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student gmail addresses 
All City College credit students have been issued a CCSF GMAIL address. Log on to Webstars and click on the Personal Infor-
mation tab. Look for the Google student email link near the bottom of the page for info on your CCSF GMAIL address and 
password.   

Please find below the GMAIL FAQ which is also available at http://www.ccsf.edu/Info/FAQ/email.htm. For students who don’t 
want to check their CCSF GMAIL address, the FAQ has details for logging on and forwarding email to a different address.  
Please call (415) 239-3987 for assistance. 

How can I find my City College email address?

There are two ways to find out your City College email address:  

1.	City College automatically creates an email address for you when you apply. You will get two messages sent to the email address you sup-
plied City College on your application. The first message will contain your City College email address and the URL used to access mail. The 
second email will contain the initial password for your email account.

2.	You can log-on to Web4, the same system WebStars uses for registration into classes, and go to the Personal Information page and your email 
address will be displayed along with the initial password.

How do I access my City College mail account?

Access to your City College email account is via a web browser (such as IE, Firefox, Safari, or Chrome). The URL to use is:

http://mail.google.com/a/mail.ccsf.edu 

You will be asked for your Username and password.

You can also get to your email logon page from the CCSF webpage –

	 • Click on My CCSF, under For Students, • Scroll down to the bottom and click on Google email.

What do I have to do the first time I access my City College email account?

The first time you access your City College email account, you will be asked to choose a password. Please enter the password twice, once in the 
Choose a password box and then in the Re-enter password box. If you want the menus displayed in a language other than English, select the 
language you want. Finally, type in the characters you see in the box If you agree with the terms and conditions of usage, press the I Accept. 
Click the Create my Account button and you can begin using your City College email account. If you do not agree to the terms and conditions, 
press the Cancel button and an email account will not be created for you.

How do I change my password?

In order to change your password you must:

   • Logon to your CCSF email account • Click on the Settings button • Select the Accounts tab • Click on the Change Password link 
• Follow the instructions • Click the Change Password Button to make the change

Password must contain at least six characters, of which at least one must be a number.

I can’t remember my password, how do I reset it?

If you are unable to remember your password, you can log-on to Web4. Use the steps shown below to reset your email password. This will cre-
ate a new password and display it. Use this new password to log-on to your City College email account and change the password to one that 
you can remember. Remember, you are changing your email password, NOT your WEB4 password.

The steps to do this are:

   • Login onto Web4from the CCSF Admissions and Records web page • Click on the Personal Information link  
• Click on the Google Student Email link • Click on the Reset Password button. The new password will display in a few seconds.

Why do I need another email address?

The purpose of your City College email account is to give you an environment where you are able to receive all your official City College email. 
Also, as more features become available, you will be able to use the various applications, called Google Apps, attached to the start page.

How can I forward City College email to another email address?

You can forward your City College email to another email address by following these instructions: 

   • Logon to your CCSF email account • Click on the Settings button • Select the Forwarding and POP/IMAP tab  
• Select the Forwarding a copy . . . radio button • Enter the email address you want the messages delivered to  
• Click on the Save Changes button

I deleted a mail message. Can it be recovered?

No, once a mail message is deleted, we are unable to recover it.

Is there a Help Desk number to call for help?

Yes, call 239-3987 during business hours.







104

OFFICE OF CONTRACT EDUCATION
Employee Training for Better Business

The Office of Contract Education works with public and private entities to deliver 
fee-based, customized workforce training to its employees.  Through our business 
partnership, we assist employers on:

ü	Retaining an effective workforce
ü	Creating an effective and motivated work team
ü	Increasing employee productivity
ü	Building employee satisfaction
ü	Retraining for changing technology and industry standards
ü	Sharpening workforce skills
ü	Improving customer relations and sales
ü	Achieving a greater rate of return

Classes can be workshops, certificated, credit and not-for-credit.  Employers can 
choose to have the training delivered at the work site or at any one of our campuses.

