Desktop Upgrade Orientation





DATE: ____________
PARTICIPANT EVALUATION
Technology Learning Center (TLC)
This orientation was planned as part of the bond-funded rollout of new computers at CCSF. In concert with the Chancellor and his technology advisors, the TLTR and ITS, the TLC set content:

· Introduction to new hardware, software and networking

· Introductory overview of new email/groupware (GroupWise)

· New features of the Windows XP Operating system

The mandate was that everyone had to participate in an orientation before receiving a new or upgraded computer. The information in the orientation was designed as a baseline, to be the same for all participants. Please give us your reactions.
Facilitator: Barbara
 Katarina   Vic  (Circle one)
Would you like to leave your name and e-mail address? ___________________________________
1. How relevant to you was the information presented in today’s workshop?
_____Very useful


_____Useful


_____Not Useful

2. Was the workshop facilitator clear and well organized?
_____Very clear and organized
_____Adequately clear and organized 

_____Not clear or organized

3. Did the workshop facilitator allow sufficient time for questions?  
_____Too much time

_____Right amount of time

_____Not enough time

4. How would you rate today’s workshop overall? 

_____Excellent
_____Very Good 
_____Good

_____Fair
_____Poor

5. Which resources will you use for technical support after training? (Please prioritize.)
_____Help Desk
_____ITS staff specified for your area

_____Colleagues

_____TLC/Desktop Upgrade Web site 
_____TLC staff
_____I don’t know who to ask

6. In what areas would you like further training? (Please circle as many as you want)
Organizing myself on the computer

Backing up my work


Windows XP

Word

Excel

PowerPoint

Publisher

Other (Please specify) 

7. Additional comments:
CCSF TECHNOLOGY LEARNING CENTER   

Phelan Campus, Batmale 312 
(415) 239-3554  
e-mail: training@ccsf.cc.ca.us
Return this form to Doug Re, mailbox LB2 or dre@ccsf.edu 
