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III. CATALOG DESCRIPTION
This course offers an introduction to the applied practice and theoretical principles of working
with family systems in behavioral health settings. The course examines the definition and impact
of family roles, rules, dynamics, and communication styles. Social systems, stigma, trauma, and
chemical dependency are considered.

IV. MAJOR LEARNING OUTCOMES
Upon completion of this course a student will be able to:

A. Explain the concept and impact of family systems as the definition has evolved.
B. Compare and contrast the application of different family and systemic theories including

best practices in chemical dependency and community mental health.
C. Fonnulate criteria for, and demonstrate competency in the applied practice of screening,

intake, assessment and wellness and recovery action planning with diverse families.
D. Appraise the effects of family concerns, rules, roles, values, beliefs, and cultural

constructs, on emotional and relational health, interpersonal behavior, wellness, and
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substance abuse recovery.
E. Integrate collaborative principles, motivational communication, affirmation statements,

and basic systemic counseling techniques for working with families.
F. Demonstrate proficiency in supporting the family as they move through the process of

recovery and life styles generated by chemical dependency.
G. Collaboratively support families in managing the effects of culture, environment, social

systems, stigma, trauma, and human diversity in their recovery process.
H. Demonstrate proficiency in collaboratively integrating adjunctive community resources to

support families through their self defined recovery process.
I. Analyze their own behaviors and motivations within their family systems, evaluate the

impact their experiences have on practice, and develop tools that will strengthen their
professional work ethic.

J. Recognize the value and gain understanding ofhow to integrate interpreters in the
delivery of linguistically appropriate services to families.

K. Demonstrate competency in all practical areas of clinical documentation.

V.CONTENTS
A. Defining family

1. Family of birth, family ofchoice, surrogate family, diverse families
2. Family structures, family life cycles
3. Families of chemically dependent individuals
4. Families of consumers ofmental health services
5. Families of linguistically and culturally diverse backgrounds

B. Family systems theories, research, and practices
I. Structural, strategic, systemic, and communication models
2. Solution-focused, narrative, behavioral, and cognitive behavioral theories and applied

skills
3. Alcohol and other drugs as a systemic organizing feature
4. Application of systems principles to family dynamics and a chemically dependent

lifestyle
5. Comparisons and analysis of various family systems theories and applied principles

C. Criteria for assessing families
I. Screening
2. Intake
3. Assessment tools, Le., Genogram, discovery process, bio-psychosocial
4. Wellness and recovery action planning

D. Examining family constructs
1. Family strengths and resiliency
2. Family concerns and distress
3. Family rules and roles
4. Family values, beliefs, world views, and cultural dynamics
5. Impact of interpersonal behavior on emotional and relational health

E. Helping qualities, communication skills and principles of counseling
I. Observing and responding to family needs
2. Empathy, authenticity, and non-judgmental attitudes
3. Paraphrasing, reflecting, and summarizing
4. Open and closed questions; working with incongruent language

CCSF, Health Education, HLTH 88, Family Systems: Theories and Practice, March 2010, Page 2 of 5



5. Motivational counseling approaches to increase hope, self-reliance, and recovery
management skills

6. Harm reduction principles
7. Reconstruction of personal identity within the family system and in relationship with

the world
F. Family systems definitions and concepts

I. Open vs. closed systems
2. Systems and subsystems
3. Homeostasis and change
4. Triangulation, detouring, coalition, and colluding
5. Rigid and diffused boundaries
6. Enmeshed, distant, emotional reactivity
7. Miracle question, exception question, and scaling question
8. Stories and problem saturated descriptions
9. Reinforcement, rewards, contingencies

10. Communication styles
11. Information, error, and feedback

G. Collaborative support in the recovery process
1. Helping relationship as a partnership
2. Consumer and family led process
3. Culturally appropriate engagement and healthy interdependence
4. Conceptualizing the effects ofstigma, trauma, and ecology

H. Community and supportive resources
I. Professionally-led support groups
2. Peer-driven and prosumers support services
3. Self-help and community defined practices
4. Spirituality or faith-based services

