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I. GENERAL INFORMATION 
A. Date 
B. Department 
C. Course Identifier 
D. Course Title 
E. Preparer 
F. Department Chair 
G. Dean 

April 2014 
Speech 
SPCH IA 
Elements of Public Speaking 
Cynthia Dewar , / 
Kristina Whalen ,'Xl:" '" 
Douglas Bish <-3> c/j 

II. DISTANCE EDUCATION JUSTIFICATION 
SPCH IA lends itself to online delivery for several reasons. The class meets the needs 
of distance-learning students, providing an additional pathway to those seeking an 
AAI AS degree but who cannot regularly attend a face-to- face class. Additionally, the 
enhanced accessibility of this course provides another access point for students 
seeking to achieve an AA-T Degree in Speech Communication. SPCH IA requires 
students to attend face-to-face meetings while completing a majority of coursework at 
a distance. Course activities encourage students to participate in online 
communication; such participation tends to be less inhibited, and students are more 
likely to share relevant experiences, cultural background, and political opinions
important aspects of SPCH IA. Also, online communication reveals the sometimes 
hidden diversity of the classroom and the subjects that students are sometimes 
hesitant to engage with during face-to-face communication. Class activities and 
speeches, both in the online and face-to-face environment, balance the participation 
of all students since they are compelled to interact with one another on a regular 
basis. 

III. INSTRUCTIONAL DELIVERY 
A. Use of Technology. Check the technology(ies) that students will use as an 

alternate to classroom instruction: 
[gJ Online Learning Management System 
D Televised Instruction 
D Other 

B. Student-Instructor Contact. 
I. Check the modes that students will be able to use ask the instructor 

questions 
I::8J Email 
I::8J Online discussion boards or other asynchronous communication 
D Online chat or other synchronous communication 
D Telephone 
I::8J Face to face meetings 
D Other: 
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2. Check the modes the instructor will use to prompt for student contact 
I:2'J Email 
I:2'J Online discussion hoards or other asynchronous communication 
D Online chat or other synchronous communication 
D Telephone 
~ Face to face meetings 
D Other: 

3. Please provide details on 1 and 2 above. Be sure to include the frequency 
of student-instructor contact 

Students will attend five on-campus meetings. The face-to-face meetings 
will focus on presentations. Face-to-face meetings provide opportunities 
for students to practice public speaking in real time with an audience who 
are different, revealing aspects of diversity (ie: accents, race, nonverbal 
communication norms) that may not be easily observed in online 
communication. Students will be expected to contribute to discussion 
forums and class activities sincerely and substantively. Additionally, 
forums/class activities will prompt students to interact with each other in 
meaningful and substantive ways. Including the face-to-face meetings, 
students will participate in the equivalent ofthree hours of coursework per 
week. 

Students may interact with the instructor via course email, during face-to
face meetings, and/or office hours. The instructor will respond to all 
course email every 24-72 hours. The instructor will also be available for 
face-to-face meetings/conversations as well as real-time mediated 
conversations using tools such as Google Hangout. Announcements will 
be used to prompt students when a new week of content is available. The 
instructor will routinely prompt students to complete course tasks. A 
forum will be set up so that students can post general course questions, 
organize study groups, and work together on course content. Students are 
encouraged to post questions and concerns to a general course forum so 
that all students can benefit. Such a forum builds a sense of community 
and encourages student engagement. 

The instructor will be an active partaker and promoter in discussion 
forums, working to engage students as much possible and to deepen 
contact for all. The instructor will provide feedback after forum postings, 
class activities, and assignments; whether it is individually or en masse 
will depend upon the forum/activity/assignment and the type offeedback. 

The instructor will prompt students who are not regularly participating in 
coursework and/or who have not accessed the class after one week. 

