
  

Discrimination Complaint Process 
(subject to Title 5 Regs.) 

    Student/Employee with Concern 

          Student/ Employee chooses 

   The Office of Affirmative Action determines in meeting with student/ employee             

         

Contact 
Advisor 

      Contact 
Associate Dean  
    of Students    

     Contact the Office of  
        Affirmative Action -- 
            Inquiry Process 

Informal 
 Process 

 Formal 
 Process

Issue can be 
informally resolved 
without 
investigation 

Issue 
requires 
investigation

Issue requires preliminary inquiry before 
determination can be made as to the Office of 
Affirmative Action jurisdiction 

Within 
90 days 

Student / employee files formal complaint form 

The Office of Affirmative Action acknowledges receipt in writing, 
sends copy to State Chancellor's Office, and if properly filed, the 
Office of Affirmative Action begins investigation process 

Response to 
student/ employee  
that the Office of 
Affirmative Action 
has  no authority to 
continue; makes 
referral to  other 
appropriate 
avenues 

Contact 
pertinent 
parties  & 
resolve issue 

Response to 
student/ employee 
that the Office of 
Affirmative Action 
has authority to 
continue  

Investigation completed 
& written response to 
charging student or 
employee with finding of 
whether or not probable 
cause exists that 
discrimination or 
harassment occurred, 
referral to Department 
Chair & Administrator 
where appropriate; 
District file closed; 
notification to accused 
party 

Within 90 days of filing, investigation completed and 
administrative determination sent to complaining party with 
summary of investigating report, and sends copies to State 
Chancellor's Office  15 days 15 days 

Confirm with 
student/ 
employee in 
writing as to  
resolution 

Complaining party does 
not file an appeal, requisite 
documentation sent to State 
Chancellor 's Office, 
District complaint file 
closed; notification to 
accused party 

Complaining party files appeal with local Board of Trustees 

Board issues final district decision and complaining 
party notified by letter 

45 days 

Documentation sent to State 
Chancellor's Office within 150 
days of filing of complaint, 
District complaint file closed; 
notification to accused party 

30 days

For non-employment 
issues, complaining party 
may file appeal to State 
Chancellor 
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