Please visit our website, www.ccsf.edu/learn or contact us at (415) 267 6545

COLLEGE FOR TEENS

College for Teens is a fee-based academic enrichment and educational program 
for currently enrolled high school students. Upon successful completion of the 
courses, students will receive San Francisco Unified School District high school 
credits. Classes are open to public and private school students.

For Summer 2010, please visit our website www.ccsf.edu/collegeforteens 
AFTER February 17, 2010 for program details and schedules. Availability of 
classes is on a first-come-first serve basis.
For information, please call (415) 267 6594
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Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

Go to www.ccsf.edu on your web browser.

Click on Admissions/Registration link located on 
the top left side of the circle. (the first green Oval 
Circle)

Click on noncredit admissions link at the end of 
the first paragraph.

Scroll to the middle of the screen and click the 
link at the left hand side.

Español for Spanish                    for Chinese

Semester parking permits are available online. All unpaid balances and current charges must be paid for before the purchase of a parking 
permit is allowed. Students without a semester permit must purchase a daily permit from one of the pay stations located in the parking 
lots. STUDENTS HOLDING SEMESTER PERMITS OR DAILY PERMITS ARE ALLOWED TO PARK IN STUDENT LOTS ONLY. Semester parking 
permits may be refunded if the permit is returned to the Student Accounting Office, Conlan Hall, Room 104, by the end of the second 
week of instruction.

PARKING PERMITS ARE REQUIRED SEVEN DAYS A WEEK AT ALL TIMES. 
THERE IS NO OVERNIGHT PARKING. 

NO LOUD PLAYING OF RADIOS OR SOUND DEVICES IS PERMITTED ON CAMPUS.

A complete list of college parking and traffic regulations is available at Conlan Hall, E- 104 (Student Accounting Office); Cloud Hall,  
C- 119 (Campus Police); and the Student Union, or online at www.ccsf.edu/Departments/Public_Safety. Questions regarding parking 
permits should be directed to the Student Accounting Office, E-104, or (415) 239-3345.

fall semester Parking Fees

	P ay Stations (5 a.m. to 12 midnight).................................................................................... $3.00 per day
	R egular Student Semester Permit (5 a.m. – 12 midnight)............................................................... $40.00
	 Financial Aid Student Semester Permit (5 a.m. – 12 midnight)....................................................... $20.00
	 Motorized Two-Wheel Vehicles....................................................................No fee, street parking only.

Parking Regulations

Click on noncredit admissions application link in 
the first paragraph.

Click on continue to Noncredit application at the 
end of the page.

Bring your online application to class.

easy steps to noncredit online application

Main bookstore is on Ocean Campus.
Required TEXTBOOKS for all courses are listed on the City College on line schedule at https://www.ccsf.edu/Schedule/

Textbooks are available at a bookstore on or near the campus where your course is taught. These stores, including the store on Ocean Cam-
pus, only carry the books for the courses taught on their campus. Some stores are only open the first day or two of class. If there is no store 
where you have class your teacher will tell you where the books are located.

TEXTBOOK RESERVATIONS

Students may reserve textbooks on the bookstore web page before classes begin. If you register on the CCSF Registration Web site you may 
reserve books at the same time. Visa or MasterCard is needed to reserve books on line. Reserved books may be picked up at Ocean Avenue 
Campus or can be shipped.  Reservations begin on the first day of registration and end on January 14. Books will be ready for pick up begin-
ning January 5. 

REFUNDS  

Textbook refunds are limited to the first week of class.  In the Spring 2010 Semester this date is extended to February 2 for courses that begin 
in January. 

TEXTBOOK BUY BACK

Sell your textbooks during final exams. The bookstore pays up to half the new price for books needed each semester. Bring books into the 
Ocean Campus as soon as you are finished using them.  Best prices are paid during final exams in December & May.

City College Bookstores (415)  239-3470
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