Mac Users: Logging in to GroupWise email
Mac users can get their CCSF email on campus, at home or anywhere with an Internet-connected computer by typing gww.ccsf.edu into the address/location box of any Internet browser, choosing a server, and logging in with their username and password.

Your email address is your Username@ccsf.edu — so if you logged in as rjones, your email address would be rjones@ccsf.edu
Usernames/Logins and passwords 

Username
· First letter of your first name + up to the first seven letters of your last name
(Same login as on fog/pine) 
Common names may have to use middle initial or another workaround.
First time passwords

· Your birth date as recorded in the banner system in the form mmddyyyy.
In other words, enter 2 digits for month, 2 digits for day, 4 digits for year.
For example, a birth date of January 9, 1973 produces the password 01091973 

	Note the zeroes added to make up two digits for month and day:
	mm
	dd
	yyyy

	
	01
	09
	1973


Logging into GroupWise
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Open Internet Explorer (click its icon on your desktop, Start Menu, or Quick Launch toolbar (beside the Start button).

2. In the Address box under the menu bar, type gww.ccsf.edu
3. At this writing (January 04) you next see a screen asking you to choose a server. Click either choice. If that choice doesn’t work, use the Back button on your browser to return to this screen so that you can choose the other server.

4. The login screen appears. 
Enter your Login name (in the Username box) and password. Click Login.
Changing your GroupWise password (at any time)
· Click the Options/Change Password icon, top center of the main GroupWise page.
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The Change Password screen appears. Enter your present password in the first box; your new password in both second and third boxes. (GroupWise has no restrictive password rules.) Press Save. 

· Close the Password change window
Your computer and GroupWise passwords are separate
The passwords you use to log onto your computer and your GroupWise password are not linked. When you change your GroupWise password, your computer password remains unchanged. And vice-versa. Remember both your computer and GroupWise passwords!

To reset a forgotten password: 
· GroupWise—Anne Morris: 239-3371


· Computer—your local ITS help person or the Help Desk: 239-3711
Logging into your CCSF iMac

You must log in to your CCSF Mac. To do so requires a Login Name and Password. 
· Login Name: First letter of your first name + up to the first seven letters of your last name 
(Same login as on fog/pine/GroupWise) 
Common names may have to use middle initial or another workaround.

· Password:  Your birth date as recorded in the banner system in the form mmddyyyy.
In other words, enter 2 digits for month, 2 digits for day, 4 digits for year.
For example, a birth date of January 9, 1973 produces the password 01091973
· Occasionally, Macs have the initial password set the same as the login. If this happens to you, change the password immediately!

Changing your password

You should periodically change your password. Passwords must be at least four characters long.
To change your password:
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In the Finder, click to open the Apple menu

2. Choose System Preferences
3. In the Personal section, click the My Account icon (upper right)

4. Click the Edit user button—
The User window slides open
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In the user window, enter your old (present) password; then enter your new one twice.

6. You can enter a password hint that will appear after several unsuccessful attempts to log in. Enter whatever you need to remind yourself of your password!

7. Click the Save button when finished to lock in your changes.

Tips

· Both your login name and password are case sensitive

· Passwords must be at least 4 characters. Best if they have numbers and letters.

· REMEMBER YOUR PASSWORD! The Password hint comes up if you repeatedly enter the wrong password, so make it helpful.
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