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This course is designed to increase 
awareness, knowledge and understanding of 
elder abuse, neglect and exploitation; to 
increase participants' ability to recognize 
signs of abuse and neglect; and to intervene 
according to laws, policies and professional 
standards. Designed for students and 
practitioners working in the health, social 
service and emergency response fields. 
No 
Letter, PassINo Pass 
o 

Elder abuse, its varied forms, and physical, behavioral and environmental indicators of 
elder abuse. Social aspects of aging, multicultural perspectives, and methods of 
prevention. 

IV. MAJOR LEARNING OUTCOMES 
Upon completion of this course a student will be able to: 

A. Evaluate the risk factors and indicators of elder abuse, neglect and exploitation. 
B. Explain legal and ethical duties to report abuse and services available. 

V.CONTENTS 
A. Introduction to aging 

1. Deficits associated with advanced age 
2. Common problems experienced by older adults 
3. Differentiating dementia from pseudo-dementia 

B. Overcoming communication barriers 
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1. Listening strategies 
2. Strategies for communicating with older adults with communication barriers 

C. The many faces of elder abuse 
1. Types of abuse, neglect, and exploitation 
2. Dynamics of abuse, neglect and exploitation 
3. Cultural variations 

D. Assessing elder abuse, neglect and exploitation 
1. Identifying physical, behavioral, and environmental indicators of abuse and 

neglect in the community and long-term care facilities 
2. Evaluating alternative explanations 

E. Reports and referrals 
1. Determining when and to whom to report abuse, neglect, and exploitation 

according to laws, policies and professional standards 
2. Community agencies that can prevent abuse 

VI. INSTRUCTIONAL METHODOLOGY 
A. Assignments 

1. In class assignments 
a. Student led discussions on videos, readings and case studies 
b. Listening to guest speakers such as representatives from Adult Protective 

Services 
c. Distinguish between reportable signs of elder abuse based on audio visuals 

2. Out of class assignments 
a. Written response to a case study, such as analyze risk factors in a scenario 

of elder abuse 
b. Resource guide listing created by students of approximately 6 local 

resources for a specific neighborhood or demographic group, such as local 
resources for aging Chinatown residents 

c. Reading assignments from the Course Reader and Internet-based resources 
B. Evaluation 

1. Written assignments 
a. Written response to a case study as indicated above 
b. Resource guide as indicated above 

2. Quizzes on topics such as differentiating dementia from pseudo-dementia, or 
distinguishing reportable signs of elder abuse based on pictures 

3. Final exam, such as multiple-choice questions on common problems 
experienced by older adults and reporting requirements and an essay question 
on common risk factors 

4. Participation in in-class assignments 
a. Notes submitted at the conclusion of student-led discussions 
b. Brief summary of presentations by guest speakers 

C. Textbooks and other instructional materials 
1. Course reader including, for example, excerpts from Elder abuse prevention: 

Emerging trends and promising strategies (L. Nerenberg, Springer, 2008) and 
current news articles 
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2. Instructor-produced materials, such as case studies and a chart for comparing 
dementia and pseudo-dementia 

3. Internet-based resources, such as The National Center on Elder Abuse 
(www.ncea.aoa.gov) and National Committee for the Prevention of Elder 
Abuse (www.preventelderabuse.org) 

4. Videos, such as When help was there: Four case studies of elder abuse 
(Fanlight Productions for the Goldman Institute on Aging, San Francisco, 
2000) 

VII. TITLE 5 CLASSIFICATION 
CREDITIDEGREE APPLICABLE (meets all standards of Title 5. Section 55002(a)). 
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