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Introduction: This summarizes highlights of a survey conducted with students using the Cyberia Lab during the 2007 Spring Semester. 
A detailed presentation of the findings is provided in Attachment A.  The survey is available at:  http://www.surveymonkey.com/Users/23715725/Surveys/162213575367/FED560C2-FDDE-4DB3-8533-0F45C176252C.asp?U=162213575367
Methodology:  Based on initial input from lead faculty and coordinators, a survey was developed, discussed, revised and finalized into a draft.  This version was then tested on students in the Cyberia Lab.  Each tester was timed and interviewed after completing the test survey.  Their collective input used to make final revisions. 

The survey was put online in late March and over the next six weeks 167 students completed the questionnaire.  In interpreting the findings, the reader should keep in mind that most of the respondents were enrolled in classes taught by instructors who are highly involved in Cyberia.  The reason for this is that the most effective way to get a high response rate was to have instructors who teach classes in Cyberia ask students to complete the survey during class time. 

Survey Purpose:  The survey was designed to elicit detailed information about how students use Cyberia, what they feel they learn there, which software programs they use, and how they rate the overall learning experience.  

Key Findings:
Computer Use  & Literacy

· 78% of respondents described themselves as highly computer literate (26%) or proficient in basic computer tasks (52%).  This still leaves 21% with little experience using computers (13%) or needing help performing basic tasks (9%).

· Nevertheless 94% of respondents reported having a computer with Internet access at home.

Introduction to Cyberia
· Almost half of the respondents (48%) had been introduced to Cyberia by their instructor in a Cyberia-based orientation session

· 29% had been told about Cyberia by their instructor

· 18% had been on a scavenger-hunt to find Cyberia and the other labs
Frequency, Volume and Type of Use

· Since becoming an English student, 38% of respondents reported using Cyberia 5-9 times; 27% had used it 10-14 times; and 19% 0-4 times.

· In terms of hours spent in Cyberis, 54% reported less than 10 hours; 35% 10-20 hours; and 11% 21-50 hours

· 47% of respondents had used the Cyberia “open lab” at least one time while taking 91X; 30% while taking 90; and 27% while taking 92.
· Essay writing was the activity most students had spent most time working on in Cyberia; 

· 62% reported using Cyberia most to work on essays, followed by 23% “grammar” and 15% ”reading help”

Use of Cyberia Website and Web Resources

· 11% of respondents frequently use Cyberia’s website; 45% sometimes do; and 44% never do

· 36% of respondents had used Cyberia’s website to look up information about the lab; 65% had never done so

· There was an almost identical split in students who know what Cyberia’s Web Resource are (34%) and those who don’t (66%). Most of those who know what the Web Resources are find them to be “extremely useful” or “useful.”  

Teacher Involvement 
· Two-thirds of respondents had taken English classes that met in the lab

· 81% of respondents were required to use Cyberia by their teacher

· 65% received guidance from the teacher about what to do in Cyberia during lab time; 30% received partial guidance

Comparison of Productivity in Different English Labs 

· Comparison of how productively students in the survey feel time is spent in the different labs: 
	% time spent learning/useful activities
	More than 75%
	51%-75%
	26%-50%
	25% and less

	Cyberia
	21%
	25%
	27%
	26%

	English Reading Lab
	14%


	21%
	25%
	40%

	Writing tutors
	20%
	17%


	29%
	34%

	Workshops
	14%
	15
	22
	40%


· More students felt they were spending their time learning or doing something useful in Cyberia than in the other English labs.  The runner up in terms of productive use was time spent with the writing tutors. 

· In a related finding, 44% of respondents will choose Cyberia if they can decide which lab to attend. 

The qualities and features most students identified as the ones they like the best about Cyberia were:

· I can work on my essays/practice and learn English skills (20%)
· I like to work on computers (17%)

· I can work when I want to (13%)

· It is a calm, focused work environment (10%)

Assessment of Productivity in Cyberia

· Essay writing was the activity where students felt Cyberia had helped them the most 31% indicated they had been helped “considerably with essay writing; 49% “somewhat”  
· Most students rated Microsoft Word as the program that had contributed to increase   their academic success considerably (35%) or somewhat (39%); this was followed by “Inspiration” which19% of students felt helped “considerably” and 36% “somewhat.”
Big Picture Learning 

· 85% of respondents felt that using Cyberia has taught them how to think and study independently 

· 39% believed Cyberia has made them a stronger college student overall; 53% thought that “maybe” this was the case; 8% did not think so

· 66% of students felt that the Cyberia technology can help them become a better student; 30% were undecided

Improvement Opportunities

· The one thing students would most like to change about Cyberia would be to increase the open lab hours (34% of respondents); distant runner up with 15% of respondents was “acquire more and better programs”
Cyberia Staff

· Lab staff are extremely helpful (34%) or helpful (60%)

· The most useful thing they can do to help students is to answer questions and provide help when asked (31%) 

Cyberia and Classroom Connection 

· 53% of students felt their work in Cyberia during class has made it easier for them to work on their own in the lab; 38% thought this might be the case; and 9% did not think so.
· 70% of respondent wished more English teachers would use Cyberia as a classroom; 22% were undecided; only 7% said “no”

· 31% of respondents felt there is a strong connection between what they do in Cyberia and what they do in the classroom; 56% felt there is “some connection;  and 13% saw very little or no connection. 

Concluding Thoughts: 
Focus groups conducted in Spring 2006 with English faculty highlighted the key role the individual instructor plays in connecting students with lab activities and guiding them to spend their lab time productively.  The survey findings confirm this finding in at least one important way.  The students surveyed here give high marks to Cyberia in terms of how much time is spent productively in the lab; the lab’s contribution to helping them think and study independently; and how Cyberia has or may have helped them become a stronger college student.   Students also overwhelmingly would like for more English teachers to use Cyberia as a classroom and 87% of respondents felt there is a strong or some connection between what they do in the lab and in the classroom.  

In considering these positive findings, it is important to consider that most of the  students who participated in the survey were enrolled in classes that are taught by instructors who actively help students draw the connection between the lab and the classroom.  These are the instructors who take the students to Cyberia for class and who give students specific assignments to complete in the lab.  
Accordingly, the main finding from the survey is that Cyberia is popular and highly effective as a learning resource when instructors support students’ use of the lab.  The survey does not reveal how useful the lab is if the instructor involvement is weak. 

The second major finding is that essay writing is the activity students spend most time working on in Cyberia and the activity where they feel Cyberia is helping them the most. 
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