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Lecture: 3 weekly (52.5 total) 
3 
Completion ofENGL 92 or ESL 160; or placement 
in ENGL 93 or ESL 170 
None 
None 
This course is required for the AA-T degree 
in Communication Studies. Additionally, the course 
satisfies the Intersegmental General Education 
Transfer Curriculum (IGETC) Area (4G) 
Interdisciplinary Social and Behavioral Science 
requirement and CSU Area (D7) Interdisciplinary 
Social or Behavioral Science requirement. 
Furthermore, this course satisfies the CCSF General 
Education requirements in Social and Behavioral 
Sciences (D), Humanities (E), and Etlmic Studies 
(HI). This course familiarizes students with the 
theory and process of communicating with people 
across cultural, ethnic and racial divides. Finally, 
the course serves our diverse student population for 
whom European-American culture does not serve as 
a comprehensive model. 
Optional 
Letter, PassINo Pass 
o 

Develops communication competence to manage conflict and interact with people who are 
culturally different. Students participate in discussions and complete written and oral 
assigmnents, developing communication strategies and skills that result in deliberate and 
fruitful intercultural outcomes .. 

IV. MAJOR LEARNING OUTCOMES 

CCSF, Speech Communication, SPCH 5, Intercultural Communication, April, 2013, Page I of 5 



Upon completion of this course a student will be able to: 
A. Analyze the relationship between culture, communication, and identity. 
B. Assess unique multicultural contexts and histories with particular attention to race, 

etlmicity, sexuality, sex, gender, class, nationality, and ability. 
C. Describe and develop the attributes of competent intercultural communication, 

recognizing barriers and utilizing communication strategies to navigate intercultural 
interactions and conflicts 

D. Contrast differences and similarities with regard to perception, verbal and nonverbal 
communication, and social/psychological variables. 

E. Explain and apply principles of intercultural communication in both written and oral 
communication 

V.CONTENT 
A. Introduction to intercultural communication 

I. Worldview approaches to defming culture and studying intercultural communication 
(e.g., social scientific, interpretive, and critical paradigms) 

2. Globalization, changing U.S. demographics, and the intercultural communication 
imperative 

3. Ethics (e.g., relativity vs. universality) 
4. Challenges and benefits of an intercultural world 

B. Theories and principles of intercultural communication 
I, Intercultural communication competence 

a. Attitudes, skills, motivation, goals 
b. Self-awareness 
c. Recognizing similarities and differences between communicators 
d. Overcoming culfual biases, stereotypes, and other barriers 
e. The ethics of intercultural competence 
f. Strategies for positive interactions with people from different cultures 

2. Communication patterns and cultural differences 
a. Human origins and cultural diversification 
b. Components of cultural patterns: beliefs, values, behaviors, rituals, norms 

I. Hofstede's Cultural Patterns (e.g., Power Distance) 
2. Ting-Toomey's Face Negotiation Theory 
3. Hall's High Context and Low Context Cultural Patterns 
4. Collectivistic and individualist cultures 
5. Conflict orientations 

3. Cultural contexts 
a. Contexts (e.g., geographic, social, political, economic) 
b. Intracultural communication 
c. Interethnic and interracial communication 
d. Co-cultural communication 
e. Mediated intercultural communication 
f. Interpersonal intercultural relationships 

4. Intercultural transitions 
a. Hofstede's "Uncertainy Avoidance" 
b. Types of migration 
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c. Cultural adaptation strategies (e.g., assimilation, separation, integration, 
marginalization) 

d. Acculturation models/theories (e.g., culture shock, Transition model, U-curve/W
curve model, Third-Culture Kids, Kim's Integrative Model) 

5. Cultural identity, labeling, and power 
a. Formation, development and characteristics of cultural and co-cultural identities and 

histories 
b. Social categories: race, ethnicity, sexuality, sex, gender, class, nationality, and ability. 
c. Hybridity (e.g., Anzaldua's Borderlands) 
d. Power, privilege, cultural biases, ethnocentrism, stereotyping, prejudice, 

discrimination, racism, dominance/subordination 
6. Verbal communication 

a. The power of language to affect thought and behavior 
b. Verbal codes: semiotics, signs, symbols, labels 
c. Translation problems (e.g., semiotics, syntax, pragmatics) 
d. Multilingualism and code switching 
e. Languages both evolve and die (e.g., pidgins, creoles, coined language, a languages 

die every 2 weeks) 
7. Nonverbal communication 

a. Definition and characteristics of nonverbal codes across cultures 
b. Relationship of nonverbal to verbal communication 
c. Cultural universals in nonverbal communication 
d. Cultural variations in nonverbal communication 
e. Nonverbal codes: kinesics, proxemics, chronemics, eye contact, silence 

