
Student Opinion Survey Comments about the Web site 

The first time I got this survey, I did not notice the URL at the bottom so I did not find the survey. You should be more specific in your request and 
instructions. This is a general problem using the Web Site and Webstars...to the uninitiated how it works is a great mystery. Your Webmaster 
should make it easier to use and not assume everyone knows what to do. 
 
Because of my schedule, I need to take evening courses. It would be much easier to register online if I could search for courses for the evenings I 
am free rather than only by type of course. 
 
-it bothers me that certain courses are not offered in the evenings, especially the ones that are required for transfer - that sometimes leaves little 
choice if any -it bothers me that I cannot pay for my parking permit on-line. Since I work full time, it is hard for me to go to the campus during the 
day. 
 
Overall my experience at CCSF has been good, but I just one complaint. The online registration/bill pay system is not set up intuitively and is hard 
to use. It is hard to navigate the website to find what you want. It could be a lot better.  
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