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II. DISTANCE EDUCATION JUSTIFICATION

Since 1999 this one-credit course has been taught completely online and additionally as a
hyhrid course since 2004. The online section is a 9-week completely online course (see
additional Addendum). The face-to-face section predates the online and the hybrid
sections, and it is currently offered in the African-American Scholastic Program.

This hybrid section is predominantly taught online with 4 required classroom sessions.
The need for this section was identified about four years ago for students who benefit
from the reinforcement and in-class practice provided by the four class meetings, but who
don't have the time or schedule availability to complete the semester-long, face-to-face
section. While the enrollment started out lower than the totally online section and the
face-to-face section, it has stcadily increased and is an important instructional delivery
option for students. LIS 10 satisfies SFSU's Information Competence requirement.

III. INSTRUCTIONAL DELIVERY
A. Use of Tcchnology. Check the technology(ies) that students will use as an

alternate to classroom instruction:
~ Online Learning Management System
D Televised Instruction
D Other

B. Student-Instructor Contact.
I. Check the modes that students will be able to use ask the instructor

questions
~ Email
~ Online discussion boards or other asynchronous communication
~ Online chat or other synchronous communication
~ Telephone
~ Face to face meetings
D Other:
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2. Check the modes the instructor will use to prompt for student contact
~ Email
~ Online discussion boards or other asynchronous communication
o Online chat or other synchronous communication
~ Telephone
~ Face to face meetingso Other:

Please provide details on I and 2 above. Be sure to include the frequency of
student-instructor contact

Frequency of contact
The hybrid section is offered as a nine week course that begins even later than the
totally online section. Just like the online section, the hybrid section uses very
frequent instructor-student communication via email. The instructor may also
respond to student-initiated text-messaging communication at scheduled times.
Discussion board/blog postings relating to specific assignments are reviewed and
critiqued at least twice during the course. The rour, required class meetings
provide for feedback and follow-up to online communications. Both student and
instructor-initiated appointments for face-to-face meetings are also used when
needed.

IV. INSTRUCTIONAL METHODOLOGY
A. Assignments

There are three types or assignments: practice quizzes or review questions that occur
in each online lesson: graded assignments which reflect the application and synthesis
of concepts and strategies covered in the lessons; and discussion board/forum
postings. For example, review questions using multiple choice and short-answer
responses assess understanding of concepts presented in each lesson. The graded
assignments require application and synthesis of basic concepts by applying such
concepts as matching the selection of an online search tool to the information need;
conducting a search using several approaches to find the most appropriate article or
web document; and evaluating the process as well as the final information source
selected. The last graded assignment is a research project which is an annotated
bihliography on an approved topic.

Student discussion board postings are assigned in at least two lessons, one is a self
introduction and statement of course goals and the other is a two-paragraph summary
of an article about ethical/legal issues related to information research, such as
copyright law or plagiarism.

B. Evaluation and Modes
Evaluation is based on:
I. Scoring of the graded assignments with weighting assigned to the final

project.
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2. Discussion board postings scored on the completeness of responses.
3. Attendance and participation at the four required in class sessions.

C. Articulation
~ This course does not articulate with any courses at a four-year school
D This course articulates with one or more courses at a four-year school. The
department has discussed the impact of a distance education mode with the
Articulation Officer.

D. Distance Evaluation Integrity
There are a sufficient number of graded assignments so that the instructor can
detect patterns and consistencieslinconsistencies in the students' work. This
hybrid section allows the instructor to connect specific students to their work in
the classroom setting and to collect and/or review graded assignments.

E. Textbook and other Instructional Materials
All of the sections use the same text. The hybrid section uses all the online
content, supplementing it with in-class handouts and/or practice activities.
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Lecture: 18 Hours Total
One
None
None
ESL 150 or placement in ESL 82 or 160
Finding and critically evaluating information
are essential skills for college coursework,
the workplace and lifelong learning. This
course prepares students to be critical and
responsible seekers and users of information
in all formats. It is an introductory course in
information competency.
No
Letter, PassINo pass
o
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III. CATALOG DESCRIPTION
Students gain understanding of the variety of information research tools and resources available
in libraries and on the web, and how to effectively search for, evaluate, and cite information
sources. Ethical and legal uses of information are also covered.

IV. MAJOR LEARNING OUTCOMES
Upon completion of this course a student will be able to:

A. Convert a broad topic into a more focused one and identify keywords to represent the
search statement.

B. Recognize the variety of information resources and select appropriate resources for a
specific information need.

C. Choose and execute effective search strategies when using such online search tools as
catalogs, periodical databases, web subject directories, and web search engines.

D. Interpret call numbers correctly to obtain desired materials in libraries.
E. Evaluate search results and revise search strategy as needed.
F. Evaluate sources of information using such criteria as authority, accuracy, currency,
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intended audience (popular vs. scholarly), and relevance of information for a specfic
topic/assignment.