8. Institutions, Media, and Popular Culture 
a. Cultural Imperialism 
b. Representing cultural groups 
c. Critically consuming/resisting popular culture 

C. Effective written and oral communication 
I. Conducting and citing intercultural communication research and exploring multicultural 

experiences through literature 
2. Applying course concepts to personal experiences and real world situations 
3. Techniques for outlining and presenting a speech 
4. Adapting materials for diverse audiences 

VI. INSTRUCTIONAL METHODOLOGY 
A. Assignments 

1. In-class Assignments: 
a. Individual and/or group activities such as problem solving, role-play, surveys and 

nonverbal observations 
b. Library skills workshop and/or online library tutorial 
c. Oral presentations. At least two speaking assignments of graduated difficulty 

which may include the following: 
1. Identity/ Introduction Speech 
2. Informative speech 
3. Persuasive speech 
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4. Speech of belief, problem solving, or action 
5. Debate 
6. Group presentation 
7. Special occasion speech 

d. Field trips (optional) that explore national, religious or ethnic cultural contexts, 
such as: Museum of Tolerance, Asian Art Museum, Hearst Museum of 
Anthropology, GLBT History Museum 

2. Out-of-class Assignments: 
a. Assigned textbook or readings on intercultural topics, such as, the maquiladoras, 

immigration, identity, language, pop culture, privilege/disadvantage, and 
alternative families. 

b. Written exploration and analysis of intercultural theories and principles 
c. Two detailed outlines that explain and analyze intercultural concepts 
d. Research Project, such as, a cultural values notebook, poster responses on cultural 

awareness/adversity, analysis of intercultural events (Rodney King riots, 
September 11 attacks, Arab Spring, Occupy Wall Street, etc.), or other 
intercultural investigation 

e. Written response papers to guest speakers representing a variety of cultures and 
co-cultures. 

B. Evaluation 
1. Written Work and Oral Presentations evaluated for both fonn and content: 

a. Detailed outlines (3-5 pages) for oral presentations with clear and appropriate 
thesis, organization and support 

b. Analysis papers that thoughtfully engage intercultural concepts, models, theories 
and principles 

c. Live or recorded presentations that represent or investigate the cultural practices, 
beliefs and communication nonns of various cultural groups. 

d. Written feedback from the instructor and peers 
2. Testing 

a. Quizzes or rnidtenn 
b. Final exaruination - Multiple-choice and written exams based on readings, films, 

discussions, and lectures on topics, such as the following: 
1. Hall's high and low context cultural patterns 
2. Culture shock and adaptation strategies 
3. Culture's effects on perception 
4. Intercultural competence 
5. Verbal and nonverbal codes 

3. Active and prepared participation in classroom activities 
C. Textbook & Other Course Materials 

1. Textbook Recommendations 
a. Jandt, F. E. (2011). An introduction to intercultural communication: Identities in a 

global community (7th ed.). Thousands Oaks, CA: SAGE. 
b. Lustig, Myron W. and Koester. Intercultural Competence: Interpersonal 

Commlmication Across Cultures. 6th ed. New York: Addison, Wesley, Longman 
2009. 
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c. Martin, Judith N. and Thomas K. Nakayama. Experiencing Intercultural 
Communication. 4th ed. Mountain View: Mayfield 2010. 

d. Martin, Judith N. and Thomas K. Nakayama. Intercultural Communication in 
Contexts. 6th ed. New York: McGraw-Hill 2012. 

e. Neuliep, James W. Intercultural Communication: A Contextual Approach. 5th ed. 
Boston: Houghton Mifflin 2011. 

f. Samovar, Larry A. and Richard E. Porter. Communication Between Cultures. 7th 
ed. United States: Wadsworth 2009. 

2. Library reference material 
3. Instructor handouts on intercultural communication topics, such as, ethics, research 

paradigms, conflict management, and identity. 
4. Multi-media materials 

a. Lee, M. W. (2000). The color offear: AjUm. Oakland, CA: Stir-Fry Seminars & 
Consulting. 

b. Battsek, J. (Producer), & Hoang, D. (Director). (2007). Oh, Saigon [Motion 
Picture]. United States: Nuoc Pictures. 

c. Blum, D. (Producer), & Howard, R. (Director). (1986) Gung hal [Motion picture]. 
United States: Universal Studios. 

d. Coppola, S. (2003). Lost in translation. Tokyo: Focus Feature 
e. DiAnni, D. (1993). The Deadly Deception [Motion picture]. United States: 

WGBH - Films for the Humanities and Sciences 

VII. TITLE 5 CLASSIFICATION 

CREDITIDEGREE APPLICABLE (meets all standards ofTitle 5. Section 55002(a)). 
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