
City College of San Francisco
Distance Education Addendum

I. GENERAL INFORMATION
A. Date
B. Department
C. Course Identifier
D. Course Title
E. Preparer
F. Department Chair
G. Dean

November 2012
Health Education
HLTH 66
Health Education and Chronic Disease
Tim Berthold and Jill Tregor
Tim Berthold
Terry Hall

II. DISTANCE EDUCATION JUSTIFICATION

The online HLTH 66 course will be used to train Community Health Workers (CHW)
and other health professionals working with patients living with chronic health conditions
such as diabetes, hypertension, asthma and HIV. The role ofCHWs in primary health
care is expanding rapidly due to health care reform resulting in an increased demand for
online training. The online Health 60 course will employ a range of teaching modalities.
The course will feature frequent discussions through discussion boards or forums or
Voice boards. The course will require frequent quizzes permitting timely feedback and
self-monitoring by students on their progress in the course. Written and Voice board
assignments will be similar to those required in the in-person versions of the course, with
the difference that some assignments will be submitted to discussion forums. Students
will complete individual and group-based projects as they do in the in-person version of
the course. SJudents will enhance information competencies through the use of online
library resources, internet research and the use of online learning management systems.
Students will have increased access to a wide variety of internet-based public health
resources.

III. INSTRUCTIONAL DELIVERY
A. Use of Technology. Check the technology(ies) that students will use as an

alternate to classroom instruction:
IZI Online Learning Management System
D Televised Instruction
D Other

B. Student-Instructor Contact.
1. Check the modes that students will be able to use ask the instructor

questions
[g) Email
[g) Online discussion boards or other asynchronous communication
IZI Online chat or other synchronous communication
IZI Telephone
D Face to face meetings
D Other:
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2. Check the modes the instructor will use to prompt for student contact
~ Email
~ Online discussion boards or other asynchronous communication
~ Online chat or other synchronous communication
D Telephone
D Face to face meetings
D Other:

3. Please provide details on 1 and 2 above. Be sure to include the frequency
of student-instructor contact.

New material will be posted to the learning management system each week, and
notification of these posting will be send to all students through an email forum that they
must subscribe to. In addition, each week new forum assignments will open, and
students will be prompted by the instructor to post to these discussion boards. The
instructor will also post to the forums weekly. Instructors will maintain contact with
students regularly through emails, posted video or audio messages, online forums or
synchronous video-conferencing. The Instructor will check and respond to email every
24-72 hours.

The instructor will be available to students though a specific online discussion board for
non-urgent questions, as well as via email and during weekly online "chat" office hours.
The instructor will also distribute her/his office phone number, providing an additional
means for student contact.

IV. INSTRUCTIONAL METHODOLOGY
A. Assignments

1. Assignments to be completed online
a. Student led discussions on videos, readings, case studies and current

journal articles.
b. Role plays that illustrate how to use active listening, group facilitation, etc.

skills
c. Summarize and/or discuss content presented by guest speakers such as

experts in chronic disease management
d. Distinguish between appropriate client-centered communication and

inappropriate behavior.

2. Out of class assignments
a. Writing assignments on topics such as how to manage chronic conditions

submitted online
b. Reflective paper on class session submitted online

B. Evaluation and Modes
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1. Completion of scheduled assignments submitted online as assigned above
assessed through rubrics

2. Final written examination submitted online and assessed through rubrics
3. Participation in class discussion through forums, small group work and

presentations submitted online and assessed through rubrics

C. Articulation
IZI This course does not articulate with any courses at a four-year school
D This course articulates with one or more courses at a four-year school. The
department has discussed the impact of a distance education mode with the
Articulation Officer.

D. Distance Evaluation Integrity

Students will discuss the topic of academic honesty in a discussion forum, and
will be asked to reconfirm their commitment to the integrity of their wok in this
class. Online quizzes and exams will be timed appropriately and presented in a
secure window such that collusion and individual fraud would be difficult.
Any response postings and problem solving exercises will be detailed enough to
reduce fraudulent responses and set to ensure that each student provides an
original response before reading other responses to reduce collusion. Online
written analysis will be compared against each other for collusion, and selectively
checked for plagiarism via various web resources. The writing style of written
assignments and exams will be compared for consistency with the student's
participation in online discussion forums and with short written assignments.

E. Textbook and other Instructional Materials

1. This course will use an assigned textbook, Foundations for Community Health
Workers. Berthold, Miller and Avila. San Francisco: Jossey-Bass. 2009.

2. Instructor-developed materials
3. Research journal articles such as Hayhow, B and Lowe, M. Addicted to the

good life: harm reduction in chronic disease management. The Medical
Journal of Australia. MJA 2006; 184 (5):235-237.

4. Research reports available via public websites such as The Centers for
Disease Control and Prevention.

5. Online video segments from sources such as California Newsreel.
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(~ City College of San Francisco
Course Outline of Record

I.

