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Who IS Alcatel?
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A Powerful Portfolio
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Alcatel Enterprise in Brief COLLEGE {11!
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customer interactions daily

IN Contact Center Infrastructure software
- Frost & Sullivan, WW 2004

telephony lines shipped
In IP-PBX and PBX

- Gartner Dataquest, 2004 (Europe)

customers
partners worldwide
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CCSF-Alcatel
Technology Partnership




“*Making Academics Real” COLLEGE { &

OF SAN FRANCISCO

< Deployed a State-of-the-art Alcatel OmniPCX Enterprise
system with 2,000 VolP handsets and 1,000 virtual
voicemail boxes — resulting in $400,000 savings annually

% 3-Year $750,000 NSF grant to establish the Institute for
Optical and Networking Systems (ICONS) to bring leading-
edge technologies into the classroom

“* CNIT’s new Voice Over IP (VolP) job-training course
created provides real world exposure to latest technologies

<+ Alcatel is an official member of the ICONS-created
Advisory Panel to assure efforts are optimally relevant to
Industry and community

National Science Foundation ™




Next Steps




Deployment of SIP Technology
iIn Campus Environment
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So Why SIP? COLLEGE |

OF SAN FRANCISCO ’

SIP is User Centric — ties it all together
B Supports users having multiple devices

B Supports using multiple media

B Widespread adoption by vendors

2000 2005 2006 2007 2010

User
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Workflow-centric, User-centric Interface

l.e. My Teamwork

COLLEGE
OF SAN FRANCISCO

Call, IM, Video, Conference, Record, Share ...

7} My Teamwork - Microsoft Internet Explore

=101

File View Actions Tools Help

2] E ® & 9

¥ Tara on Preview {(On The Phone)
¥ +1-781-895-3677

@ In Progress... (1)
Qe OWeeldy Team Call (Hang up)
@ My Contacts (6)

@ @‘ michael.hardiman@edial.com {OFfline)
@ a ‘ mike .wengrovitz@edial,. com {OFffline)
@ S x peter.anderholm@edial.com {OFfline)
@ G x r.mary@alcatel.de (OFffline)
@ @x remi.cipolat@alcatel fr (OFfline)
@ @‘ rishi.bhaskar@edial.com {OFffline)

@ speed dials (0)

e I want to...

-+ add a Contact

@ Send an Instant Message
@ Call a contact

@ Call this number: Call I
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File WYiew Actions Help

2 https:/ipreview.edial.com - Mark F - Microsoft I... E]@

John Smith: Do you have a minute for a
video conference?

Jack Matta: Sure,

Q‘fou have started a video conference,
How would you like to be called?

Phone
@ Computer

%Calling vou at +1-781-895-3600,
{Cancel call)

%Calling Jack Matta, {Cancel call)

Type your message here

JPeople

“CaGaG®g

Qe & John Smith (Call
L

eader)

% a Jack Matta (Call

Leader)

< |
Yideo

AW D

|®‘v

I want to... a
@ Invite a Contact

@ Email Invitations |
Yiew Dial-in Number
@ More...

Last message received: 4:17 PM

@ Done

S @ Internet
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Integrating across Interfaces/Devices G
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Single User identity and experience
Phone, PC, Mobile PDA
Zero footprint Web access or MSFT client

*® Gregg Gianopulos, Ray Zibman - Conversa... [= &)X
Fle Edt Actions Tools Help

n 0

/A My Teamwork - Microsoft Internet Explo =] 3]

File View Actions Tools Help

AlE © © 9

¥ Tara on Preview (On The Phone)
¥ +1-781-895-3677

@ In Progress... (1)
Qe OWeekIy Team Call {Hang up)

Participants (3)

@ Mark Forrester
@ Gregg Gianopulos
@ Ray zibman

Instant Message

B Microsoft Office Communicator

(@ My Contacts (6) Connect Contacts View Actions Help
@@x michael. hardiman@edial.com (Offline) @ Mark Forrester v
Q@‘ mike.wengrovitz@edial.com (Offline) Online
@@‘ peter.anderholm@edial.com {OFfline)
g@‘ r.mary@alcatel.de (Offline) °
@@‘ remi.cipolat@alcatel. fr {OFfline) Active Conferences (0)
g@‘ rishi.bhaskar@edial.com (Offline) [S5{j Scheduled (2)
@ speed dials (0) A | B weekly OEM Status Q, Join
2(5/2006, 12:00 PM US{Eastern
My Te k confi Feb 8, 2006 .
9 I want to... ﬁ lé/j leinr:lwor conrerence on Feb 8, % Join
+ add a Contact 2(8/2006, 12:21 PM US{Eastern
@ Send an Instant Message Reservationless (2)
@ Call a contact | | © Engineering Staff Qg Join
@ Call this number: Call —
@ Engineering Staff (video) Qg Join
0% themas sunderland (0n The Phone) Recordings (2)

My Teamwork conference on Feb 8, 2006 Play
a 12:21 PM Q Py

T weekly OEM Status @ Play

Contacts [—Mﬂm

Qg Join Edit Schedule a Conference

&) v
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10/18/2005 18:44
) SFW 4 matches &
y- FISCHER John ;
'} FISCHER Peter (
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) FISH Jack

1011842005 18:43
(S EEARial by name [T =
y- Type characters then choose 3 10/1812005 18:46
) [fis ( [ 5) \  FISCHER Peter [
"~ < Nemanf i % 65723 [Voice mail) <
) Name | Search ( : \ E

; - {% On-line {
2- ress ) 1st/Lastname Create ¢ . ) : \
‘N a e; ; ‘ ¥ z J { ) I@]f Busy until 20:00 ’
' ) q'_ Details ) :
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Fixed-Mobile Convergence

s

Dual Mode GSM/CDMA/ Vo
WiFi phone | e———

One telephone number

Single voice mall V
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I I mPC - Network
Potential cost savings " N
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Conclusion COLLEGE §i2il|
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CCSF and Alcatel
Technology Partnership for Education Advancement
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Thank you
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