IV. INSTRUCTIONAL METHODOLOGY 
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A. Assignments 
I. In-class 

a. Oral presentations: At least five oral presentations of graduated difficulty 
totaling no less than 25 total minutes. Three of the five oral presentations 
must include at least five oral citations. One of the speeches may be 
delivered impromptu while the rest will be extemporaneously delivered. 
At least one ofthe speeches must be persuasive. Examples of types of 
speeches: 

b. Speech of introduction 
c. Demonstration Speech 
d. Persuasive speech of belief, problem-solving, affirmation, motivation, 

refutation or action 
e. Sales and/or marketing presentation 
f. Debate 
g. Special occasion speech such as Speech to Entertain / After Dinner 

speaking or commemorative 
h. Impromptu speech 

2. Utilize effective visual aids in and least two ofthe three main speeches 
3. Observation of recorded presentations 
4. Verbal feedback from instructor following in class performances as 

appropriate 
5. Activities such as: 

a. Evaluating various forms of evidence 
b. Brainstorming techniques and exercises 
c. Critique sample outlines 
d. Analyzing a famous speech 
e. Practice delivery skills through movement and vocal exercises 
f. Formulating introductions on an assigned topic 
g. Critically analyzing an advertisement 

B. Out of class 
I. Written work 

a. A minimum ofthree, detailed complete sentence outlines with 
bibliographies that include at least four or more credible sources. Sources 
must be cited within the text of the outline 

b. Speech analysis / response papers such as the following: Self evaluation, 
outside speaker analysis, pre-recorded analysis, peer evaluation 

c. Demographic and situational audience analyses 
d. Topic selection, thesis/central idea and main point formulation 
e. Written peer feedback 
f. Self-evaluation 

2. Assigned textbook reading 
3. Information Competency Workshops and/or Communication Lab 

assignments. 
4. Design and build visual aids 

V. Evaluation and Modes 

Page 3 of5 



A. Instructor provided written feedback, either online or directly after the speech, on 
the five presentations delivered in class 

B. A minimum of three graded preparation outlines, submitted either online or the 
day of the speech, including a bibliography with at least five sources submitted 
either online or at the face-to-face meeting 

C. Writing assignments as described in the assignments section above submitted 
online 

D. Textbook and/or lecture essay, multiple choice, and short answer quizzes and/or 
examinations submitted online 

E. A [mal written examination, submitted online, demonstrating mastery or 
understanding of topics such as: 
1. Stylistic devices 
2. Two-sided arguments 
3. Research techniques 
4. Speech organization 
5. Speech writing techniques 

F. Participation at face-to-face meetings and via online forums, such as providing 
quality speech feedback, topic feedback, asking questions of student speakers, etc. 

G. Articulation 
D This course does not articulate with any courses at a four-year school 
D This course articulates with one or more courses at a four-year school. The 
department has discussed the impact of a distance education mode with the 
Articulation Officer. 

H. Distance Evaluation Integrity 
Students will be required to attend at least five face-to- face meetings. In-person 
sessions afford opportunities to assess students' proficiency with topics covered 
online. Students will securely log in to access online course materials and must 
actively participate each week. Forum posts encourage students to offer a unique 
perspective in response to forum questions/prompts; academic dishonesty is 
hindered when the required answers must be original. Each student's forum posts 
and assignments/outlines will be compared for consistency of writing style and 
originality. Responses to assignments and quiz questions will be pooled and 
analyzed for collusion and plagiarism. The quizzes are timed and available during 
a short window of time to inhibit collusion. Both the questions and the multiple 
choice answers within are randomized/shuffled for each student. 

I. Textbook and other Instructional Materials 
I. Assigned handouts 
2. Library reference material 
3. Information Competency Workshops (in-person or online) 
4. Use of the Communication Lab 
5. Recordings of sample student speeches and famous speeches 
6. Textbooks, approved by the Speech Communication Department Textbook 

Committee: 
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a. Beebe and Beebe. Public Speaking: An Audience-centered Approach, 
2012 

b. Brydon and Scott, Between One and Many, 2012 
c. Lucas, The Art of Public Speaking, 2012 
d. Tuman and Fraleigh, Speak Up, 2012 
e. Valenzano, Braden, The Speaker, 2012 
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I. GENERAL DESCRIPTION 
A. Approval Date 
B. Department 
C. Course Number 
D. Course Title 