II.

GENERAL DESCRIPTION
A. Date
B. Department

C. Course Number
D. Course Title

E. Course Outline Prepared by
F. Department Chair
G. Dean

COURSE SPECIFICS
A. Hours
B. Units
C. Pre-requisites

Co-requisites
Advisory

D. Course Justification

E. Field Trip(s)
F. Method of Grading
G. Repeatability

February 2007
Health Education and Community Health
Studies
HLTH66
Health Education and Chronic Disease
Management
Sharon Turner
Tim Berthold
Linda Squires-Grohe ....~A-r ~~

3 lecture
3
None
None
None
This course is designed to develop skills for
the management of chronic conditions in a
primary care setting. Designed for students
and practitioners working as community
health workers and medical evaluation
assistants.
No
Letter, Credit/No Credit
o

III. CATALOG DESCRIPTION
Instruction to the epidemiology and causes and consequences of the most
common chronic diseases and barriers to overcoming them. Management of
chronic disease, development of essential communication skills needed in the
clinical setting, and challenges to working in a team based medical
environment.

IV. MAJOR LEARNING OUTCOMES
Upon completion of this course a student will be able to:

A. Examine the epidemiology of causes and consequences of the most
common chronic diseases.

B. Describe barriers to managing chronic diseases and how to
overcome them.

C. Evaluate cultural competence and how to use it in a medical
setting.

D. Summarize approaches to management of chronic conditions.
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E. Analyze and practice essential communication skills needed in the
role of medical professional.

F. Summarize ethics and principles to working with a population
experiencing death and dying.

G. Distinguish team building skills and challenges to working in a
team medical environment.

Overcoming Barriers to Chronic Disease Management
1. Factors contributing to relapse

a. Negative emotional and physiologic states
b. Limited social support, high-risk situations, stress

2. Strategies for relapse prevention
a. Developing appropriate solutions
b. Principles of adherence

Causes and Consequences of Common Chronic Diseases
1. Overview of chronic conditions such as hypertension,

cholesterol, diabetes, depression, cancer, arthritis, HIV disease,
cardiovascular, heart attacks/strokes

2. Contribution of nutrition and physical activity to chronIc
conditions management and other psychosocial factors\~uch as
stress and mental health 1

~
B.

v. CONTENT
A.

C. Working with Diverse Populations
1. Application of cultural competency skills for working with

diverse populations
2. Cultural variations in medical environments

D. Overview of Approaches to Management of Chronic Conditions
1. Models used in primary care settings

a. "Teamletn model of primary care
b. Other models (eg. Nutrition model- "Health at Every

Size") .
2. Theories of Behavior Change

a. Various models including health belief model, stages of
change, social suppoI1

b. How models can promote healthy behavior change

E. Essential Communications Skills Needed in Medical Setting
1. Role of Ethics
2. Listening skills and client-centered communication
3. Harm Reduction principles and application
4. Group facilitation skills

F. Principles of Death and Dying
1. Stages of grief
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2. Diversity of cultural norms regarding death and dying \

:~i

Importance of Working as a Team in the Medical Setting ';
1. Working under supervision
2. Team building skills

G.

t
'~lii

INST:~C~~~:~~:THODOLOGY ,

1. In class assignments '1
a. Student led discussions on videos, readings, case ~tudies

and current journal articles I
b. Role play~ .tha~ illustrate ~ow to use active listenigg,

group facIlItatIon, etc. sktlls 'I
c. Summarize and/or discuss content presented by ~est

speakers such as experts in chronic disease management
d. Distinguish between appropriate client-centered

communication and inappropriate behavior
2. Out of class assignments

a. Writing assignments on topics such as how to manage
chronic conditions

b. Reflective paper on class session

VI.

B. Evaluation
1. Completion of scheduled assignments as assigned above
2. Final written exam
3. Participation in class discussion, small group work and

presentations.

c. Textbooks and Other Instructional Materials
1. Course reader including articles from Living a Healthy Life

With Chronic Conditions; 3rd Edition: Self-Management of
Heart Disease, Arthritis, Stroke, Diabetes, Asthma,
Bronchitis, Emphysema & Others. by Kate Lorig RN
DrPH, Halsted Holman MD, David Sobel MD, Diana
Laurent MPH, Virginia Gonzalez MPH, and Marian Minor
RPT PhD. Bull Publishing, 2006.

2. Journal articles such as Hayhow, B. and Lowe, M.
Addicted to the good life: harm reduction in chronic
disease management. The Medical Journal of Australia.
MJA 2006; 184 (5):235-237

3. Internet based resources such as www.diversityrx.org;
www.xculture.org; www.diabetes.org; www.kidney.org.

4. Videos and film

VII. Title 5 CLASSIFICATION
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