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ENGL 92 or ESL 150 or placement in ENGL 93 or 94; or ESL 82 or 160
.An introduCtion-to the theory, basic
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communication with emphasis on improving
speaking and listening skills in the context
of interpersonal communication, small
group discussion and public speaking.
None
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Online

III. CATALOG DESCRIPTION An introduction to the theory, basic
principles, and methods of oral
communication with emphasis on improving
speaking and listening skills in the context
of interpersonal communication, small
group discussion and public speaking.

IV. COURSE OBJECTIVES
The student will:
A. Demonstrate competency in oral self-expression by articulating ideas in a clear,

coherent and sensitive manner in interpersonal, small groups, and public situations.
B. Be able to organize and deliver oral presentations to diverse audiences with self

confidence, clarity, enthusiasm and a polished style.
C. Demonstrate increased effectiveness as a listener by utilizing information regarding

message reception and specific techniques such as paraphrasing feedback, nonverbal
acknowledgement, etc.



D. Increase understanding and practice of nonverbal techniques such as eye contact,
para1anguage and kinesic communication.

E. Recognize and demonstrate effective communication techniques in personal, social
and work related contexts.

F. Recognize and demonstrate effective communication skills to foster teamwork and
effective leadership.

G. Recognize and demonstrate effective communication skills that increase a positive
self-image, assertiveness, and ability to resolve conflicts in communication.

V. COURSE CONTENT
A. Interpersonal and group exercises to facilitate a relaxed and supportive

environment.
B. Basic human communication theory.
C. Principles of self-concept and their impact on perception of others.
D. The nature and application of productive language usage.
E. Effective listening and feedback techniques
F. Characteristics, usage and interpretation of nonverbal communication.
G. Understanding and improving interpersonal relationships.
H. Problem-solving discussion techniques in small group and team-building

situations.
1. Leadership and productive roles in-group work.
1. Analyzing and adapting to diverse audiences.
K. Planning and presentation of speeches to diverse audiences in a public speaking

format.
L. Outlining techniques.

VI. INSTRUCTIONAL METHODOLOGY
A. ASSIGNMENTS

1. Oral presentations/speech opportunities. At least 5 speaking assignments totaling
no less than 25 minutes of graduated difficulty

2. Various out-of-class communication experiences.
3. Assigned textbook reading.
4. Interpersonal exercises and role-playing.
5. Group presentation (s).
6. Written examination of various styles and lengths.
7. Outlines with bibliographies that include 2 or more cited sources in at least 2 of

the speeches.
8. Recommendation of attendance in speech lab
9. Homework.

B. EVALUATION
1. Class participation and attendance
2. Textbook and/or lecture quizzes, a mid-term and a final examination.
3. Oral presentations and outlines.
4. Individual projects.
5. Written outlines.

(



C. TEXTS AND OTHER MATERIALS
1. Textbook recommendations:

a. Beebe, Steven A., Susan J. Beebe and Diana V. Ivy (2001) Communication:
principles for a lifetime. Allyn and Bacon: Boston
b. Fujishin, Randy (2000) Creating communication: exploring and expanding
your fundamental communications skills. Acada Books: San Francisco
c. Seiler, William and Melissa L. Beall (2002) Communicaiton: making
connections. Allyn and Bacon: Boston.

2. Library reference material.
3. Instructor's handouts.
4. Multi-media materials.

III. REQUESTED CLASSIFICATION
CREDIT/DEGREE APPLICABLE (meets all standards of Title 5. Section 55002 (a)).


