
City College of San Francisco 
Distance Education Addendum 

I. GENERAL INFORMATION 

A. Approval Date 
B. Department 
C. Course Number 
D. Course Title 
E. Course Outline Preparer(s) 
F. Department Chairperson 
G. Dean 

January 2015 
Library 
LI S 10 
Use ofInformation Resources 
Korey Brunetti 
Karen Saginor 
Christopher Kox 

II. DISTANCE EDUCATION JUSTIFICATION 
In the 15 years LIS 10 has been offered online it has met the needs of students who 
cmmot attend a face-to-face class due to home or work obligations, but who wish to 
improve their research skills and transfer to 4 year institutions. This one-unit course is 
transferrable to the CSU and UC systems. The increased flexibility of the online 
environment, along with the nature of many assignments, which require students to use 
and evaluate online tools and content, justifY offering the class in this format. Many of 
the library resources used in this course are online holdings, subscriptions and search 
tools. 

III. INSTRUCTIONAL DELIVERY 
A. Use ofTecimology. Check the technology(ies) that students will use as an 

alternate to classroom instruction: 
~ Online Learning Management System 
D Televised Instruction 
D Other 

B. Student-Instructor Contact. 
1. Check the modes that students will be able to use ask the instructor 

questions 
~ Email 
~ Online discussion boards or other asynchronous communication 
~ Online chat or other synchronous communication 
~ Telephone 
D Face to face meetings 
~ Other: 

2. Check the modes the instructor will use to prompt for student contact 
IZI Email 
~ Online discussion boards or other asynchronous communication 
~ Online chat or other synchronous communication 
~ Telephone 
D Face to face meetings 
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D Other: 

3. Please provide details on 1 and 2 above. Be sure to include the frequency 
of student-instructor contact 

The online section of LIS lOis offered as a nine week course with 
frequent instructor student conununication. Announcements are sent to 
class, via email or captioned video post, at least twice a week. There are 
also general question and answer forums, monitored by the instructor. 
Topical discussion forums relating to specific assigmnents are reviewed 
and critiqued several times during the course. 

Students may interact with the instructor via course management system 
mail, email, or during posted office hours. Additionally, students requiring 
additional support may set up appointments with the instructor, either in 
person or via online chat tools such as Skype, instant messaging or Google 
Hangouts. Students who do not demonstrate participation in the course, 
through contributing to online forums or completing other activities, run 
the risk of being dropped for non-participation. The instructor will prompt 
students who are not regularly participating in coursework and/or who 
have not accessed the class after one week. 

VI. INSTRUCTIONAL METHODOLOGY 
A. Assignments 

1. Individual and group activities that develop skills on topics such as: 
a. Searching periodical databases to practice search strategies and interpret 

results 
b. Decoding reference lists, including format identification 
c. Creating and critiquing research questions 
d. Practicing citation and identification of plagiarism 
e. Participation in discussions based on lectures and reading 

2. Readings from course materials 
3. Written assignments such as creating correctly formatted citations 
4. Final written project synthesizing information competency skills, including 

source evaluation and selection, topic development and citation skills. Options 
may include: 
a. an annotated bibliography 
b. an informational website or resource guide 
c. a portfo lio 

B. Evaluation and Modes 
1. Two to three online quizzes to assess students' comprehension of assigned 

reading and lecture material on topics such as 
a. IdentifYing types of information formats and characteristics of information 
b. Applying source evaluation techniques 
c. Properly citing source types 
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2. Written assignments, submitted online, as described above 
3. Assessment of quantity and quality of participation in online class discussions, 

individual and group activities 
4. Grading of final project, submitted online, as described above according to a 

rubric 

C. Articulation 
[8,] This course does not articulate with any courses at a four-year school 
D This course articulates with one or more courses at a four-year schoo!. The 
department has discussed the impact of a distance education mode with the 
Articulation Officer. 

D. Distance Evaluation Integrity 
Students are required to read the course syllabus and complete a course agreement 
indicating that they are upholding academic integrity and participating in the course. 
There are a sufficient number of graded assignments so that the instructor can 
detect patterns and consistencies/inconsistencies in the students' work. Discussion 
forum posts provide writing samples that can be compared for consistency of writing 
style. Moreover, discussion topics are designed to incorporate a student's personal 
perspective or create/share something related to the student's specific topic, 
discouraging academic dishonesty. Online quizzes are randomized and deployed in a 
sequence, making it difficult for students to copy on another's answers. 

