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No 
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A study of labor relations in contemporary society, including their history, present status 
and current issues. Topics will include patterns of business ownership, the structure of the 
workplace, the changing work force, management practices, unionization, workers' rights 
and current developments. A thorough analysis of labor relations as they affect the 
economy, society and culture. 

IV. MAJOR LEARNING OUTCOMES 
Upon completion of this course a student will be able to: 

A. Define the basic stages through which U.S. labor relations have passed. 
B. Identify the ways in which the workplace, work skills and the work force have 

evolved in American society. 
C. Examine the balance of power among workplace actors, especially owners, 

managers, line employees, consumers and government regulators. 
D. Analyze the impact oflabor relations on the broader society. 
E. Assess different models of labor relations in American society and evaluate their 

possible impact on the country's future. 
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V.CONTENTS 
A. United States Labor Relations History 

1. Early business structures and patterns of ownership 
a. Business associations 
b. Growth of national companies 
c. Key trends in U. S. social and economic development. 

2. The changing nature of work 
a. Skill levels and craft identity 
b. Craft worker control of the workplace vs. Taylorist management control 
c. The development of the industrial workforce. 

3. Work force changes as effected 
a. Ethnicity 
b. Race 
c. Gender 
d. Immigration 
e. Social mobility and other historical forces. 

4. The history of U.S. unionization 
a. Move from local to national and international unions 
b. Impact on workers' standards of living and on the broader community 

5. Labor and employment law 
a. Progressive Era to the New Deal and the Great Society 
b. Development of workers legal rights over time. 

6. Voices from the job-historic labor relations 
a. Descriptive writing 
b. Oral hlstories 
c. Literature and the arts. 

B. Present Status of United States Labor Relations 
1. Further consolidation of the national economy 

a. The development of the chain and the franchise 
b. The growth of the multinational corporation and its effects on the national 

economy. 
2. The changing nature of work today 

a. Joint training and job development programs 
b. Labor-management conflict and cooperation. 

3. The contemporary U.S. workforce 
4. U.S. unions today 

a. The development of multinational labor federations 
b. Comparison of union and non-union work and living 
c. standards 

5. U. S. labor relations in the global economy 
6. Labor and employment law 

a. From the Great Society to the present 
b. Legal rights of workers in both the union and non-union workplace today. 

7. Voices From the Job 
a. U.S. labor relations today 
b. Portrayed by interviews 
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c. Panel discussions 
d. Work site visits 
e. Oral histories and literature and the arts 

C. Current Issues in U.S. Labor Relations 
1. Groundbreaking trends in labor relations and their possible impact on the 

future 
2. Adversarial models 

a. Union-busting 
b. Capital flight 
c. Downsizing 

3. The temporary work force versus union organizing 
a. Strikes 
b. Boycotts 
c. The coordinated campaign 

4. Cooperative models 
a. Labor I management collaboration 
b. The high wage-high performance and workplace 
c. The family friendly workplace 

VI. INSTRUCTIONAL METHODOLOGY 
A. Assignments 

1. In class assignments may include: 
a. Students will prepare and present a class project such as a history of labor 

relations in a particular industry. 
b. Students will be responsible for participating actively in classroom 

discussions. They will make individual or group presentations on assigned 
study questions such as comparing best and worst labor relations practices 
in a particular industry. 

2. Out of class assignments may include: 
a. Students will keep a journal and reflect on the course readings, class 

presentations and discussions. The journal will be reviewed to note student 
progress in assessing and analyzing course subject matter. 

b. Students will be assigned readings 
c. Students will be assigned interviews with various labor relations 

stakeholders 
B. Evaluation 

1. The quality and consistency of the students' journal entries, showing their 
ability to reflect on the course material, such as the basic stages through which 
U. S. labor relations have passed. 

2. The students' study question presentations, including how well they present 
and defend their opinions on subjects like the ways in which the workplace, 
work skills and the work force have evolved in American society. 

3. An in-class midterm exam in which students effectively examine the balance of 
power among workplace actors, especially owners, managers, line employees, 
consumers and government regulators. 

CCSF, Labor and Community Studies, LBCS 96C, Labor Relations in the Modern American Workplace, 
October 2013, Page 3 of 4 



4. The students' class project, which will constitute the course's final exam. In 
this, students will assess different models oflabor relations and evaluate their 
impact on American society and their possible impact on the country's future. 

C. Textbooks and Other Instructional Materials 
1. Shields, A Course Reader, LBes 96C, Labor Relations and Employment 

Rights in General and in Hospitality, 2007, Montezuma Publishing. Classic 
text for San Francisco Hospitality Labor Relations, as per area unions and 
advocacy organizations. 

2. Rosenzweig, Lichtenstein, Brown and Jaffee, Excerpts from Who Built 
America? Working People and the Nation's History, Third Edition, 
Bedford/St. Martin's, 2008. 

3. Instructor handouts which update the Course Reader, for coverage of subj ect 
by media, union, government and community advocacy groups, such as the 
San Francisco Office of Labor Standards Enforcement, UNITE HERE Local 2 
and Young Workers United. 

4. Online research into historic and contemporary materials on San Francisco 
Labor Relations. Extensive collection of primary and secondary source 
material, plus links to related websites, have been compiled by Statler 
Librarian Andrea Niosi. 

VII. TITLE 5 CLASSIFICA nON 
CREDIT/DEGREE APPLICABLE (meets all standards of Title 5. Section 55002(a)). 
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