
City College of San Francisco 
Distance Education Addendum 

I. GENERAL INFORMATION 
A. Date 
B. Department 
C. Course Identifier 
D. Course Title 
E. Preparer 
F. Department Chair 
G. Dean 

January 20 IS 
Health Education 
HLTH 59 
Introduction to Community Health 
Alma Avila 
Beth Freedman 
Terry Hall 

II. DISTANCE EDUCATION JUSTIFICA TJON 

The online HL TH 59 is a required prerequisite course for the Community Health 
Workers (CHW), Post Prison Health Worker, and Youth Worker certificate programs. 
This introductory course provides an overview of the field, roles, and competencies 
necessary to succeed in the health care workplace as well as knowledge and skill that will 
help students succeed in these certificate programs. 

The role oCCHWs in primary health care is expanding rapidly due to health care reform 
resulting in an increased demand for online training. The online Health 59 course will 
provide more scheduling flexibility for the department and students who are not able to 
attend face-to-face classes due to distance or time limitations. 

The content of this course is suitable for online delivery. This course will employ a range 
of teaching modalities. The course will feature frequent discussions. The course will 
require frequent writing assignments permitting timely feedback and self-monitoring by 
students on their progress in the course. Students will enhance information competencies 
through the use of online library resources, internet research and the use of online 
learning management systems. Students will have increased access to a wide variety of 
internet-based public health resources. 

m. INSTRUCTIONAL DELIVERY 
A. Use of Technology. Check the technology(ies) that students will use as an 

alternate to classroom instruction: 
I2';l Onl ine Learning Management System 
o Televised Instruction 
o Other 

B. Student-Instructor Contact. 
1. Check the modes that students will be able to use ask the instructor 

questions 
I2';l Email 
I2';l Online discussion boards or other asynchronous communication 
I2';l Online chat or other synchronous communication 
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[gJ Telephone 
D Face to face meetings 
D Other: 

2. Check the modes the instructor will use to prompt for student contact 
[gJ Email 
[gJ Online discussion boards or other asynchronous communication 
[gJ Online chat or other synchronous communication 
D Telephone 
D Face to face meetings 
D Other: 

New material will be posted to the learning management system each week, 
and notitication of these po stings will be sent to all students through an email 
forum that they must subscribe to. In addition, each week new forum 
assignments will open, and students will be prompted by the instructor to post 
to these discussion boards. The instructor will also post to the forums weekly. 
Instructor will maintain contact with students regularly through emails, posted 
video or audio messages, and online forums. The Instructor will check and 
respond to email every 48-72 hours. 

The instructor will be available to students though a specific online discussion 
board for non-urgent questions, as well as via email and during weekly online 
"chat" oftlce hours. 

Announcements will be used to prompt students when a new week of content 
is available. The instructor will routinely prompt students to complete course 
tasks. A forum will be set up so that students can post general course 
questions, organize study groups, and work together on course content. 
Students are encouraged to post questions and concerns to a general course 
forum so that all students can benefit. Such a forum builds a sense of 
community and encourages student engagement. 

The instructor will be an active participant and promoter in discussion forums, 
working to engage students as much possible and to deepen contact for all. 
The instructor will provide feedback after forum postings, class activities, and 
assignments; whether it is individually or en masse will depend upon the 
forum/activity/assignment and the type of feedback. 

The instructor wi II prompt students who are not regularly participating in 
coursework and/or who have not accessed the class after one week. 
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IV. INSTRUCTIONAL METHODOLOGY 
A. Assignments: 

1. Student led discussion and analysis of readings, group scenarios, case 
studies on health and community topics such as gun violence and 
inequities in health. 

2. Discussion and analysis on topics such as importance of cultural humility 
with diverse populations, racism's impact on health and special 
considerations when working with immigrant groups via discussion 
forum. 

3. View video role plays on verbal and non-verbal communication skills and 
ways to offer problem solving interventions with attention to cultural 
humility. 

4. Online library workshop discussing methods for assessing credible 
information on the Internet including conducting basic health searches, 
with an emphasis on analyzing local government data on health and the 
identification oflocal policy makers. To be submitted online. 

S. Self-assessment to determine their own readiness by answering a series of 
questions and submitting it online to instructor for review. 