City College of San Francisco 
Course Outline of Record 

April 2013 
Speech Conununication 
SPCH lA 

E. Course Outline Preparer(s) 
Elements of Public Speaking 
S mi ~dsi, Ethe! !~g-9uan 

F. Department Chairperson 

G. Dean 

II. COURSE SPECIFICS 
A. Hours 
B. Units 
C. Prerequisites 

Corequisites 
Advisories 

D. Course Justification 

E. Field Trips 
F. Method of Grading 
G. Repeatability 

III. CATALOG DESCRIPTION 

/~\/J/l '7f,h-.IJVA 'f..-/e-Y'-
Kristina WhJl}en/ a.-..-/ ' 
A--~~ 
Bob Davis 

Lecture: 3 weekly (52.5 total) 
3 
Completion of English 96 or Eligibility for English 
lA 
None 
None 
Meets the AA degree requirements for 
Conununication and Analytical Thinking (Area A). 
Meets the requirement for the CSU-GE requirement 
in Oral Conununication and IGETC-GE 
requirement. Requirement of the Conununication 
Studies transfer major. SPCH lA is approved for C
IDCOMM llO. 
No 
Letter, PassINo Pass 
o 

Mastery of the research, organization, and delivery of extemporaneous speeches. Focus on 
rhetorical theory, listening, audience analysis, speech construction, language, evidence testing, 
and visual aids. 

IV. MAJOR LEARNING OUTCOMES 
Upon completion of this course a student will be able to: 

A. Apply critical thinking to create logical, ethical, credible, emotionally appealing and well 
researched arguments. 

B. Organize and outline speeches to effectively promote comprehension and retention. 
C. Analyze audience, occasion, purpose, subject matter selection, delivery styles, and 

conununication situations. 
D. Manage speech anxiety in order to display effective nonverbal conununication. 
E. Construct effective visual aids and successfully use them in speeches. 
F. Appraise speeches to develop critical, appreciative, and evaluative listening skills. 
G. Compare and contrast various human conununication models. 
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V.CONTENTS 
A. Speech Development 

1. Ethical guidelines in choosing topics, presenting evidence and monitoring language 
a. Honest communication 
b. Prejudicial communication 
c. Types of plagiarism 
d. Guidelines for ethical listening 

2. Audience analysis techniques in a diverse culture 
a. Demographic 
b. Situational 
c. Survey questionnaire 
d. Interview 

3. How to conduct research for informative and persuasive speeches 
a. Evaluate types of evidence 
b. Appropriate material for general purpose statement 

4. How to plan/outline informative and persuasive speeches 
a. Techniques for brainstorming 
b. General and specific purpose selection 
c. Thesis statement / central idea selection 
d. Main points, subordinating sub-points, sub-sub points, constructions 
e. Proper source citation 

5. How to evaluate and select research 
a. Primary vs. secondary sources 
b. Recent material vs. dated material 
c. Fact vs. opinion 
d. Source of material 
e. Conflicts of interest 

6. Methods of citing sources, both written and spoken 
a. American Psychological Association 
b. Modem Language Association 
c. Oral source citations 

B. Language 
1. Differences between oral and written language and the use of appropriate stylistic 

techniques 
2. How to recoguize and avoid racist, sexist, homophobic, ageist and insensitive 

language 
C. Speech organization 

1. The components of the introduction, body, and conclusion 
2. Informative organizational techniques such as: chronological, spatial, categorical 
3. Persuasive organizational techniques such as: Monroe's Motivated Sequence, 

Criteria-Needs-Satisfaction, and Problem-Solution 
D. Types of delivery 

1. Manuscript 
2. Impromptu 
3. Extemporaneous 
4. Memorized 
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E. Delivery Elements 
1. Eye contact 
2. Kinesics 
3. Gestures 
4. Vocal elements such as pitch, rate, vocal variety, pronunciation and articulation 

F. F. Speech anxiety and self-confidence 
1. Sources of communication apprehension 
2. Positive visualization 
3. Progressive relaxation 
4. Positive self talk 
5. Gradual exposure 

G. Guidelines for effective creation, use and evaluation of visual aids 
1. Types of visual aids such as projectors, posters, models, video, streaming, DVD, etc. 
2. Types of presentation software such as PowerPoint, Keynote 

