
I. 

City College of San Francisco 
Distance Education Addendum 

GENERAL INFORMATION 
A. Date April 2013 
B. Department Health Education 
C. Course Identifier HLTH202 
D. Course Title CHW Principles & Practice 2 
E. Preparer Alma Avila 
F. Department Chair Beth Freedman 
G. Dean Terry Hall 

II. DISTANCE EDUCATION JUSTIFICATION 

The online HLTH 202 course will be used to train Community Health Workers (CHW) 
and other health professionals in the knowledge and skills necessary to work as front line 
health workers in the health and social service field. The role of CHW s in primary health 
care is expanding rapidly due to health care reform resulting in an increased demand for 
online training. The online Health 202 course will employ a range ofteaching 
modalities. The course will feature frequent discussions through discussion boards or 
forums or Voice boards. The course will require frequent writing assignments permitting 
timely feedback and self-monitoring by students on their progress in the course. Written 
and forum assignments will be similar to those required in the in-person versions of the 
course, with the difference that some assignments will be submitted to discussion forums. 
Students will enhance information competencies through the use of online library 
resources, internet research and the use of online learning management systems. Students 
will have increased access to a wide variety of internet-based public health resources. 

III. INSTRUCTIONAL DELIVERY 
A. Use of Technology. Check the technology(ies) that students will use as an 

alternate to classroom instruction: 
[g] Online Learning Management System 
D Televised Instruction 
D Other 

B. Student-Instructor Contact. 
1. Check the modes that students will be able to use ask the instructor 

questions 
[g] Email 
[g] Online discussion boards or other asynchronous communication 
[g] Online chat or other synchronous communication 
[g] Telephone 
D Face to face meetings 
D Other: 

Page 1 of 4 



2. Check the modes the instructor will use to prompt for student contact 
["g] Email 
["g] Online discussion boards or other asynchronous communication 
~ Online chat or other synchronous communication 
o Telephone o Face to face meetings 
o Other: 

3. Please provide details on 1 and 2 above. Be sure to include the 
frequency of student-instructor contact. 

New material will be posted to the learning management system each week, and 
notification of these posting will be sent to all students through an email forum that they 
must subscribe to. In addition, each week new forum assignments will open, and 
students will be prompted by the instructor to post to these discussion boards. The 
instructor will also post to the forums weekly. Instructors will maintain contact with 
students regularly through emails, posted video or audio messages, and online forums. 
The Instructor will check and respond to email every 1-3 days. 

The instructor will be available to students through a specific online discussion board for 
non-urgent questions, as well as via email and during weekly online "chat" office hours. 
The instructor will also distribute herlhis office phone number, providing an additional 
means for student contact. 

IV. INSTRUCTIONAL METHODOLOGY 
A. Assignments 

1. Online Assignments such as 
a. Online small group work done via written work and using Skype video 

conferencing etc, to analysis topics such as importance of cultural 
humility for CHWs, understanding of gender diversity issues, and the 
affordable care act and implications for CHW s 

b. Online role play activities demonstrating community health worker core 
competencies including client-centered counseling, and health advising 

c. Student presentations via online groups on topics such as cultural health, 
internship experience, and chronic conditions such as diabetes, 
hypertension and high cholesterol 

d. Development of a professional portfolio to be submitted online 
e. Development of a community resource notebook to be submitted online 
f. Design a class lecture addressing a chronic condition and integrating the 

teaching of a core competency and referral to a community resource 
g. Completion of weekly internship hours timesheet/logs and assigned 

activities including action plans, presentations, interview intakes to be 
submitted online 
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B. Evaluation and Modes 
1. Participation in online class activities assessed through rubrics 
2. Online performance based assessment of core competency skills such as client 

centered assessment assessed through rubrics 
3. Completion of 128 internship hours with online timesheets/logs 
4. Internship Supervisor's evaluation of student activities such as conducting 

client centered counseling, health advising, making referrals and action plans 
5. Online midterm exam on topics such as cultural humility, team leadership, 

and motivational interviewing submitted online and assessed through rubrics 
6. Online final exam on topics such as group facilitation, case management, and 

conflict resolution submitted online and assessed through rubrics 
7. Online community administered performance based examination based on 

rubric testing for proficiency in core areas such as interviewing, health 
advising, referrals and documentation of action plan 

C. Articulation 
[gJ This course does not articulate with any courses at a four-year school 
o This course articulates with one or more courses at a four-year school. The 
department has discussed the impact of a distance education mode with the 
Articulation Officer. 

D. Distance Evaluation Integrity 

Students will discuss the topic of academic honesty in a discussion forum, and 
will be asked to reconfirm their commitment to the integrity of their work in this 
class. Online quizzes and exams will be timed appropriately and presented in a 
secure window such that collusion and individual fraud would be difficult. 
Any response postings and problem solving exercises will be detailed enough to 
reduce fraudulent responses and set to ensure that each student provides an 
original response before reading other responses to reduce collusion. Online 
written analysis will be compared against each other for collusion, and selectively 
checked for plagiarism via various web resources. The writing style of written 
assignments and exams will be compared for consistency with the student's 
participation in online discussion forums and with short written assignments. 

