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I. GENERAL INFORMATION
A. Date
B. Department
C. Course Number
D. Course Title
E. Course Outline Prcparer
F. Department Chairperson

November 20 I0
Behavioral Sciences
PSYC 15
Assertive Behavior
Lisa Harrison and Brian Burke

RJ21~litmba

G. Department Dean

II. COURSE SPECIFICS
A. Hours
B. Units
C. Prerequisites

Corequisites
Advisory

D. Course Justification

Lee - I (18 total).
I
None
None
NOlle
This is a short-term course developed for students in
a variety of majors or certificate programs who need
practical infomlation about assertive behavior and
communication that they can apply to real life
situations.

E.
F.
G.

Field Trips
Method of Grading
Repeatability

No
Leller grade or Pas 0 Pass
o

III. CATALOG DESCRIPTION
Emphasis on cognitive-behavioral theories and communication skills and their
application to assertive behavior. Assertiveness techniques in a variety of situations,
including communication with family, friends, and at the workplace are a major focus.

IV. MAJOR LEARNING OUTCOMES
Upon successful completion of this course, the student will be able to:

A. Define and differentiate between assertive, aggressive, passive, and passive
aggressive behavior.
B. Understand and evaluate the probable causes and consequences of assertive,
aggressive, passive, and passive-aggressive behavior.
C. Identify barriers to assertive behavior, such as unhealthy self-esteem, fear and
anxiety, and poor communication skills, and apply cognitive-behavioral techniques and
strategies for overcoming such barriers (e.g., cognitive log, positive self statements,
relaxation techniques, etc.).
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D. List and give examples ofassertiveness techniques applicable to a variety of
situations, such as communicating effectively without aggression, responding
constructively to criticism, and expressing anger and other emotions in healthier ways.
E. Analyze problem situations and be able to suggest and demonstrate assertive
communication approaches, which can be used toward resolution of the problems.
F. Develop goals for personal behavior change and apply assertiveness techniques to real
life situations for the achievement of these goals.
G. Recognize effects ofsocialization, gender, and culture on assertiveness and how
assertiveness is viewed.

V. COURSE CONTENT
A. Definitions and characteristics of four behavioral styles

1. Assertive
2. Aggressive
3. Passive
4. Passive-Aggressive
5. Possible interpersonal consequences ofeach

B. Assertive self-assessment
C. Obstacles to assertive behavior

1. Past experience (Behavioral theory)
2. Irrational beliefs (Cognitive theory)
3. Difficulty recognizing and expressing feelings
4. Expectations ofselfand others
5. Anger directed toward self and others
6. Anxiety and fear
7. Self-concept and self-esteem

D. Effects of socialization on behavior
1. Gender roles
2. Cross cultural differences

E. Assertiveness techniques for effective communication and problem resolution
1. DESC method of assertive communication
2. Other relevant techniques illustrating direct communication

F. Application ofassertiveness techniques to specific problem situations
1. Giving an opinion
2. Giving/receiving compliments
3. Expressing feelings, needs, and desires
4. Receiving positive feedback
5. Receiving negative feedback or criticism
6. Giving corrective feedback

a. Introduction of the feedback formula
b. Application of the feedback formula to real-life situations

7. Saying and accepting "No"
8. Making requests ofothers
9. Confronting others
10. Discussion ofconflict negotiation process
11. Nonverbal aspects ofcommunication
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G. Setting personal goals for behavior change

VI. INSTRUCTIONAL METHODOLOGY
A. Assignments.

1. In-class assignments are designed to be applications of learned /discussed
concepts to situations and everyday life experiences

a. Small group discussion
b. Writing assignments
c. Exercises such as role-playing and practicing assertiveness techniques

2. Out-of-class
a. Reading assignments outside ofclass are given for content areas covered
b. A variety ofwritten assignments outside ofclass may be required, such as
journals or reflection essays to record and describe goals or behavior changes
or personal situations illustrating the use of assertive techniques and concepts.
Short analytical papers responding to and evaluating the textbook and/or
textbook exercises may also be required.

B. Evaluation.
1. A significant part of the student's final evaluation will be based on written

assignments as described above and participation in in-class discussions and
exercises.

2. Final evaluation will also include a final examination, which may include
multiple choice, short answer essay, identification of key terms, and/or a
combination of these.

C. Texts and Other Materials.
1. Standard texts which present the course content for Psychology 15 include:

a. Alberti, R., & Emmons, M. (2009). Your perfect right. Atascadero, CA:
Impact Publishers.

b. Bower, S. A., & Bower, G. H. (2004). Asserting yourself. Reading, MA:
Addison-Wesley Publishing Company.

c. Paterson, R. J. (2000). The assertiveness workbook. Oakland, CA: New
Harbinger Publications, Inc.

2. Study guides to accompany the above or equivalent texts may be used.
3. Other materials may include films and videos, classroom exercises and

demonstrations, handouts, and recently published articles.

VII. REQUESTED CLASSIFICATION
Credit/Degree Applicable (meets all standards of Title V. Section 55002 (a».
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