6. Online reading assignments to supplement and reinforce online class 
discussions on such topics as health disparities among marginalized 
communities, health issues affecting minority communities and the roles 
and functions of community health workers. 

7. Library writing assignment using library and Internet research utilizing 
professional databases such as EBSCOHost, and INFOtrac as well as 
websites such as the Centers for Disease Control and San Francisco 
Department of Public Health. 

8. Reaction paper written assignment critically analyzing a public health 
disparity and the impact on marginalized communities to be submitted 
online. 

B. Evaluation and Modes 
1. Online quizzes will measure student's understanding of basic public health 

concepts, key health issues, knowledge and application of CHW core 
competencies through short essay questions, multiple choice and matching 
exercises. 

2. Written assignments as described above based on a quantitatively distributed 
rubric granting points to each assignment submitted online. 

3. Participation in online discussion forums that measure understanding of public 
health concepts, common issues for marginalized populations and the role of 
CHW's in reducing health disparities as well as the application of good 
communication skills and the appropriate use of professional terminology and 
conduct. 
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C. Articulation 
~ This course does not articulate with any courses at a four-year school 
o This course articulates with one or more courses at a four-year school. The 
department has discussed the impact of a distance education mode with the 
Articulation Officer. 

D. Distance Evaluation Integrity 

Students will discuss the topic of academic honesty in a discussion forum, and 
will be asked to reconfirm their commitment to the integrity of their work in this 
class. Online quizzes and exams will be timed appropriately and presented in a 
secure window such that collusion and individual fraud would be difficult. 
Any response postings and problem solving exercises will be detailed enough to 
reduce fraudulent responses and set to ensure that each student provides an 
original response before reading other responses to reduce collusion. Online 
written analysis will be compared against each other for collusion, and selectively 
checked for plagiarism via various web resources. The writing style of written 
assignments and exams will be compared for consistency with the student's 
participation in online discussion forums and with short written assignments. 

E. Textbook and other Instructional Materials 

I. Berthold T., Miller 1., Avila A., (2009) Foundations for Community Health 
Workers. San Francisco: Jossey-Bass 

2. Instructor-developed materials both written and video segments. 
3. Articles such as " Staying Healthy as you Age", available on public websites 

such as \V\v~vJJELPGUrDY.org 
4. Films such as Unnatural Causes produced by California Newsreel (2008) 
5. Profcssonal databases such as EBSCOHost and Infotrac 
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City College of San Francisco 
Course Outline of Record 

1. GENERAL DESCRIPTION 
A. Approval Date 
B. Department 
C. Course Number 
D. Course Title 
E. Course Outline Preparer( s) 

F. Department Chairperson 

G. Dean 

II. COURSE SPECIFICS 
A. Hours 
B. Units 
C. Prerequisites 

Corequisites 
Advisories 

D. Course Justification 

E. Field Trips 
F. Method of Grading 
G. Repeatability 

III. CATALOG DESCRIPTION 

March 2011 
Health Education 
HLTH 59 
Introduction to Community Health Work 
AImaAvila 

Tim Berthold 

Terry Hall 

Lecture: 18 total 
1 
None 
None 
None 
This prerequisite course responds to the 
need for students to have a general overview 
of the principals and concepts of community 
health work and the roles of community 
health workers in preparation for the 
application to the Community Health 
Worker, Youth Worker, and Post Prison 
Health Worker certificate programs. 
No 
Letter 
o 

An introduction to the roles and function of Community Health Workers including Post 
Prison Health Worker and Youth Workers in the field of community health. Students will 
leam key public health concepts. Particular attention will be given to the social, political 
and economic factors that contribute to the health disparities of those communities and 
the roles CHWs play in helping to improve the many communities they work with 
including youth and those that have been formerly incarcerated. 