I. Developing self-awareness
I. Family life cycle
2. Family of origin
3. Family history
4. Self in family

J. Use of interpreters in delivery of service
I. Clinical implications
2. Legal and ethical standards
3. Management of cultural differences and implications

K. Documenting services to families
I. Mandated and standard ofcare documentation
2. Compliance and accountability
3. Developing and defining goals
4. Service and wellness and recovery action planning
5. Progress notes and charting
6. Documentation pitfalls with families systems
7. Mandated and court reports
8. Chart summaries and termination of services outline

VI. INSTRUCTIONAL METHODOLOGY
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A. Assignments
1. In-class assignments

a. Student led discussions on and analysis of readings, case studies, and the holistic
approach to behavioral health in culturally diverse settings designed to produce
wellness and recovery action plans

b. Dyads and small group work addressing topics such as chemically dependency in
the family, family coping patterns, and the practical application of wellness and
recovery principles designed to conceptualize family dynamics and practice
assessment skills

c. Role play and practical application of counseling skills
d. Practice ofclinical documentation based on vignettes
e. Reflective writing and analysis of related videolDVD resources

2. Out-of-class assignments
a. Writing assignments utilizing library and internet research to include professional

databases such as EBSCOHost, Infotrac, and others
b. Research based essays on the definition of family and evolution of behavioral health

applications in working with culturally and linguistically diverse families
c. Reflective papers identifying and discussing the primary communication style of the

student's family of origin
d. An essay summarizing an interview or site visit with a community behavioral health

provider who integrates chemical dependency, wellness and recovery, and family
systems in their clinical practice

e. Research literature on behavioral health treatment modalities and wellness and
recovery based model used to work with families and systems and submit an essay
detailing at least four core principles ofapplied practice

B. Evaluation
1. Timely submission of scheduled written assignments as described above and graded on

rubric. The rubric will measure assignment-related domains including the use of
relevant data, answering questions, developing ideas, organization of content, critical
thinking and analysis, composition, formatting, and style

2. Participation in class discussions, dyads and small group work, focused on and
measured by the integration of professional terminology, appropriate clinical concepts,
and demonstration of applied skills during role plays

3. Final presentation and paper by an individual or a group examining the theoretical
principles and application of an integrated chemical dependency and mental health
family modality, including conceptualization and a wellness and recovery family action
plan. Evaluation will be based on the cultural appropriateness of the plan, family and
historical data supporting the plan, appropriate integrations of interventions and clinical
application, and coordination of and collaboration with community resources

C. Textbooks and other Instructional Materials
1. Course reader comprised of instructional handouts, including excerpts from books and

book chapters such as
a. California Association of Social Rehabilitation Agencies Curricula Manual, 2006
b. Treating Chemically Dependent Families: A Practical Systems Approach for

Professionals Working with Families, by John Edwards, Hazelden, 1990
c. On Our Own Together: Peer Programs for People with Mental Illness, edited by

Sally Clay, Vanderbilt University Press, 2005

CCSF, Health Education, HLTH 88, Family Systems: Theories and Practice, March 2010, Page 4 of 5



d. Recovery of Chemically Dependent Familiest by the Johnson Institutet Hazeldent
1987

e. Recovery in Mental Illness: Broadening Our Understanding of WelineSSt edited by
Ruth O. Ralph and Patrick W. Corrigant American Psychological Associationt 2005

2. Reports from organizations active in the area ofrecoveryt such as
a. The Annapolis Coalition on the Behavioral Health Workforce
b. Surgeon Generalts Report - on Mental Health and Cultural Diversity

3. Audiovisual materialst such as
a. The Cornert Simon Mills and David Millst HBOt 2000
b. Inside Outside: Building a Meaningful Life After the Hospital. By Patricia E.

Deegan, Ph.D.
4. Websites such as

a. Substance Abuse and Mental Health Service Administration
b. California Department ofMental Healtht Mental Health Services Act
c. Help Guide: Substance Abuse and Mental Health, Helpguide, 2009
d. Mary Ellen Copeland's Wellness Recovery Action Plan (WRAP)

VII. TITLE 5 CLASSIFICATION
CREDIT/DEGREE APPLICABLE (meets all standards of Title 5. Section 55002(a».
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