear constantly, virus software must keep up. Keeping up involves creating data files that can identify new viruses, and downloading these updated data definition files to your system. Virus programs use them to identify digital patterns in files that in turn reveal the virus. These definitions require updating.
Updating: Automatic or Manual?
If you connect/login to the CCSF network regularly during the early afternoon, you are most likely up to date on your virus definitions—the automatically scheduled updates probably have happened.

If not, you may need to update manually every now and then so that you have the latest virus data. Here’s how to check on your virus update status and how to do it manually.

Checking on update status
To check on the date of your virus update: 

1. Open the VirusScan Console from the Start menu
(Click the Start Button > All Programs > Network Associates > VirusScan or VirusScan Console)

2. [image: image1]The Console window appears.

3. From the Menu bar, click Help ( About
A window appears showing the date of your last virus update.

[image: image2.png]@ VirusScan: C:A.
Fie ook Hep

Where bt | ton| Repr |

ScanNow

Soanin [50 Browss

% Includs subfolders

Hew Scan
€ Defaut fes
 ified ™ Compressed fes

 Userspeied fes





[image: image10.png]CEE Y S BAX k6 $98

s e ==y
el

westy, 12036 Lr—

Dees
ot eer Novrsesnere





Manual updating

If your data is out-of-date, update it manually. You must connect and login to the CCSF network to update.
Connect your laptop to the CCSF network using your Ethernet cable and a live port.

Start the computer and login.

1. Open the VirusScan Console from the Start menu
(Click the Start Button > All Programs > Network Associates > VirusScan  or VirusScan Console)

2. [image: image3.png]


The VirusScan console window opens. Click to highlight the AutoUpdate entry.

3. With AutoUpdate highlighted, click the Right-pointing arrow on the icon bar or, on the menu bar, click Task ( Start.

4. [image: image4.png]B X | > | & |7 ‘

Pastz Delet= | Start  Stop | Viruslist | Help
= Nt
4/28/2003 8:06 AM AtStartup
Unable toDetermne Not Scheced
4/10/2003 12:05 PM(Successful) 6/4/2003 12:00 PM
1/27/2003 11:30 AM Not Scheduled
Unable toDetemne Not Schecied

ask AutolUpdate was launched at 4/10/2003 12:05 PM




When the download is complete, 
click OK to close update status, and then close the console window.
Doing a virus check manually 

Some laptops have an older version of the VirusScan program. Most have the newer. You will be able to tell by the choices under the Network Associates menu in Step 3.

[image: image5.png]About McAfee VirusScan

McAfee VirusScan  v4.5.1 SP1

Coppight © 1935 - 2001 Networks Assosiates
Technology, Inc. Al Fights Reserved.

Seal Number EODDVE14GERY.
Vs defritions: 404257

Created an: 9pil 2003

Sean engine: 4240

Watning: tis compuler programis protected by copyicht law and ntemational eatis.
Unsuthorized reprodction ordistibution o this program, or any potion of , may resul in
severe civi and ciminal penlties, and wil be prosecuted to the masimum extent passible
under the law.




[image: image6.png]AutoUpdate Status

AutoUpdate s updating your Virus Defiiton Files

m (DAT's}to the latest verson. Please wat

Status:  Instaling the new DAT fies.




[image: image7.png]Tesk Edit View tebp
New Scan Task




[image: image8.png]


[image: image9.png]il Network Assodiat

D netzero ntemet

2 st
) v fr s ,
0 ko ,



Newer program version
Open the VirusScan Console:

1. Click the Start button.

2. Click the All Programs button immediately above Start.


3. Click the Network Associates entry on the popup menu.

4. Click VirusScan Console on the Network Associates popup menu.
The VirusScan Console Window appears.
5. Click to highlight Scan all fixed disks 
6. In the icon bar, click the right arrow to start the scan.
It will take a while: Wait! Read the screen when finished to see if you have to authorize cleaning a file (removing a virus) or deleting it.
Older program version
Open VirusScan
7. Click the Start button (lower left of your screen)

8. Immediately above the start button, click the All Programs button

9. On the popup menu, click Network Associates
10. On the Network Associates popup menu, click VirusScan
Start the Scan manually
11. Click Scan now to scan your C: Drive. If you want to scan other areas, click Browse and choose the location.

12. You’ll see progress screens, and then a screen telling you that the process is complete. If the program finds viruses, OK cleaning the files. If the program can’t clean them, you may have to authorize deletion.

13. That’s it! Click OK to finish and exit the VirusScan window.
Start the scan





Change the location to scan
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