IV. MAJOR LEARNING OUTCOMES 
Upon completion ofthis course a student will be able to: 

A. Understand and explain the history and beginnings of the work of community 
health workers (CHW) 

B. Describe the major roles and responsibilities for CHW's including, scope of 
practices and function within a health care delivery team 

C. Compare different frameworks of health care including biomedical and public 
health frameworks 
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D. Analyze and articulate an understanding of the multiple social, political, 
economic, and cultural determinants of health and illness that negatively impact 
the health of communities 

E. Summarize the roles CHW's can play in the political process as social change 
agents through community organizing 

F. Explain the importance of working with multicultural and diverse populations 
G. Demonstrate and practice competence in basic elements of work place culture and 

professinalism through promptness and timely submission of work, maintaining 
personal and professional boundaries, respecting confidentiality 

H. Assess their own readiness for entering into the CHW program including 
strategies and behaviors that facilitate success in the CHW program 

V.CONTENTS 
A. Overview of the history of community health workers (CHWs) 

1. CHW's as social change agents past and present 
2. CHW's around the world and throughout time 

B. Field and roles of Community Health Workers (CHW) 
1. Work settings for a CHW 

a. Health departments 
b. Hospitals and clinics 
c. Community based agencies 
d. Criminal justice agencies 
e. Youth serving agencies 

2. Roles and functions ofCHWs 
a. Professional and ethical boundaries for CHW s 
b. Scope of practice 
c. Qualities of a CHW 

C. CHWs in a public health framework 
1. Social justice and public health principles of community health work 
2. CHW s as agent of social change 

D. Core Competencies of a CHW 
1. Health advising 
2. Interviewing and intake 
3. Documentation and tracking 
4. Culturally appropriate referrals and follow-ups 

E. Concepts and principals critical to CHW work 
1. Effective communication skills 
2. Cultural humility 
3. Working with of diverse populations including youth and the formerly 

incarcerated 
4. Social, economic, and political factors contributing to health disparities 

F. Readiness to participate in the CHW training program 
1. Self evaluation 
2. Professionalism in the program and workplace 
3. Academic barriers and challenges 
4. Strategies for increasing academic success/retention 
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VI. INSTRUCTIONAL METHODOLOGY 
A. Assignments 

1. In-class assignments 
a. Student led discussion and analysis of readings, group scenarios, case 

studies on various health and conununity issues such as gun violence and 
inequities in health. 

b. Dyads and small group work on topics such as importance of cultural 
humility with diverse populations, racism's impact on health, and special 
considerations when working with inunigrant groups. 

c. Role-plays, dyads and small group work to practice both verbal and non
verbal conununication skills and ways to offer problem solving 
interventions, with attention to cultural humility. 

d. Library workshop which will prepare students to assess credible 
information on the Internet including conducting basic health searches 
with an emphasis on analyzing local government data on health and the 
identification of our local policy makers. 

e. Students will complete a self assessment to determine their own readiness 
by answering a series of questions and submitting it for instructor review. 

2. Out-of-class assignments 
a. Reading assignments to supplement and reinforce class lectures and group 

discussions on such topics as health disparities among marginalized 
conununities, health issues affecting minority conununities, and the roles 
and functions of conununity health workers to name a few. 

b. Students will complete a library writings assignment using library and 
Internet research utilizing professional databases such as EBSCOHost and 
Infotrac, as well as websites such as the Center for Disease Control and 
San Francisco Department of Public Health. 

c. Reaction Paper - students will write and submit a professionally written 
reaction paper critically analyzing a public health disparity and the impact 
on marginalized conununities. 

B. Evaluation 
1. Quizzes - two quizzes will measure student's understanding of basic public 

health concepts, key health issues, lmowledge and application of CHW core 
competencies through short essay questions, multiple choice and matching 
exercise. 

2. Written assignments and group work as described above based on a 
quantitatively distributed rubric granting points to each assignment. 

3. Participation in class discussion, role-plays, presentation, small group work, 
and dyads measuring understanding of public health concepts, conunon issues 
for marginalized populations and the role of CHW s in reducing health 
disparities as well as the application of good communication skills and the 
appropriate use of professional terminology and conduct during group work. 

C. Textbooks and other instructional materials 
1. Berthold, T., Miller 1., & Avila-Esparza, A. (2009). Foundations for 

community health workers. San Francisco: Jossey-Bass 
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2. In-House Reader (Produced by the Health Education DepaJiment, Community 
Health Worker program) - A collection of current and public health 
appropriate mticle has been assembled for the class 

3. Films such as Unnatural Causes produced by California Newsreel (2008). 
4. Professonal databases, EBSCOHost and Infotrac 
5. Power point presentations produced by the instructor. 

VII. TITLE 5 CLASSIFICATION 
CREDITIDEGREE APPLICABLE (meets all standards of Title 5. Section 55002(a». 
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