
City College Help, Support and Training: Summary
Technology Learning Center (TLC) open lab
The TLC’s open lab in 313 Batmale Hall on the Ocean Campus has PCs and Macs, printers and scanners for all faculty and staff.  Hours: Mon-Thurs 9–6;  Fri 9– 4:30.
The TLC Desktop Upgrade Web site

A Web site supporting the Desktop Upgrade is available as a link from http://www.ccsf.edu/tlc/
Pages on the Desktop site mirror the Orientation modules, with topic summaries, PowerPoint modules and additional information to download and print. One important section specifies how to prepare for the move to a new computer by backing up or moving  documents/settings on your present station.
Help desk

CCSF’s Help Desk for Faculty and Staff computer users is available at 415-239-3711.

The Help desk deals with CCSF office computer and printer problems, logging on and password concerns, and questions about programs on CCSF’s Supported Software list. 

Hours (regular semester): Mon – Fri  9-4:30. Changes to these hours will be posted.
The Help Desk Web site

The Help Desk site, at http://www.ccsf.edu/helpdesk/ is also available as a link from the main TLC site: http://www.ccsf.edu/tlc. The site contains:

· Information on checking out a digital camera, laptop computer, or projector: http://www.ccsf.edu/Services/Help_Desk/html/equipment__check_out.html
· Links to sites and documents with helpful information and tutorials

· Link to Forms for CCSF resources and for buying software at special prices: http://www.ccsf.edu/Services/Help_Desk/html/forms.html
Help Desk Appointments

Call the Help Desk to schedule half-hour appointments for in-person help in the office at 310 Batmale Hall on the Ocean Campus or in the TLC computer lab, 313 Batmale Hall. Even without an appointment, student lab aides may be available for shorter sessions.
VTC Online training

Your new software includes an online training player connected to many high-quality pre-recorded training modules on topics including Windows XP, all Office 2002 Programs, Adobe PhotoShop. To open the VTC Viewer click Start > All Programs > VTCPlay.exe. Click the left menu for topic areas and the right menu for specific modules.
Windows Help and Support Center
An expanded Windows Help system is available from the Start menu. To start Help:
1. Click the Start Button. Then on the right pane, click Help and Support. 

2. To use the Search box at the top: Enter a term and click the right arrow to search. 
3. On the left, you can search for Windows XP help by clicking a topic menu. [image: image1.png]
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