G. Use information responsibly by correctly citing nformation retrieved from print and
electronic sources based on a standardized style such as MLA or APA format.

H. Recognize the physical locations ofCCSF Library resources and services and describe
options for finding additional resources not available at CCSF.

V.CONTENTS
A. Orientation to the Course and CCSF Library and Learning Resources

1. What is Information Competency and why is it important to lifelong learning?
2. Overview of the course and learning outcomes
3. Orientation to CCSF Library and Learning Resources

B. Universe of Information: Getting the Big Picture of Information Sources and Their
Corresponding Search Tools
I. Cycle of information: creation, organization and distribution of information

a. From idea to encyclopedia article: academic publication cycle
b. Web publication cycle

2. Types of information sources and their corresponding search/access tools
a. Original information from human experts
b. Books (textbooks, reference books, monographs)
c. Periodical articles
d. Audio-visual, images, multi-media

3. Characteristics of information
a. Primary vs. secondary
b. Scholarly vs. popular
c. Currency
d. Free vs fee-based
e. Published vs. non-published
f. Copyrighted vs. non-copyrighted

4. What is evidence? Facts, research findings vs. opinions
5. College libraries compared to the web
6. Characteristics of libraries and search tools they provide
7. Characteristics of the web

a. Variety of information sources
b. Self-publishing
c. No quality control
d. Web as a distribution mechanism for library catalogs, subscription databases,

websites, collections of books, articles, images, sound
e. Interactive social networking

C. Doing Research - Ways of Inquiry
1. What does researching a topic involve?
2. Methods of inquiry/research

a. Following leads, such as references/footnotes in a textbook
b. Google searching only
c. Data collection via observing, surveying or interviewing
d. Following a research process

3. Match the method to the information need or purpose
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r 4. Steps of the research process
a. Narrowing a topic and clarifying information needed; asking questions you want to

know about topic.
b. Review course assignment to clarify types and number of sources required.
c. Determine types of sources needed and begin research using appropriate search

tools.
d. Aspects to consider

1. Background sources - what are they useful for and examples
2. In-depth information sources - what are they useful for and examples
3. Current information sources - what are they useful for and examples
4. Scholarly vs. popular information sources
5. Other sources - determining what is still needed and revising search

e. Evaluating results and quality of information found
f. Explanation ofcourse research project

D. Online Catalogs and Other Book Collection Search Tools - Background and In-Depth
Information
1. Why use books?
2. How books are organized in libaries
3. Search tools: library catalogs
4. Using and interpreting CityCat and other catalogs
5. Citing books
6. Google Books
7. Internet Archive
8. Citing print and online books

E. World of Periodicals - Academic and Current Information
1. What are periodicals and why use them?

a. Currency
b. Specificity
c. Historical record

2. Academic vs. popular periodicals
3. Search tools: databases and print indexes
4. Citing articles from print periodicals

F. Online Databases of Articles: Finding Academic and Current Information
I. What's the difference between subscription and "free"collections ofonline periodical

articles?
a. Definitions and features of subscription databases
b. Examples of free collections of periodical and reference articles on the web

2. Search strategies: Subject vs. Keyword using subscription databases
3. Conducting and revising searches and evaluating results
4. Selected collections of web reference and periodical collections (e.g., Wikipedia and

other free Web encyclopedias for background information, Find Articles, etc.
5. Citing online periodical and reference articles

G. Web Research and Evaluation
I. Background and structure of the web
2. Variety of information on the web
3. Types of web sites
4. Search engines
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5. Subject directories
6. Metasearch tools
7. Interpreting web search results
8. Evaluating web pages
9. Citing web pages and web sites

H. Using Information Responsibly
1. What is plagiarism?
2. How to avoid plagiarizing by citing sources properly
3. Citation style guides for different disciplines
4. Elements ofcitations for a variety of sources
5. Basics of copyright law
6. Computer use policy at CCSF

VI. INSTRUCTIONAL METHODOLOGY
A. Assignments

1. Ill"Class
a. Practice assignments covering each unit's content, such as searching catalogs and

periodicals databases; narrowing topics and/or writing thesis statements
b. Review quizzes on selected course content, such as types of search tools, steps of

the research process, and characteristics of information
2. Out-of.class

a. Graded assignments demonstrating search and evaluation skills to find information
on a topic using specific search tools

b. Final project synthesizing information competency skills, such as an annotated
bibliography ofa variety of information sources using MLA or APA citation format

B. Evaluation
I. Assessment of graded assignments as described in 2. a. above
2. Assessment of quantity and quality of participation in class discussions
3. Grading of final project as described in 2 b. above

C. Texts and Other Materials
1. Gibaldi, Joseph. MLA Handbook for Writers of Research Papers. 6th ed. New York:

MLA,2003.
2. Instructor prepared materials and online tutorials.

VII. TITLE 5 CLASSIFICATION
CREDIT/DEGREE APPLICABLE (meets all standards ofTide 5. Section 55002(a)).
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