E. Textbook and Other Instructional Materials 
I. Instructor prepared materials, videos and online tutorials on topics such as 

source authority and web evaluation, in-text citations and reference lists, and 
topic development. 

2. Library resources such as: 
a. Electronic periodical databases such as those found in EBSCOhost 
b. Badke, William B. Research Strategies: Finding Your Way Through the 

Information Fog. 5th ed.IUniverse, Inc., Bloomington, IN: 2014. 
c. Gibaldi, Joseph. MLA Handbook for Writers of Research Papers. 7th ed. 

MLA, New York: 2009. 
b. Publication Manual of the American Psychological Association. 6th ed. 

American Psychological Association, Washington, DC: 2010 
3. Web resources such as search engines (general and subject oriented) and 

citation guides 
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City College of San Francisco 
Course Outline of Record 

I. GENERAL DESCRIPTION 
A. Approval Date 
B. Department 
C. Course Number 
D. Course Title 
E. Course Outline Preparer( s) 

F. Department Chairperson 

G. Dean 

II. COURSE SPECIFICS 
A. Hours 
B. Units 
C. Prerequisites 

Corequisites 
Advisories 

D. Course Justification 

E. Field Trips 
F. Method of Grading 
G. Repeatability 

III. CATALOG DESCRIPTION 

January 2015 
Library Services 
LI S 10 
Use of Information Resources 
Korey Brunetti 

Karen Saginor 

Christopher Kox 

Lecture: 1 weekly (18 total) 
1 
None 
None 
ESL 150 or placement in ESL 82 or 160 
LI S 10 aligns with critical thinking and 
information competency institutional 
learning outcomes. Navigating increasingly 
complex information landscapes requires 
skill. This course equips students with 
search and evaluation skills, and prepares 
them to be critical users of information in all 
formats 
No 
Letter, PassINo Pass 
o 

Students develop skills using a range of information tools and sources, and explore 
concepts related to information production and sharing. Research topic development, 
search strategies, content evaluation and citation are covered. 

IV. MAJOR LEARNING OUTCOMES 
Upon completion of this course a student will be able to: 

A. Identify information formats and the ways we share them. 
B. Formulate viable research questions. 
C. Employ effective search strategies across a variety of search tools. 
D. Critically evaluate the authority and relevance of information sources .. 
E. Practice ethical use of information. 

V. CONTENTS 
A. Information Landscapes 

1. Information fundamentals 
a. Information vs. data 
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b. Information vs. knowledge 
c. Objective vs. subjective information 
d. Information cycle 

I. How information formats are produced relative to event/issue 
2. Comparison offunctionlcredibility of different formats 

e. Academic information cycle 
B. Information distribution 

1. The evolution of digital sources 
a. Web as primary information distribution path 
b. Traditional print sources also exist digitally 
c. Web formats with no print equivalents 

2. Common information formats 
a. Books 
b. Periodical types 
c. Web only formats 

I. Social networks 
2. News feeds 
3. Content aggregators 

3. Characteristics of information formats 
a. Primary vs. secondary 
b. Scholarly vs. popular 
c. Published vs. non-published 
d. Free vs. fee-based 

C. Research - inquiry and topic development 
I. Methods of inquiry/research 

a. Original research vs. topical research 
I. Definitions of research 
2. Data collection via observing, surveying or interviewing 

b. Research in the disciplines 
c. Bibliography mining as a research method 

I. Introduction to citations 
2. Common citations 

2. Topic development 
a. Viable research questions 

1. Research assignment requirements 
2. Characteristics of good questions 

a. 5W's (who, what, when, where, why?) 
b. Specific populations, locations and issues 

b. Background sources 
1. Reference sources and why to use them 
2. Key issues and terms 
3. Information format and topic matching 

D. Research and evaluation on the open web 
1. Theweb 

a. Origins of the Internet 
b. Internet vs.Web 
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c. Hidden vs. visible web 
d. Domains, URLs, and web indexing 