H. How to improve listening and analysis 
1. Listening vs. hearing 
2. Listening pitfalls 
3. Constructive feedback 
4. Argument evaluation 
5. Types oflistening 

I. Argument Construction 
1. Toulmin's model of argumentation 

a. Claim 
b. Qualifier 
c. Rebuttal 
d. Warrant 
e. Grounds 
f. Backing 

2. Selection of effective proofs in persuasion 
a. Ethos 
b. Pathos 
c. Logos 

3. Maslow's Hierarchy of Needs 
4. The fallacies of reasoning, including 

a. red herring 
b. Mistaking correlation for cause 
c. Ad Hominem 
d. Slippery slope 
e. Straw Argument 
f. Non-sequitur 

J. Communication Theory Models 
1. Linear Model 
2. Transactional Model 

VI. INSTRUCTIONAL METHODOLOGY 
A. Assignments 
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1. In-class 
a. Oral presentations: At least five oral presentations of graduated difficulty totaling 

no less than 25 total minutes. Three of the five oral presentations must include at 
least five oral citations. One of the speeches may be delivered impromptu while 
the rest will be extemporaneously delivered. At least one of the speeches must be 
persuasive. Examples of types of speeches: 
1. Speech of introduction 
2. Demonstration Speech 
3. Persuasive speech of belief, problem-solving, affirmation, motivation, 

refutation or action 
4. Sales and/or marketing presentation 
5. Debate 
6. Special occasion speech such as Speech to Entertain / After Dinner speaking 

or commemorative 
7. Impromptu speech 

b. Utilize effective visual aids in and least two of the three main speeches 
c. Observation of recorded presentations 
d. Verbal feedback from instructor following in class performances as appropriate 
e. Activities such as: 

1. Evaluating various forms of evidence 
2. Brainstorming techniques and exercises 
3. Critique sample outlines 
4. Analyzing a famous speech 
5. Practice delivery skills through movement and vocal exercises 
6. Formulating introductions on an assigned topic 
7. Critically analyzing an advertisement 

2. Out of class 
a. Written work 

1. A minimum of three, detailed complete sentence outlines with bibliographies 
that include at least four or more credible sources. Sources must be cited 
within the text of the outline 

2. Speech analysis / response papers such as the following: Self evaluation, 
outside speaker analysis, pre-recorded analysis, peer evaluation 

3. Demographic and situational audience analyses 
4. Topic selection, thesis/central idea and main point formulation 
5. Written peer feedback 
6. Self-evaluation 

b. Assigned textbook reading 
c. Information Competency Workshops and/or Communication Lab assignments. 
d. Design and build visual aids 

B. Evaluation 
1. Instructor provided written feedback on the five presentations 
2. A minimum of three graded preparation outlines, including a bibliography with at 

least five sources 
3. Writing assignments as d<?scribed in the assignments section above 
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4. Textbook and/or lecture essay, multiple choice, and short answer quizzes and/or 
examinations 

5. A [mal written examination, demonstrating mastery or understanding oftopics such 
as: 
a. Stylistic devices 
b. Two-sided arguments 
c. Research techniques 
d. Speech organization 
e. Speech writing techniques 

6. In-class participation, such as providing quality speech feedback, topic feedback, 
asking questions of student speakers, etc. 

C. Textbooks and other instructional materials 
1. Assigned handouts 
2. Library reference material 
3. Information Competency Workshops (in-person or online) 
4. Use of the Communication Lab 
5. Recordings of sample student speeches and famous speeches 
6. Textbooks, approved by the Speech Communication Department Textbook 

Committee: 

a. Beebe and Beebe. Public Speaking: An Audience-centered Approach, 2012 
b. Brydon and Scott, Between One and Many, 2012 
c. Lucas, The Art of Public Speaking, 2012 
d. Tuman and Fraleigh, Speak Up, 2012 
e. Valenzano, Braden, The Speaker, 2012 

VII. TITLE 5 CLASSIFICATION 
CREDIT/DEGREE APPLICABLE (meets all standards of Title 5. Section 55002(a)). 
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