
City College of San Francisco

I.

II.

GENERAL INFORMATION
A. Date
B. Department
C. Number
D. Course Title
E. Course Outline Preparers
F. Department Chairperson
G. DepartmentlDivision Dean

COURSE SPECIFICS
A. Hours
B. Units
C. Prerequisite(s)

Co-requisite(s)
Advisor(y/ies)

D. Course Justification

E. Field Trips
F. Method ofGrading
G. Repeatability
H. Mode

Sept 6,2002
English (Speech)
G
Oral Communication for Teams

Sami Kudsi, MA and CY.nt~
Michael~Ulb~
Bruce SmIth

1 lecture
1
None
None
None
We are working with the San Francisco
Municipal Railway to write some short
courses to help transportation workers
improve their communication skills. These
courses will be part ofa yet to be established
certificate as offered by the CCSF
Transportation Academv.

None
Letter Grade or Credit/No Credit
o
Lecture

m. CATALOG DESCRIPTION
An introduction to the basic principles and methods oforal communication with
emphasis on improving speaking and listening skills in the context of small group
discussion.

IV. COURSE OBJECTIVES
The student will be able to:
A. Formulate oral messages in a clear, coherent, and sensitive manner in group and team

situations.
B. Compare supportive and defensive group and team communication climates.
C. Distinguish between confirming and disconfirming oral responses in the group and

team context.
D. Compare active and passive listening techniques.



E. Summarize a message using paraphrasing feedback and nonverbal
acknowledgement.

F. Synthesize effective nonverbal communication techniques with verbal messages.
G. Compare effective and ineffective nonverbal techniques such as eye contact,

paralanguage and kinesic communication.
H. Formulate and deliver effective oral communication messages in personal, social and

work related group contexts.
I. Construct oral messages and exercises to foster teamwork and effective leadership.
1. Translate passive and aggressive messages into assertive oral statements.
K. Mediate and resolve conflicts using group and team communication competencies.
L. Integrate the concept of emotional intelligence while analyzing group communication

problems.
M. Distinguish among panel, forum, and symposium presentation formats and determine

which is most appropriate for a given context.
N. Select the most effective leadership style for various types of groups and teams.

v. COURSE CONTENT
A. Group exercises to facilitate a relaxed and supportive environment.
B. Principles of self-concept and their impact on perception of others.
C. The nature and application of productive language usage including avoidance

techniques for totalizing and marginalizing language.
D. Effective listening and oral feedback techniques.
E. Characteristics, usage and interpretation of nonverbal communication.
F. Understanding and improving relationships within a group.
G. Problem-solving discussion techniques in small group and team-building

situations.
H. Leadership and productive roles in-group work.
I. Teambuilding techniques.
1. Analyzing and adapting to diverse audiences.
K. Small group role-plays practicing conflict styles such as avoidance, collaborative,

and competitive.
L. Principles ofemotional intelligence as related to group communication.
M. Group presentation formats.

VI. INSTRUCTIONAL METHODOLOGY
A. ASSIGNMENTS

1. Various out-of-class communication experiences.
2. Assigned textbook reading.
3. Classroom group exercises and role-playing such as conflict management,

group problem solving, group decision-making.
4. Group presentation (s) such as forum, panel, and symposium.
5. Homework such as journals, group productivity evaluations, and group

communication analysis.

B. EVALUATION
1. Class participation in discussion ofcommunication concepts.



2. Quizzes on issues such as decision-making, problem solving, team building,
presentation formats, and conflict resolution.

3. Oral presentations in formats such as symposium, forum, or panel discussions.
4. Individual projects such as group analysis papers.
5. Written final examination on topics such as nonverbal communication,

oral message formation, emotional intelligence, problem solving, theories of
leadership, team building and communication climate control.

C. TEXTS AND OTHER MATERIALS
1. Textbook recommendations:

a. Fujishin, R. (1997). Discover the Leader Within: Running Small Groups
Successfully. Acada Books.

b. Feldman, D. (1999). Emotionally Intelligent Leadership. Bantam.
c. Hoover, D.D. (2002). Effective Small Group and Team Communication.

Harcourt College Publishers.
d. Clarke, J.I. (1998). Who, Me Lead A Group? Parenting Press.
e. Beebe, S.A., Masterson, IT. (2002). Communicating in Small Groups, 7th

ed., Allyn and Bacon.
f. Rothwell, ID. (2001). In Mixed Company: Small Group

Communication, Harcourt College Publishers.
g. Renz, M.A., Greg, IB. (2000), Effective Small Group Communication: In

Theory and Practice. Allyn and Bacon.
2. Library reference material.
3. Instructor's handouts.
4. Multi-media materials.
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