2. Sources on the web 
a. Web publishing vs. reviewed publishing 
b. Free vs. fee content 
c. Types of web sites 
d. What is not on the web 

3. Search engines 
a. Google and other general search engines 
b. Specialized search engines 

4. Evaluating web content 
a. Rubric for web evaluation 

1. Currency 
2. Authority 
3. Documentation 

b. Bias on the web 
5. Citing web content 

E. Books and how to find them 
1. Briefhistory of books and libraries 
2. Library catalogs 

a. Databases defined 
b. CityCat and other library catalogs 

3. Ebook collections 
a. Library collections 
b. Google books 
c. Other online books 

4. Organization oflibraries 
a. LC classification and call numbers 
b. Subject descriptors 

5. Evaluating books 
a. Scholarly vs. popular books, 
b. Book publication and review process 

6. Citing books 
F. Periodicals 

1. Review of periodical types 
a. Academic vs. popular types 
b. Periodicals on the open web 
c. Periodicals in databases 

2. Print periodicals and when to use them 
3. How to find periodical articles 

a. Research databases 
b. Search techniques 

1. Keyword 
2. Subject 
3. Boolean 

c. Abstracts and annotations 
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d. Google Scholar 
4. Evaluating periodical articles 

a. Peer review and other review systems 
b. Reference/works cited lists and authorship 

5. Citing periodical articles 
G. Information ethics 

1. Plagiarism 
a. Plagiarism defined 
b. CCSF academic honesty policy 

2. Plagiarism avoidance through citation 
a. Why we cite 
b. Citation styles 
c. In-text citations 
d. Reference list creation 

3. Copyright and intellectual property 
a. Intellectual property 

1. Copyright 
2. Ownership of non-print sources 

b. Intellectual property on the web 
1. Creative commons 
2. Digital media 
3. Software and code 

4. Commercial influences and information use 
a. The user as a product 

1. The myth of "free" services 
2. Protecting your privacy 

b. Sponsored content and mediated search 
1. Advertising and web search 
2. Content scrubbing 

VI. INSTRUCTIONAL METHODOLOGY 
A. Assignments 

1. In-class 
a. Guided individual and group activities that develop skills on topics such 

as: 
1. Searching periodical databases to practice search strategies and 

interpret results 
2. Decoding reference lists, including format identification 
3. Creating and critiquing research questions 
4. Practicing citation and identification of plagiarism 

b. Participation in discussions based on lectures and reading 
2. Out-of-class 

a. Readings and or video presentations from course materials 
b. Written assignments such as creating correctly formatted citations 
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c. Final written project synthesizing infonnation competency skills, 
including source evaluation and selection, topic development and citation 
skills. Options may include: 
1. an annotated bibliography 
2. an infonnational website or resource guide 
3. a portfolio 

B. Evaluation 
1. Two to three quizzes to assess students' comprehension of assigned reading, 

lecture, and video presentation material on topics such as 
a. Identifying types of information fonnats and characteristics of infonnation 
b. Applying source evaluation techniques 
c. Properly citing source types 

2. Written assignments as described above 
3. Assessment of quantity and quality of participation in class discussions, 

individual and group activities 
4. Grading of final project as described above according to a rubric 

C. Textbooks and other instructional materials 
1. Instructor prepared materials and online tutorials of topics such as source 

authority and web evaluation, in-text citations and reference lists, and topic 
development. 

2. Library resources such as: 
a. Electronic periodical databases such as those found in EBSCOhost 
b. Badke, William B. Research Strategies: Finding Your Way Through the 

Infonnation Fog. 5th ed. !Universe, Inc., Bloomington, IN: 2014. 
c. Gibaldi, Joseph. MLA Handbook for Writers of Research Papers. 7th ed. 

MLA, New York: 2009. 
d. Publication Manual of the American Psychological Association. 6th ed. 

American Psychological Association, Washington, DC: 2010. 
3. Web resources such as search engines (general and subject oriented) and 

citation guides 

VII. TITLE 5 CLASSIFICATION 
CREDIT/DEGREE APPLICABLE (meets all standards of Title 5. Section 55002(a)). 
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