E. Textbook and other Instructional Materials 

I. Berthold, Miller, and Avila-Esparza, Foundations for Community Health 
Workers, 2009 Jossey-Bass 

2. Instructor-generated materials such as case studies and content related ice 
breakers both in written and video segments 

3. Multi-media presentations 
a. Instructor generated power point presentations 
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b. DVDs such as Bowling for Columbine, Frontline: Inside the Teenage 
Brain, California Healthcare Foundation: Techniques for effective patient 
self management 

c. Internet web sites such as www.cdc.gov; w\vw.sfdph.gov; www.nih.gov; 
www.prisonerhealth.org 
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City College of San Francisco 
Course Outline of Record 

I. GENERAL DESCRIPTION 
A. Approval Date 
B. Department 
C. Course Number 
D. Course Title 
E. Course Outline Preparer( s) 

F. Department Chairperson 

G. Dean 

II. COURSE SPECIFICS 
A. Hours 
B. Units 
C. Prerequisites 

Corequisites 
Advisories 

D. Course Justification 

E. Field Trips 
F. Method of Grading 
G. Repeatability 

III. CATALOG DESCRIPTION 

April 2013 
Health Education 
HLTH 202 
CHW Principles & Practice 2 

trll1:A,~tY-~~ 
\ .. ,,,",, 

Terry Hall 

Lecture: 5 weekly (87.5 total) 
5 
HLTH201 
None 
None 
This course builds on the core competency 
skills learned in Health 20 I to prepare 
CHWs student for internship placement in 
health and social service settings. Emphasis 
is also placed on working in groups as part 
of the health care delivery team and job 
readiness. 
No 
Letter 
o 

Students will continue to develop and master core competency skills as health advising, 
documentation, service coordination, and interviewing and intakes to prepare them for 
work at their internships with employer partners. This course will also provide an 
overview of topical health and social issues most important for CHW s such as the current 
health care delivery system and our aging communities. 

IV. MAJOR LEARNING OUTCOMES 
Upon completion of this course a student will be able to: 

A. Evaluate health care delivery systems including eligibility and community 
resources in order to provide appropriate linkage services to clients. 

B. Demonstrate mastery of the core competency skills of non-clinical health 
assessment, advising, service coordination plarming and client-centered 
counseling in health setting during internship placement and during performance 
based exam. 

C. Describe and demonstrate mastery of cultural humility principles and practice in 
working with diverse clients and communities. 
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D. Design, prepare and facilitate a group health education training or presentation 
demonstrating effective group level team work and conflict resolution skills. 

E. Assess and demonstrate job readiness including ability to work as part of a health 
care team, self-care practices, construction of a professional portfolio and 
resource notebook. 

V. CONTENTS 
A. Overview of the US health care system 

1. Health delivery models 
a. Universal health care 
b. For profit health care: HMO, PPO 

2. Financing of health services 
a. Health insurance programs 
b. Govermnent programs 
c. Direct purchase 

3. Health care service providers 
a. Hospitals 
b. Physicians and their practice 
c. Community health centers 
d. Managed care 

4. Eligibility for US health and social services 
a. Criteria to determine eligibility 
b. Last resort health access 

5. Community health workers in health care 
a. Roles of CHW s in linking health services 
b. Identifying and assessing health resources 

B. Client centered assessment 
1. The interview 

a. Structure of a client interview 
b. Establishing rapport 
c. Strength based assessment 

2. Ending the interview 
a. Decisions and next steps 
b. Ensuring client understanding 

3. Documenting the interview 
a. Note completion 
b. Plan for coordination of services, referrals and follow-ups 
c. Process for monitoring and tracking 

C. Client centered counseling 
1. Assessment 

a. Health goals 
b. Client strengths: internal and external 
c. Client risks and challenges 
d. Resource needs 

2. Harm reduction perspective 
a. Principles and practice 
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b. Risk reduction counseling 
3. Motivational Interviewing 

a. OARS: Open-ended questions, Affirmations, Reflective listening, 
Sununarizing 

b. Rolling with resistance 
4. Challenges to client-centered counseling 

a. Working with difficult clients 
b. Scope of work limitations 
c. Reporting: limits to confidentiality 

D. Health advising 
1. Promotion of client knowledge, skills and attitudes that contribute to healthier 

life change 
a. Prevention versus treatment 
b. Various health topics such as chronic conditions, immigrant health, and 

health impacts of incarceration 
c. Encourage self reliance capacity building 

2. Culturally appropriate options 
a. Literacy level delivery 
b. Cultural relevance 

E. Client action plan 
1. Establishment of successful treatment plan with client input 
2. Documentation of client information and services 

a. Case notes 
b. Data collection of client information 

3. Monitor and tracking of on-going treatment plan 
a. Follow-up provider plan 
b. Follow-up client plan 

F. Serving Diverse Populations 
1. Health beliefs of specific communities 

a. Research values and belief systems of various cultures 
b. Compare and contrast these values to ones own belief system 
c. Understanding and working within different cultural health beliefs 

