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City College of San Francisco
Distance Education Addendum

I. GENERAL INFORMATION
A. Date
B. Department
C. Course Identifier
D. Course Title
E. Preparer
F. Department Chair
G. Dean

II. DISTANCE EDUCATION JUSTIFICATION
CAHS 100 is conducive to the proposed method of distance education. Students
will be required to read weekly lecture content or other assigned readings, and
then post their replies to online discussion forums related to the weekly reads. The
discussion forums are required and will help the students synthesize the material
and develop their ability to critically think about the hospitality issues discussed.
Readings, videos, lecture incorporating mix media presentations, quizzes, written
assignments and/or essays and discussion forums will enable students to gain an
overview of core concepts, segments, trends, current issues and terminology in the
hospitality industry.

This course will consist of at least three online quizzes, which will allow students
to get timely feedback on their own progress. Students will also be assessed on
their knowledge of course material through an in-class final exam. Students will
complete the CCSF Library Workshops B, P and W on research skills, online
databases, evaluating information, citing/documenting sources and avoiding
plagiarism. In addition to the online delivery, there will be at least six in-class
meetings in which hospitality professionals will lecture on their area of expertise.
Furthermore, students will compose reflective answers to questions posted by the
instructor, specific to the area covered by the guest speaker. Moreover, students
will write reports which will involve personal reflections and incorporation of
their readings on a given hospitality topic. Each will challenge students to
develop a comprehension of the breadth and depth of the hospitality industry.

III. INSTRUCTIONAL DELIVERY
A. Use of Technology. Check the technology(ies) that students will use as an

alternate to classroom instruction:
~ Online Learning Management System
D Televised Instruction
D Other

B. Student-Instructor Contact.
1. Check the modes that students will be able to use ask the instructor

questions
~ Email
IZI Online discussion boards or other asynchronous communication



~
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D Online chat or other synchronous communication
D Telephone
IZI Face to face meetings
D Other:

2. Check the modes the instructor will use to prompt for student contact
IZI Email
~ Online discussion boards or other asynchronous communication
D Online chat or other synchronous communication
D Telephone
~ Face to face meetings
D Other:

3. Please provide details on 1 and 2 above. Be sure to include the
frequency of student-instructor contact:
The instructor will introduce new material each week through the online
learning management system's discussion boards. Students will receive
this posting though both the instructor's discussion forum, which they
must subscribe to, and their individual CCSF email account.
Announcements and updates will also be relayed through this forum. In
addition, new topic related discussion forums will open almost every
week, and students will be prompted by the instructor to post to these
discussion forums. Students will also be prompted to read their
classmates' posts and respond to two other students' posts. Within the
online learning management system, the instructor will post a forum
where the students may ask questions anytime. While logging in to the
online management system daily, Monday through Friday, the
instructor will respond to questions posted by the students in the
forums. The instructor will also check and respond to questions sent
via CCSF email daily.

Instructor will provide students feedback on their class work via
discussion forums and the online learning management system's grade
book comment section. The instructor can verify student participation
through the online management system's participation report. There
will be six required on-campus face-to-face meetings initially featuring
industry leaders as guest speakers. Students are expected to be logged
in to the online learning management system at least three times per
week with a minimum of 9 hours per week. They are required to check
their CCSF email at least three times per week.

IV. INSTRUCTIONAL METHODOLOGY
A. Assignments

1. Follow-up class discussions in form of online forums made by guest
speakers from industry on topics such as running an independent
restaurant, catering, hotel and club management and the role of the
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SF Convention and Visitor's Bureau
2. Small group discussions on case studies and assigned readings
3. Small group discussions on topics such as industry leaders, industry

interviews and "dream trip" logistics
4. Completion of two of the three library research skills workshops B, P

and/or W (online databases, evaluating information
citing/documenting sources and avoiding plagiarism) through an
online tutorial or a workshop.

5. Readings from the class textbook
6. Completion of worksheets on topics such as industry leader

biography or trip planning
7. Written assignments, such as reviews of hospitality locations of

impressions of guest speakers

B. Evaluation and Modes
1. Quizzes on topics such as hotel organization, beverages and hospitality

terminology
2. In person final exam to assess students' ability to synthesize course

readings, lectures and discussions on topics such as industry leaders,
organizational comparison between restaurants, hotel and other
hospitality services

3. Successful completion of two library workshops from B, P and W
4. Essay to assess students ability to consider, compare and contrast

industry leaders career path, experience and job responsibilities

c. Articulation
D This course does not articulate with any courses at a four-year school
IZI This course articulates with one or more courses at a four-year school.

The department has discussed the impact of a distance education mode
with the Articulation Officer.

D. Distance Evaluation Integrity
1. In-person final examination will verify the student's knowledge of

the topics covered in remotely delivered quizzes. To reduce inter
and intra- personal dishonestly, each student's remote quizzes will be
randomized, timed appropriately and presented in a secure window
such that collusion and individual fraud would be difficult. In order
to further enable the instructor to check consistency in writing style
and ability, either short answer and/or brief essay questions will be
included in the final examination and at least half the quizzes
administered.

2. Online projects will be compared with in-person writing. This will
allow the instructor to check consistency in writing style and ability
with samples provided at the beginning and throughout the term for
consistency of writing style.



3. The writing style in the short written assignments will be compared
for consistency with the student's participation in the online
discussion forums and other assignments.

4. In online weekly discussion forums, students will demonstrate their
comprehension of major learning outcomes. Weekly discussion
forums will prompt the students to include information that is
personal in nature and unique to the individual student. Forum
postings will be detailed enough to reduce fraudulent responses and
ensure each students provides an original response before reading
other responses will reduce collusion.

5. Students will be evaluated on their knowledge of topics assigned,
coherence and applications of readings, and the ability to accurately
and clearly convey their knowledge through the discussion forums
and writing assignments.

6. All work submitted from each student will be compared for
consistency to validate integrity.

E. Textbook and other Instructional Materials
1. Textbook: John A. Walker, Introduction to Hospitality, 5th Edition,

Pearson Prentice Hall, Upper Saddle River, NJ 2009.
2. Library resources

a. HYPERLINK http://www.ccsf.edu/Resources/
b. Alice Statler Library:

http://www.ccsf.edu/library//alice/statler.html
3. Online resources

a. San Francisco Convention & Visitor's Bureau:
http:// www.onlyinsanfrancisco.cotn

b. Hotel F&B Magazine online:
http://www.hotelfandb.comlbiol/index.asp

c. General hotel information:
http://www.hotelnewsresource.coml

d. Sustainability & Restaurants:
http:www.thimmakka.org

e. Restaurant resources:
http://www/foodserviceresources.co·mlUseful LinkJUsefulLinks.htnl

f. Local restaurant e-column: http://www.table.hopper.com
g. Local restaurant news: http://www.sf.eater.com
h. Food and wine sections San Francisco Chronicle; New York Times,

San Francisco Magazine, and Bay Guardian, all available on online