2. Culturally effective CHW s 
a. Cultural mediation between communities and health and social service 

systems 
b. Assessing culturally appropriate resources and referrals 
c. Building individual and community capacity 

3. Cultural humility and human diversity 
a. Cultural self awareness 
b. Sensitivity to human diversity 

1. Gender diversity and sexual orientation 
2. Religious and spiritual differences 

c. Communication methods 
G. Group facilitation skills and practice 

1. Types of groups 
a. Open or closed groups 
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b. Educational groups 
c. Support groups 

2. Group function and process 
a. Purpose of group work 
b. Group structure as a social system 
c. Beneficial and harmful group processes 

3. Stages of group work 
a. Initial stage 
b. Transitional stage 
c. The work stage 
d. Final stage 

4. Role of group facilitator 
a. Scope of practice and ethical guidelines 
b. Authority and use of power 
c. Guidance of participants in group process and settings 
d. Co-facilitating 

5. Facilitation techniques 
a. Naming: acknowledgment of a current group dynamic 
b. Use of silence 
c. Mapping the conversation 
d. Triangulation 

6. Challenges of group facilitation 
a. Dominating the group process 
b. Failing to be a role model 
c. Managing group member participation 
d. Conflict in the group setting 
e. Imposing personal values and opinions 

H. Conflict resolution skills for CHW s 
1. Sources of conflict in health care work place 

a. Sources of conflict for health workers 
1. Insufficient resources 
2. Disagreement over roles and responsibilities 
3. Poor communication 
4. Cultural conflicts 
5. Perceived threat to ones identity 

b. Sources of conflict for clients 
1. Lack of resources and services 
2. Personal values and identity 
3. Psychological needs 

2. Communication skills in conflict resolution 
a. Move from certainty to curiosity 
b. Disentangle intention from impact 
c. Distinguish blame from contribution 
d. Promote cultural humility 
e. Value of compromise and apology 

I. Performance Based Examination (PBE) preparation 
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1. Mock Interviews 
2. Scenario based role plays 
3. Timesheet/logs verification and completion 
4. Progress notes and documentation 

J. Job readiness 
1. Resume update and cover letter 
2. Interview preparation and planning 
3. Development of CHW resource notebook 
4. Development of professional portfolio 
5. Professionalism 

a. Professional boundaries and conduct 
b. Stress Management 
c. Time management 
d. Client confidentiality 

VI. INSTRUCTIONAL METHODOLOGY 
A. Assignments 

1. In-class assignments 
a. Small group work to analyze topics such as importance of cultural 

humility for CHWs, understanding of gender diversity issues, and the 
affordable care act and implications for CHWs. 

b. Role-play activities demonstrating community health worker core 
competencies including client-centered counseling, and health advising 

c. Student presentations on topics such as cultural health, internship 
experience, and chronic conditions such as diabetes, hypertension and 
high cholesterol 

2. Out-of class assigmnents 
a. Design and facilitate a class lecture addressing a chronic condition and 

integrating the teaching of a core competency and a referral to a 
community resource 

b. Development of a commnnity resource notebook 
c. Development of a professional portfolio 
d. Completion of weekly internship hour timesheet/logs 
e. Completion of assigned activities including action plans, presentations, 

and interview intakes 
f. Completion of weekly reading assignments 

B. Evaluation 
1. Participation in class activities assessed through rubrics 
2. Performance based assessment of core competency skills such as client 

centered assessment assessed through rubrics 
3. Completion of 128 internship hours with timesheets/logs 
4. Internship Supervisor's evaluation of student activities such as conducting 

client centered counseling, health advising, making referrals, action plans 
5. Midterm exam on topics such as cultural humility, team leadership, and 

motivational interviewing assessed through rubrics 
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6. Final exam on topics such as group facilitation, case management, and 
conflict resolution assessed through rubrics 

7. Community administered performance based examination based on rubric 
testing for proficiency in core areas such as interviewing, health advising, 
referrals and documentation of action plan 

C. Textbooks and other Instructional Materials 
1. Berthold, Miller, and Avila-Esparza, Foundations for Community Health 

Workers, 2009 Jossey-Bass 
2. Guest speakers from local community agencies and health departments 
3. Instructor-generated materials such as case studies and content related ice 

breakers both in written and video segments 
4. Multi-media presentations 

a. Instructor generated power point presentations 
b. DVDs such as Bowling for Columbine, Frontline: Inside the Teenage 

Brain, California Healthcare Foundation: Techniques for effective patient 
self-management. 

c. Internet web sites such as www.cdc.gov; www.sfdph.gov; www.nih.gov; 
www.prisonerhealth.org 

VII. TITLE 5 CLASSIFICATION 
CREDIT/DEGREE APPLICABLE (meets all standards of Title 5. Section 55002(a». 
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